Uzbek tilida

Maxsus kelishuv

Atamalar va ta'riflar

Atamalar Ta'riflar

Hovlee.uz " xizmat ko'rsatish bozori " Ochiq " mas'uliyati cheklangan jamiyat shaklidagi korxona
Mantiq Strategiya » (ro'yxatga olish ragami: 007825-08 , INN: 302266506 ostida ro'yxatdan
o'tgan. Yuridik manzili: O'zbekiston Respublikasi, Toshkent shahri, Yunusobod tumani, Amir
Temur ko'chasi, 25).

"Avtorizatsiya" - bu Shaxsiy hisob qaydnomasiga kirish uchun login (telefon ragami) va parolni
kiritish orqali Xaridorni aniqlash jarayoni.

Hovlee.uz ma'lumotlar bazasi " Xizmatlar haqidagi ma'lumotlarni o'z ichiga olgan, Xizmatlarning
potentsial xaridorlari (iste'molchilari) uchun mo'ljallangan axborot-ma'lumotnoma tizimi.
"Shaxsiy hisobni bloklash" - bu Xaridorning Bozordagi harakatlarini taqiqlashdir.

"Buyurtmani joylashtirish" deganda Xaridorning Sotuvchi bilan xizmat ko'rsatish bo'yicha oldi-
sotdi shartnomasini tuzishga qaratilgan harakatlari tushuniladi. Har bir buyurtmaga alohida raqam
beriladi.

"Kod" Buyurtmani ruxsatsiz olishdan himoya qilishning qo'shimcha vositasi bo'lib xizmat qiluvchi
shaxsiy identifikatsiya ragami Xaridorning qo'lda yozilgan imzosiga o'xshaydi.

"Shaxsiy hisob" - bu Onlayn do'konning uchinchi shaxslar uchun ochiq bo'lmagan, har bir
foydalanuvchi uchun individual bo'lgan shaxsiy bo'limi bo'lib, ushbu Foydalanuvchi
shartnomasiga muvofiq Buyurtma berish va Xizmatlarni tashkil qilish, shuningdek maxsus
takliflarni olish magsadida foydalaniladi, unga kirish Hovlee.uz saytida Xaridorning login va
paroli yordamida ro'yxatdan o'tgandan so'ng beriladi .

deganda Https://hovlee.uz manzilida joylashgan , Hovlee.uz kompyuter dasturlari va ma'lumotlar
bazalari bilan integratsiyalashgan veb-sayt , shuningdek, Ishlab chiquvchi tomonidan ishlab
chiqilgan, domen nomi Ishlab chiquvchiga ro'yxatdan o'tgan va Hovlee.uz tomonidan ushbu
Shartnoma bo'yicha majburiyatlarni bajarish uchun foydalaniladigan mobil ilova tushuniladi.
Shuningdek , u intellektual mulk, ya'ni dasturiy ta'minot, ma'lumotlar bazasi, dizayn (grafik
dizayn) va Agent va/yoki Ishlab chiquvchi tomonidan joylashtirilgan ma'lumotlar to'plamini
ifodalaydi. Domen nomi va Sayt nomi Ishlab chiquvchining xohishiga ko'ra o'zgartirilishi
mumkin.

"Firibgarlik harakatlari" - bu aldash va/yoki ishonchni suiiste'mol qilish orqali xudbinlik
magsadida sodir etilgan va Hovlee.uz , sotuvchilar va/yoki boshqa Xaridorlarning mol-mulkini
(nagd pul va boshga moddiy boyliklarni) noqonuniy ravishda tortib olishga qaratilgan
harakatlardir. Ushbu harakatlar O'zbekiston Respublikasi Jinoyat kodeksining 168-moddasida
nazarda tutilgan jinoyat hisoblanadi va qonunda belgilangan tartibda javobgarlikka tortiladi .
"Xaridor" Buyurtma berish yoki sotib olish niyatida bo'lgan yoki Marketplace’dagi Sotuvchining
onlayn-do'konida Xizmatga buyurtma berish orqali Sotuvchidan masofadan turib Xizmat(lar)ga
buyurtma beradigan yoki sotib oladigan yoki Xizmatdan (ish natijasidan) faqat iste'mol maqsadida
(shaxsiy, oilaviy, maishiy va boshqa kundalik (kundalik) ehtiyojlar (magsadlar) uchun)
foydalanadigan, tijorat faoliyati bilan bog'liq bo'lmagan qonuniy qobiliyatli shaxs.



" Hovlee.uz tomonidan Xaridorning shaxsiy ma'lumotlarini uchinchi shaxslar tomonidan ruxsatsiz
kirish, yo'q qilish, o'zgartirish, bloklash, nusxalash, tarqatish va boshqa noqonuniy harakatlardan
himoya qilish uchun ko'rilgan tashkiliy va texnik choralar .

"Sotuvchi" deganda, Bozor orqali Xaridorga masofaviy usul yordamida Xizmatlarni sotish bilan
shug'ullanadigan va Bozorda ro'yxatdan o'tgan yakka tartibdagi tadbirkor, yuridik shaxs yoki
professional daromad solig'i to'lovchi tushuniladi.

"Kelishuv" Ushbu Foydalanuvchi shartnomasi Marketplace’dan foydalanish shartlari va
qoidalarini belgilaydi.

“Xizmat” deganda Sotuvchi va Xaridor o‘rtasida tuzilgan oldi-sotdi shartnomasining predmeti
bo‘lgan, fugarolik muomalasida erkin mavjud bo‘lgan va O‘zbekiston Respublikasi qonunchiligi
bilan tagiqlanmagan Xizmatlar tushuniladi .

“Reklama” — bu Sotuvchi tomonidan berilgan lavozimni sotish yoki taqdim etish taklifi,
shuningdek, Ish beruvchi tomonidan Foydalanuvchi shartnomasining 13-bandida ko‘rsatilgan
shartlar va qoidalar asosida Veb-saytda e’lon qilingan yollash jarayonida ishtirok etishga
taklifnoma.

"Kategoriya" - bu reklama tegishli bo'lgan mavzu kategoriyasi (masalan, "Avtomobillar" yoki
"Elektronika"). Kategoriyani tematik jihatdan bog'liq kichik kategoriyalarga bo'lish mumkin.
Shartnomada Shartnomaning ushbu bo'limida ta'riflanmagan atamalar qo'llanilishi mumkin.
Bunday hollarda, bunday atamalarning talqini Shartnoma matni bilan belgilanadi. Shartnoma
matnida atamaning bir xil talqini bo'lmagan taqdirda, atamaning O'zbekiston Respublikasi
qonunchiligida belgilangan talqini , ikkinchidan, Internetda o'rnatilgan (keng tarqalgan) talqini
ustunlik qiladi.

#1. Shartnoma mavzusi

. Ushbu shartnoma Hovlee.uz va Xaridor o'rtasidagi oxirgisi tomonidan Bozordan foydalanish
natijasida yuzaga keladigan munosabatlarni tartibga soladi .

#2. Ro'yxatdan o'tish va avtorizatsiya

2.1. Marketplace va/yoki WebView’dan foydalanish uchun Xaridor veb-saytda va/yoki arizada
ro‘yxatdan o‘tish shaklini to‘ldirish orqali ro‘yxatdan o‘tishi kerak, ya’ni: ismingizni, telefon
raqamingizni (login) ko‘rsatish, SMS orqali telefon ragamingizni tasdiqlash , parol yaratish va
“Ro‘yxatdan o‘tish” tugmasini bosish. Hovlee.uz platformasida ro‘yxatdan o‘tish orqali Xaridor
o‘zining shaxsiy ma’lumotlarini, shuningdek, boshqa ma’lumotlarni to‘plash, gayta ishlash va
saqlashga rozilik beradi. Xaridor shuningdek, o‘zining shaxsiy ma’lumotlarini va/yoki boshqa
ma’lumotlarini Marketplace tomonidan quyidagi yuridik shaxslarga o‘tkazish imkoniyatiga rozilik
beradi: Open MChJ Mantiq strategiya ”, MChJ “ AFSU - MAYSA ”, “ Click ” AJ”, “ Payme ” AJ
”, MChJ ““ Play ” Mobil "

Boshga ma'lumotlar - bu foydalanuvchining shaxsini aniqlash uchun identifikator bo'lib xizmat
qilmaydigan xulg-atvor ma'lumotlari:

* yuqorida ko'rsatilgan yuridik shaxslarning mobil ilovalaridan foydalanishda ko'rsatilgan
manzillar;

* hisob rasmi;

* Foydalanuvchi tomonidan shaxsiy xohishlariga asoslanib belgilanadigan qo'shimcha sozlamalar.
2.2. Foydalanuvchi shu bilan Play MChJdan yangiliklar byulletenlarini olishga rozilik beradi.
Mobil ", ko'rsatilgan mobil telefon ragamiga qisqa xabar ( SMS ) orqali. Xaridor veb-saytda
joylashtirilgan nashrlar va materiallar Hovlee.uz tomonidan Bozorni targ'ib qilish, boshqa
iste'molchilarning e'tiborini butun Onlayn do'konga yoki Xizmatlarga jalb qilish magsadida , nashr
yoki materiallar muallifini aniglagan holda va aniqlamasdan, bunday xabarlar va materiallardan



foydalanish bo'yicha hisobotlarni taqdim etish majburiyatisiz , Xaridordan maxsus ruxsat
olmasdan va mualliflik haqini to'lamasdan, butun Internet maydonida cheksiz muddatga,
Hovlee.uzning bunday xabarlar va materiallardan foydalanish bo'yicha ko'rsatilgan huquqlarni
uchinchi shaxslarga berish huquqi bilan foydalanishi mumkinligiga rozilik bildiradi.

2.4. Marketplace 2.1 va 2.2-bandlarda ko'rsatilgan yuridik shaxslarning boshga xizmatlari va
dasturiy mahsulotlari bilan integratsiya qilinishi mumkin. Integratsiya texnik o'zaro ta'sir,
ma'lumotlar almashinuvi, hisoblarni sinxronlashtirish va xizmatlarning mosligini ta'minlash va
foydalanuvchining Marketplace'dan foydalanish tajribasini yaxshilashga qaratilgan boshqga
integratsiya shakllarini 0'z ichiga olishi mumkin, ammo ular bilan cheklanmaydi.

2.5. Xaridor o'zining Shaxsiy hisobiga kirish uchun parolni mustaqil ravishda yaratadi. Hovlee.uz
parolni yaratishda unga talablar qo'yish huquqini o'zida saqlab qoladi (uzunlik, ruxsat etilgan
belgilar va boshqalar ) .

2.6. Shartnoma Tomonlari ushbu Shartnomani tuzish va uni bajarish uchun qonuniy layoqatga ega
ekanliklarini kafolatlaydilar.

. Xaridorning akkaunti Hovlee.uz saytiga kirish uchun zarur va yetarli ma'lumotdir .

2.8. Ro'yxatdan o'tgandan so'ng, Xaridor o'zining Shaxsiy hisobi uchun rasm yuklash imkoniyatiga
ega. Rasm uchinchi shaxslarning eksklyuziv huquqlarini buzmasligi kerak.

#3. Xaridlar qilish

#Buyurtma berish

3.1. Bozordan foydalanib, Xaridor tovarlar va xizmatlarni, shuningdek, tovarlar va xizmatlar
haqgida ma'lumotni qidirishi va kerakli Xizmatni sotib olishi mumkin.

3.3. Xaridor xaridni (bronni) amalga oshirishda:

+ Xizmatni sotib olgan Sotuvchi bilan to'g'ridan-to'g'ri shartnomaviy munosabatlarga kiradi.

3.4. Hovlee.uz va Sotuvchi Xaridor bilan tuzilgan shartnoma bo'yicha o'z majburiyatlarini
bajarishni uchinchi shaxslarga topshirishlari mumkin, bunda Sotuvchi uning bajarilishi uchun
javobgar bo'lib qoladi.

3.5. Buyurtma berish orqali ("Buyurtma berish" tugmasini yoki shunga o'xshash boshqa tugmani
bosish orqali) Xaridor quyidagilarni tasdiqlaydi:

* Xizmatlar haqidagi ma'lumotlar Xaridorga to'liq yetkazilgan. O'zbekiston Respublikasi Fugarolik
Kodeksining 427-moddasiga muvofiq , Sotuvchi Xaridorga sotuvga qo'yilgan tovarlar va
Xizmat(lar ) hagida belgilangan qonun hujjatlariga yoki odatda chakana savdoda tagdim etiladigan
bunday ma'lumotlarning mazmuni va usullariga qo'yiladigan talablarga javob beradigan zarur va
ishonchli ma'lumotlarni tagdim etish majburiyatini oladi;

* u ushbu Shartnomani to'liq 0'qib chiqdi, uni to'liq tushundi, shuningdek, Sotuvchi bilan tuzilgan
Shartnomaning mavzusi va shartlarini tushundi va ularga rozi bo'ldi;

* u Xizmatni sotishning barcha asosiy shartlari va qoidalarini o'qib chiqqan bo'lsa. Xizmatni
sotishning asosiy shartlari va qoidalari Sotuvchi tomonidan Xizmatni tavsiflovchi sahifada
ko'rsatilgan;

* u O'zbekiston Respublikasi qonunchiligiga muvofiq mustaqil ravishda oldi-sotdi bitimlarini
amalga oshirish huquqiga ega bo'lgan yuridik jihatdan vakolatli shaxs bo'lsa.

3.6. Buyurtma berishda Xaridorni tasdiqlash uchun Xaridorga ro'yxatdan o'tish paytida
ko'rsatilgan telefon ragamiga SMS orqali kod yuboriladi. Xizmat shuningdek, Xaridorning
Shaxsiy hisobida yaratilgan shtrix-kod yoki QR- kod tagdim etilgandan so'ng ham taqdim etiladi.
3.7. Sotuvchining Xizmat(lar)ni tagdim etish majburiyatlari va Xizmat(lar)ni taqdim etish bilan
bog'liq boshga majburiyatlar Xizmat Hovlee.uz bozorida mavjudligi tasdiglangan paytdan boshlab
yuzaga keladi . Agar Xizmat uchun to'lov amalga oshirilgandan so'ng , Xizmatni taqdim etishning



iloji yo'qligi yoki platformada texnik nosozliklar yoki Xizmat xususiyatlarida nugsonlar va
boshqalar aniqlansa , Hovlee.uz Buyurtmani bekor qilish huquqini o'zida saqlab qoladi , ammo
Sotuvchi bunday bekor qilish uchun javobgar bo'lib qoladi.

3.8. Elektron tijorat shaklida amalga oshiriladigan ulgurji va chakana savdo O'zbekiston
Respublikasi Vazirlar Mahkamasining 2002-yil 26-noyabrdagi 407-sonli qarori bilan tasdiglangan
ulgurji va chakana savdo faoliyatini amalga oshirish tartibi to'g'risidagi nizom, O'zbekiston
Respublikasi Vazirlar Mahkamasining 2003-yil 13-fevraldagi 75-sonli qarori bilan tasdiqlangan
O'zbekiston Respublikasida chakana savdo qoidalari va O'zbekiston Respublikasi Vazirlar
Mahkamasining 2016-yil 2-iyundagi 185-sonli qarori bilan tasdiglangan elektron tijoratni amalga
oshirish qoidalari bilan tartibga solinadi.

Hovlee.uz bilan Xizmatlar ko'rsatish shartnomasini , shuningdek , Sotuvchi bilan Xizmatlar sotish
va sotib olish shartnomasini tuzish va bajarishdagi o'z harakatlarining mazmuni va oqibatlaridan
to'liq xabardor.

3.10. Xaridor bajarilgan va qabul qilinmagan buyurtmalar tarixiga, shuningdek, buyurtma miqdori
va tarkibiga asoslanib, foydalanuvchiga naqd pul to'lov usuli bilan buyurtma berish imkoniyati
berilmasligi mumkinligiga to'liq rozilik bildiradi. Biroq, foydalanuvchi buyurtma uchun boshqa
mavjud to'lov usulidan foydalangan holda yoki Xizmat ko'rsatiladigan joyda to'lovni amalga
oshirishi mumkin.

3.11. Xizmat veb-saytda Marketplace mulki bo'lgan grafik tasvirlar-namunalar orqali taqdim
etiladi.

3.12. Xaridor monitorlari yoki qurilmalarining turli texnik xususiyatlari tufayli, Xizmatning tasviri
veb-saytda taqdim etilganidan farq qilishi mumkin. Xizmatning tashqi ko'rinishi veb-saytda
tasvirlanganidan farq qilishi mumkin.

3.13. Sotuvchi veb-saytida Xizmatning mavjudligi uning mavjudligining kafolati hisoblanadi va
buning uchun javobgarlik Sotuvchi zimmasida bo'ladi.

#Xizmatlar uchun to'lov

3.15. Marketplace’dagi buyurtmalar uchun to‘lov faqat bank o‘tkazmasi va to‘lov tizimlari orqali
naqd pulsiz mablag‘lar, shuningdek, bank kartalari yordamida amalga oshiriladi.

yoki elektron pul operatori ishtirokida ish yurituvchi va Sotuvchining agenti sifatida to'lovni
oluvchi bo'lgan Hovlee.uz foydasiga amalga oshiradi .

3.17. Amaldagi qonunchilikda nazarda tutilgan hollarda, Buyurtma uchun onlayn to'lov amalga
oshirilganda, savdo cheki Buyurtmani joylashtirishda Foydalanuvchi tomonidan ko'rsatilgan
elektron pochta manziliga yoki shaxsiy hisobning tegishli bo'limiga yuboriladi.

3.18. Xizmatlar narxi milliy valyutada — o‘zbek so‘mida ko‘rsatilgan va qo‘shilgan qiymat
solig‘ini 0‘z ichiga olmasligi mumkin.

#Xizmat (Buyurtma) olish

3.20. Xizmatni olgandan so'ng, Xaridor sotuvchiga SMS orqali yuborilgan kodni yoki ilovada
yaratilgan shtrix-kod yoki QR kodni taqdim etishi shart. Agar yuborilgan va taqdim etilgan kodlar
mos kelsa, Sotuvchi Xizmatni uni taqdim etayotgan shaxsga taqdim etish huquqini o'zida saqlab
goladi.

. Oldindan to'lanadigan Xizmatni taqdim etishda firibgarlikning istisno qilinishini tekshirish uchun
Hovlee.uz saytida ro'yxatdan o'tgan chakana savdo do'koni ma'muri yoki uning xodimi Xaridordan
shaxsni tasdiqlovchi hujjatni tagdim etishni so'rash huquqiga ega.

3.22. Pullik Xizmat har oyning 30-sanasiga qadar Foydalanuvchi buyurtmalari bo'limida
saqlanadi.



3.23. Xaridorning ushbu Shartnomaning 3.22-bo'limida ko'rsatilgan muddat ichida Sotuvchidan
sotib olingan Xizmatni ko'rsatuvchi Chakana savdo do'koniga kelmasligi yoki Xizmatni qabul
qilish, qayta rejalashtirish, gayta bron qilish yoki uchinchi shaxsga o'tkazish uchun boshqga zarur
harakatlarni bajarmasligi, Xaridorning Sotuvchidan Xizmatni to'liq qabul gilgani hisoblanadi. Bu
holda, sotib olish va ko'rsatilgan Xizmatni qabul qilish uchun kvitansiya beriladi.

3.24. Xaridor ilgari sotib olingan xizmatni gabul qilishdan asosli ravishda bosh tortgan va pulni
qaytarishni so'ragan hollarda, bozor Xaridorning so'rovidan keyin 15 kun ichida Xaridorga pulni
qaytarib berish jarayonini boshlaydi. Ushbu band, agar xizmat uchinchi shaxsga sovg'a sifatida
berilgan yoki uchinchi shaxsga qayta ro'yxatdan o'tkazilgan bo'lsa, lekin uchinchi shaxs xizmatdan
foydalanmagan bo'lsa, qo'llanilmaydi.

3.24.1. 3.24-band quyidagi holatlarga nisbatan qo'llanilmaydi:

- Xizmatni uchinchi shaxsga xayriya qilish;

- uchinchi tomon Xizmatdan foydalanmagan;

- xizmat Sotuvchi tomonidan uchinchi shaxsga gayta ro'yxatdan o'tkazilgan.

#Xaridorning Xizmat sifatiga oid hech ganday da'volarsiz Xizmatdan voz kechishi

3.25. Xaridor sifatli xizmatni taqdim etilishidan oldin istalgan vaqtda, lekin Xaridor tomonidan
tanlangan xizmatning amal qilish muddati tugashidan 5 ish kunidan kechiktirmay rad etish
huquqiga ega va agar Xizmat ko'rsatilgandan so'ng, agar Xizmatda biron bir jiddiy nugsonlar
bo'lsa, Sotuvchi tomonidan Xizmat ko'rsatilgan kundan boshlab 15 kalendar kun ichida sarflangan
mablag'larni qaytarib berish yoki sifatsiz Xizmatni sotib olingan Sotuvchidan shunga o'xshash
xizmatga almashtirish huquqiga ega.

3.26. Tegishli sifatli xizmat uchun pulni gaytarib olish mumkin, agar Xizmatni taqdim etish
muddati 5 ish kunidan oshmasa va u Xaridor tomonidan ishlatilmagan bo'lsa, shtrix-kodli
ma'lumotlar ( QR- kod) saqlangan bo'lsa, shuningdek, ko'rsatilgan Xizmatni sotib olish faktini va
shartlarini tasdiglovchi hujjat bo'lsa.

#Sifatsiz xizmatlarni qaytarish va almashtirish

3.31. Agar Xizmatda biron bir nugson aniqlansa, agar ular sotuvchi tomonidan ko'rsatilmagan
bo'lsa, Xaridor o'z xohishiga ko'ra quyidagilarga haqli:

« tarkibi jihatidan avval sotib olinganiga o'xshash Xizmatni almashtirishni talab qilish;

« tarkibi jihatidan farq qiluvchi bir xil Xizmatni sotib olish narxini tegishli ravishda qayta hisoblash
bilan almashtirishni talab qilish;

* sotib olish narxini mutanosib ravishda kamaytirishni talab qilish;

 Xizmatdagi nuqsonlarni bepul bartaraf etishni yoki ularni tuzatish xarajatlarini Xaridor yoki
uchinchi shaxs tomonidan qoplashni talab qilish;

* savdo shartnomasini bajarishdan bosh tortish va Xizmat uchun to'langan summani qaytarishni
talab qilish.

3.33. Xaridor, agar kafolat muddati yoki amal qilish muddati davomida aniglansa, Xizmatdagi
nugsonlar bo'yicha Sotuvchiga qarshi ko'rsatilgan da'volarni qo'zg'atish huquqiga ega. Kafolat
muddati bir haftadan kam bo'lgan va Xizmatdagi nugsonlar Xaridor tomonidan kafolat muddati
tugaganidan keyin, lekin Xaridorga Xizmat ko'rsatilgan kundan boshlab bir hafta ichida
aniglangan hollarda, agar Xaridor Xizmatdagi nuqsonlar Xaridorga Xizmat ko'rsatilishidan oldin
yoki keyin yoki o'sha vaqtdan oldin paydo bo'lgan sabablarga ko'ra paydo bo'lganligini isbotlasa,
Sotuvchi javobgar bo'ladi.

Kafolat muddati tugaganidan keyin Sotuvchi Xizmatdagi biron bir nugson uchun javobgar
bo'lmaydi.



Hovlee.uz Xizmat(lar) uchun kafolat muddatini belgilash huquqiga ega emasligi sababli , u
Sotuvchi tomonidan belgilanadi.

3.35. Bunday dalillar Xaridorning tashabbusi va hisobidan mustaqil ravishda o'tkazilgan ekspertiza
xulosasi bo'lishi mumkin.

#Xizmatlarni taqdim etish

3.37. Xizmatlarni tagdim etish shartlari xizmat turiga va Sotuvchining imkoniyatlariga bog'liq. Har
bir Sotuvchi 0'z xizmatlaridan foydalanish bo'yicha 0'z qoidalarini belgilaydi, ular Sotuvchining
shaxsiy Oferta shakllarida va Foydalanuvchi shartnomasi shakllarida ko'rsatilishi mumkin, ularni
Hovlee.uz platformasi har bir Sotuvchining shaxsiy hisobiga qo'shishi mumkin.

3.38. Foydalanuvchi Taklif yoki Sotuvchining Foydalanuvchi shartnomasi bilan rozi bo'lmaganligi
sababli xizmatlardan foydalanishni rad etish huquqiga ega.

3.39. Platforma Taklif va/yoki Sotuvchining Foydalanuvchi shartnomasida ko'rsatilgan shartlar va
qoidalar uchun javobgar emas va agar Sotuvchida ular bo'lmasa, Hovlee.uz Xaridorning Taklif
va/yoki Hovlee.uz Foydalanuvchi shartnomasi shakli bilan oldindan tanishtirmasdan ko'rsatilgan
Xizmat(lar) uchun javobgar bo'lmaydi .

3.40. Taklifni yoki Sotuvchining Foydalanuvchi shartnomasini qabul qilish orqali Xaridor ularning
shartlari va qoidalarini to'liq gabul qiladi va ularga rozilik bildiradi, barcha xavf va xarajatlarni
tushunadi.

3.39. Buyurtmani bajarishdagi kamchiliklar:

* Xizmatlar(lar) va kartadagi tavsif o'rtasidagi nomuvofiglik/noto'g'ri format/usuli va boshqalar ;
+ Xizmat(lar)ning to'liq bo'lmagan to'plami;

+ Xizmatning noto'g'ri qadoqlanganligi;

* Buyurtmada bir yoki bir nechta Xizmatlarning yo'qligi;

* Xizmat (lar) noprofessional tarzda yoki tegishli hujjatlarsiz ko'rsatilgan va hokazo.

3.40. Agar Xaridor Buyurtmaning muvofiqligi, to'ligligi yoki uning kutganlariga mos
kelmasligining boshqa belgilarini tekshirmagan bo'lsa, Sotuvchi faqat Xaridor Xizmatlar(lar)
tagdim etilishidan oldin paydo bo'lganligi isbotlangan Buyurtmadagi nugsonlar uchun javobgar
bo'ladi.

#4. Xaridorning pulini qaytarish

O'zbekiston Respublikasi qonunchiligida belgilangan tartibda mablag'larni qaytaradi .

4.2. Xizmat uchun to'plangan mablag'larni qaytarish Xaridor bilan kelishuvga binoan har bir holat
bo'yicha bank o'tkazmasi orqali amalga oshiriladi. Naqd pulni qaytarish mumkin emas.

#5. Tomonlarning huquq va majburiyatlari

5.1. Xaridor:

5.1.1. Shaxsiy hisobidan o'z hisobidan foydalangan holda amalga oshirilgan har qanday harakat
Xaridorning 0'zi tomonidan amalga oshirilgan harakat deb hisoblanishini tushunadi.

5.1.2. Hisobingizdan foydalanib, Marketplace’da harakatlarni amalga oshirish orqali siz ushbu
Foydalanuvchi shartnomasini o°qiganingizni va uning shartlariga rioya qilishga rozi
ekanligingizni tasdiqlaysiz.

uchun to'lovni amalga oshirishdan oldin uning to'g'riligini (miqdori, tanlangan Xizmat, Xizmatlar
soni va boshqalar ) diqqat bilan tekshiring.

5.1.4. Foydalanuvchi o‘zining login (telefon ragami) va parolini uchinchi shaxslarga oshkor
qilmaslik majburiyatini oladi va shu tariqa o‘zining login (telefon ragami) va parolining xavfsizligi
uchun to‘liq javobgar bo‘ladi.

5.1.5. Shaxsiy hisobda 0'zi haqida haqqoniy, aniq va to'liq ma'lumotlarni taqdim etishi va ushbu
ma'lumotlarni yangilab turishi shart.



. Xaridorning akkauntidan foydalangan holda Shaxsiy hisob qaydnomasiga ruxsatsiz (Xaridor
tomonidan ruxsat etilmagan) kirish va/yoki Shaxsiy hisob qaydnomasiga maxfiylik va kirishning
har qanday buzilishi (shubhali buzilish) haqida Hovlee.uz saytini darhol xabardor qilish
majburiyati .

5.1.7. Agar Shaxsiy hisob qaydnomasiga kirish bloklangan, o'chirilgan va/yoki to'xtatib qo'yilgan
bo'lsa, Foydalanuvchi Marketplace'da hisob qgaydnomasini qayta yaratish huquqiga ega emas.
5.1.8. Bozor orqali sotib olingan Xizmatlar sifatiga oid barcha da'volar tegishli sotuvchiga taqgdim
etilishini tushunadi.

5.1.9. Bozordan foydalanishda O'zbekiston Respublikasi qonunchiligiga va tijorat faoliyatini
tartibga soluvchi xalqaro standartlarga, shuningdek, uchinchi shaxslarning huquq va manfaatlariga
rioya qilish majburiyatini oladi.

5.1.10. Shartnoma tuzishdan oldin, iltimos, Foydalanuvchi shartnomasi, to'lov shartlari va
Sotuvchi va Bozor xizmatlari sahifasidagi taklifni ko'rib chiqing.

5.1.11. O'zingiz haqingizda aniq ma'lumotlarni (to'liq ism-sharifingiz, aloqa telefon ragamlaringiz,
elektron pochta manzilingiz) va Xizmat(lar)ni taqdim etish tafsilotlarini taqgdim eting.

5.1.12. Ushbu Foydalanuvchi shartnomasida ko'rsatilgan muddatlarda Xizmat(lar)ni qabul qilishi
va ular uchun to'lovni amalga oshirishi shart.

5.1.13. Joriy aksiyalarda ishtirok etish shartlariga rioya qilishi shart.

5.1.14. Marketplace yordamida sotib olingan Xizmatlar haqida sharhlar nashr etish huquqiga ega.
5.2. Hovlee . uz:

5.2.1. Bozordan foydalangan holda noqonuniy harakatlarni aniqlash va oldini olish uchun har
ganday oqilona choralarni ko'rish huquqiga ega.

5.2.2. Xaridorning shaxsini tasdiglovchi hujjatni (skanerlangan nusxasi) va xaridning fotosuratini
(skrinshot) so'rash huquqi.

5.2.3. Xaridor Xaridor tomonidan taqdim etilgan bank kartasi, elektron pul hisobvarag'i va telefon
ragami ma'lumotlarining noaniqligi uchun javobgar emas.

5.2.4. Foydalanuvchi shartnomasiga bir tomonlama o'zgartirishlar kiritish huquqiga ega.

5.2.5. Aksiyalarda ishtirok etish shartlari buzilgan taqdirda, Xizmatni Xaridorning mulkiga
o'tkazishni rad etish huquqi.

5.2.6. Agar Xizmat(lar)ning o'ziga xos xususiyatlari va aksiya shartlari talab qilsa, pasportni
ko'rsatishni talab qilish huquqiga ega.

5.2.7. Xaridorning sotib olingan Xizmat haqidagi sharhini quyidagi hollarda nashr etishni tagiqlash
huquqi:

* haqoratlar, qo'pol gaplar yoki odobsiz so'zlar mavjud bo'lsa;

* ilgari nashr etilgan sharhlarni nusxalaydi, takroriy matn shablonlari va so'z birikmalarini o'z
ichiga oladi;

 Xizmat(lar)ga aloqador bo'lmagan fotosurat yoki foydalanilayotgan yaqin xizmatning fotosurati
mavjud bo'lsa;

* reklama materiallarini o'z ichiga oladi;

* sotib olingan Xizmatga alogador emas, u haqida ma'lumot yoki fikrlarni o'z ichiga olmaydi
(ammo, sharhda matnning to'liq yo'qligi uni rad etish uchun asos bo'lmaydi); targ'ibotni 0'z ichiga
oladi.

#6. Mijozlar sharhlarini nashr etish shartlari.

. Xaridor Hovlee.uz savdo maydonchasida sotib olingan Xizmatlar (lar) haqida sharhlar qoldirish
huquqiga ega .



6.2. Sharhlar Xaridor tomonidan Sharh matni mazmuniga oid 6.3-bandda ko'rsatilgan talablarga
muvofiqligi tekshirilgandan so'ng nashr etiladi.

6.3. Sharhni nashr etishda Xaridor sharh mazmuniga qo'yiladigan quyidagi talablarga rioya qilishi
shart:

6.3.1. Sharh matnida Xaridorning Xizmatni sotib olish va undan foydalanish haqidagi shaxsiy
tavsifi bo'lishi kerak. Matnda Xizmatga alogador bo'lmagan ortiqcha fotosuratlar, videolar,
ma'lumotlar, so'rovlar, reklama yoki boshqa materiallar bo'lmasligi kerak.

6.3.2. Salbiy sharh matnida Xaridorning Xizmatdan norozi bo'lgan sababi ko'rsatilishi kerak.
6.3.3. Sharhda haqoratomuz gaplar, tuhmat yoki odobsiz so'zlar (shu jumladan, alohida harflar
boshga belgilar bilan almashtirilgan so'zlar) bo'lmasligi kerak.

6.3.4. Sharh matni avval joylashtirilgan sharhni takrorlamasligi kerak.

6.4. Xaridor o'zining shaxsiy ma'lumotlari bilan yoki anonim ravishda sharhlarni nashr etish
huquqgiga ega. Xaridor o'zining shaxsiy ma'lumotlari bilan sharh nashr etish orqali bunday
ma'lumotlarni ixtiyoriy ravishda noma'lum shaxslar guruhiga oshkor qiladi.

6.5. Hovlee.uz qonun yoki ushbu Shartnoma bilan belgilangan talablarga javob bermaydigan yoki
uchinchi shaxslarning huquqlarini buzadigan har qanday sharhni o'chirish huquqini o'zida saqlab
qoladi .

#7. Kelishuvni buzish

7.1. Xaridor tomonidan ushbu Shartnoma buzilgan va/yoki noqonuniy harakatlar sodir etilgan
taqdirda , Hovlee.uz Xaridorning Shaxsiy akkauntini blokirovka qilish yoki Xaridorning Bozordan
foydalanishini cheklash huqugqini o'zida saqlab qoladi .

#8. Elektron pochta , SMS va Messenger siyosati

8.1. Bozordan foydalanish orqali Xaridor reklama xarakteridagi elektron pochta, SMS xabarlar va
tezkor xabar almashish xabarlarini olishga rozilik bildiradi .

8.2. Agar Xaridor axborot elektron pochta xabarlarini olishdan obunani bekor qilmoqchi bo'lsa, u
Sayt ma'muriyatiga info@ols.uz manzili orqali xabar berish huquqiga ega , shundan so'ng
Foydalanuvchining elektron pochta manziliga va/yoki abonent telefon ragamiga axborot elektron
pochta xabarlarini yuborish darhol to'xtatiladi .

#9. Javobgarlikni cheklash

9.1. Bozor “boricha” taqdim etiladi ( as ) , ya'ni Hovlee.uz Marketplace’ni o‘rnatish, yangilash,
go‘llab-quvvatlash va ishlatish jarayonida yuzaga keladigan har gqanday muammolar (shu
jumladan, boshqa dasturiy mahsulotlar (paketlar, drayverlar va boshqalar) bilan moslik
muammolari, Marketplace’dan foydalanish natijalari va Xaridorning kutganlari o‘rtasidagi
tafovutlar va boshqalar ) uchun javobgar emasligini anglatadi .

9.2. Xaridor Marketplace va Xaridor tomonidan ishlatiladigan boshqa dasturiy ta'minot o'rtasidagi
nomuvofiqlik va nizolar bilan bog'liq har ganday mumkin bo'lgan muammolar uchun shaxsan
javobgar ekanligini tan oladi.

9.3. Hovlee .uz Marketplace quyidagilarni kafolatlamaydi :

9.3.1. Xaridor talablariga javob beradi yoki javob beradi.

9.3.2. Uzluksiz, tezkor, xavfsiz va xatosiz ta'minlanadi.

9.3.3. Bozordan foydalanish orqali olingan xizmatlar va ma'lumotlar, iloji boricha, Xaridorning
kutganlariga javob beradi va qonun va Bozor siyosati tomonidan belgilangan Xizmatlar (ishlar)
uchun yugqori sifat va talablarga javob beradi.

9.4. Hovlee.uz Xaridorga yoki uchinchi shaxslarga Bozordan foydalanish natijasida yoki
Bozorning ishlashi bilan bog'liq holda yetkazilgan har qanday zarar, shu jumladan yo'qotilgan
foyda, ma'naviy yoki boshqa zarar uchun, shu jumladan Bozorda joylashtirilgan ma'lumotlarga



asoslangan har qanday qarorlar va harakatlar bilan bog'liq zararlar uchun javobgar emas ,
kompensatsiya qilmaydi va javobgar emas.

9.5. Hovlee.uz Xaridor va Sotuvchi o'rtasida Bozordan foydalanish orqali tuzilgan bitimlar, shu
jumladan Xaridor Hovlee.uz saytida xaridlar uchun to'lovlarni amalga oshirishda foydalanadigan
uchinchi tomon xizmatlari (mobil operator xizmatlari, elektron to'lov tizimi Xizmatlari va
boshqalar ) uchun javobgar emas .

9.6. Hovlee.uz Xaridor Marketplace orqali kirgan Marketplace veb-saytida joylashtirilgan har
ganday ma'lumot yoki materiallar uchun, shuningdek, bunday veb-saytlar yoki kontentning
mavjudligi va Xaridor tomonidan ulardan foydalanish oqibatlari uchun javobgar emas .

9.7. Hovlee.uz o'zlarining noqonuniy harakatlari natijasida Hisobni qo'lga kiritgan uchinchi
shaxslar tomonidan Xaridorning Shaxsiy hisobida amalga oshirilgan harakatlar uchun javobgar
emas .

9.8. Hovlee .uz quyidagilar uchun javobgar emas :

* Buyurtmalar va Xizmatlarni bajarishda Sotuvchining harakatlari/harakatsizligi uchun;

* Sotuvchi tomonidan taqdim etilgan yolg'on ma'lumotlar uchun.

* Sotuvchi tomonidan ko'rsatiladigan Xizmatlar(lar)ning mavjudligi yoki yo'qligi uchun.

#10. Xaridorning da'volari.

10.1. Mijozlarning so'rovlari mijozlarni qo'llab-quvvatlash xizmati tomonidan info @ ols.uz
elektron pochta manzili orqali ko'rib chiqiladi .

10.2. Agar Xaridor nizoning hal qilinishiga rozi bo'lmasa, da'volar quyidagi usullar bilan
qo'zg'atilishi mumkin:

10.2.1. O‘zbekiston Respublikasi pochtasi (uning mintaqaviy filiallari yoki xizmatlari) orqali
quyidagi manzilga: Toshkent shahri, Yunusobod tumani, Amir Temur ko‘chasi, 25-uy.

. info @ ols.uz elektron pochta manzili orqali qo'lda yozilgan imzo bilan imzolangan hujjatning
elektron namunasi (skanerlangan nusxasi) shaklida.

10.3. Da'vo quyidagi ma'lumotlarni majburiy ravishda ko'rsatgan holda erkin shaklda taqdim
etiladi:

* Hovlee.uz veb-saytidagi buyurtma ragami ;

* olingan Xizmatning kamchiliklari tavsifi;

» xaridorning talabi;

* agar jarima to'lash to'g'risida da'vo qo'zg'atilgan bo'lsa, Xaridorning to'lov ma'lumotlari, pasport
ma'lumotlari, PIN va STIR kodi.

#11. Shaxsiy ma'lumotlar

Shaxsiy kabinetida tagdim etgan shaxsiy ma'lumotlari Hovlee.uz tomonidan alohida hujjatda
keltirilgan Maxfiylik siyosati shartlariga muvofiq saqlanadi va qayta ishlanadi .

#12. Intellektual mulk

12.1 . Marketplace’ga bo‘lgan eksklyuziv huqugqlar, jumladan, domen nomi, Marketplace logotipi
va ma’lumotlar bazalariga bo‘lgan huquqlar egasi Hovlee.uz hisoblanadi .

12.2. Xaridor Bozordan Shartnomada ko'zda tutilmagan usullar bilan foydalanish, shu jumladan
Shartnomada ko'zda tutilmagan usullar bilan har qanday shaklda ma'lumot olish huquqiga ega
emas.

12.3. Shartnomani bajarish, tanlovlar, aksiyalar o'tkazish, Xaridorlarni e'lon qilish va xabardor
qilish hamda boshqga shunga o'xshash tadbirlarni o'tkazish, Hovlee.uz ning qonuniy huquq va
manfaatlarini amalga oshirish hamda Bozorning ishlashini ta'minlash magqgsadida Xaridor
Hovlee.uz ga butun dunyo bo'ylab , internetda ommaviy ravishda qoldirgan Xizmatlarning
fotosuratlari va sharh matnlaridan istalgan usulda , barcha ma'lum yoki noma'lum ommaviy



axborot vositalarida, eksklyuziv huqugning butun amal qilish muddati davomida foydalanish va
bunday huqugni muallifning ismi bilan yoki ko'rsatilmagan holda uchinchi shaxslarga o'tkazish
uchun abadiy huquq beradi.

bir xaridor / foydalanuvchi ro'yxatdan o'tish paytida Hovlee.uz xizmatidan , www.hovlee.uz veb -
saytidan va Hovlee.uz mobil ilovasidan foydalanganda foydalanuvchi kontent siyosatiga rozilik
bildiradi .

ro'yxatdan o'tish paytida, shuningdek, Hovlee.uz xizmatidan , www.hovlee.uz veb-saytidan va
Hovlee.uz mobil ilovasidan foydalanganda , veb -saytda yoki ilovada joylashgan " Maqolalar"
bo'limida joylashgan ma'lumotlarni ko'rib chiqishga rozilik beradi .

#13. E'lonlar

13.1. Hovlee.uz Foydalanuvchiga Veb-saytda reklama joylashtirish imkonini beradi . Tegishli
shaklni to'ldirgandan va SMS orqali tekshirishdan o'tgandan so'ng , Foydalanuvchi Veb-saytda
reklama joylashtirishi mumkin. SMS tasdiqlash bir marta amalga oshiriladi va Foydalanuvchi
tomonidan ko'rsatilgan telefon ragamiga tasdiglash kodini yuborishdan iborat bo'lib, keyin
Foydalanuvchi uni shaklga kiritadi. Ichki xavfsizlik tartib-qoidalari tufayli SMS tasdiglash
takrorlanishi mumkin.

13.2. Foydalanuvchi tomonidan Veb-saytda joylashtirilgan reklamalar barcha foydalanuvchilar
uchun mavjud. Reklama bilan bir qatorda, boshqa foydalanuvchilar reklama joylashtirgan
Foydalanuvchi bilan bog'lanishlari va ularga xabar yuborishlari uchun aloga shakli ham mavjud
bo'ladi.

13.3. Reklama nashr etilgandan so'ng, Foydalanuvchi Reklamani to'liq yoki qisman Veb-saytda -
Hovlee.uz va Veb- sayt targ'ib gilinadigan Hovlee.uz hamkorlarida , shuningdek, qidiruv tizimlari
(masalan, Google ) va ijtimoiy tarmogqlarda (masalan, Facebook ) namoyish qilish magsadida
yozib olish, ko'paytirish va tarqatish uchun eksklyuziv bo'lmagan, hududiy jihatdan cheklanmagan
va royaltisiz litsenziya beradi. Xizmatdan to'liq foydalanish uchun litsenziya berish zarur.
Internetning tabiati tufayli Hovlee.uz Veb-sayt funksiyalaridan foydalangan holda nashr etilgan
yoki uzatilgan kontentni boshqa foydalanuvchilarga targatish ustidan to'liq nazoratga ega emas va
buning uchun uchinchi shaxslar oldida, xususan , Xizmatga alogador bo'lmagan veb-saytlar va
portallarda uchinchi shaxslar tomonidan Reklama nusxalanishi va tarqatilishi holatida javobgar
emas.

13.4. Har bir Reklama mazmuni Qoidalarning 10.1-bo'limida ko'rsatilgan talablarga javob berishi,
rostgo'y, bir ma'noli va tushunarli bo'lishi, shuningdek, Hovlee.uz tomonidan ko'rsatilgan texnik
talablarga javob berishi kerak . Foydalanuvchi Reklama mazmunini qonun doirasida va quyidagi
talablarga muvofiq belgilashi mumkin:

a . Reklama davlat, rus yoki ingliz tillarida yozilgan bo'lib, unda odatda qo'pol yoki haqoratli deb
hisoblangan so'zlar va iboralar mavjud emas;

b . Foydalanuvchi reklama tasniflanishi kerak bo'lgan mavzuga mos keladigan bitta kategoriya va
kichik kategoriyani tanlaydi ;

c . Foydalanuvchi yakuniy narxni milliy valyutada (agar mavjud bo'lsa, QQS bilan) ko'rsatishi va
ixtiyoriy ravishda narxning muzokara qilinishi mumkinligini ko'rsatishi kerak. Lavozim bepul
yoki boshqa mahsulot yoki xizmat evaziga taklif qilinishi mumkin. Ushbu qoida "Ish o'rinlari" va
"Biznes va xizmatlar" toifalaridagi e'lonlarga taallugli emas, ular uchun e'londa haq to'lashni
ko'rsatish majburiy talab emas;

d . Foydalanuvchi buyumning (yangi yoki ishlatilgan) holatini ko'rsatadi ("Biznes va xizmatlar",
"Ish", "Hayvonlar", "Ko'chmas mulk", "Ozig-ovqat/ichimliklar", "Transport", "Boshqa"



("Xobbilar, dam olish va sport" toifasida), "Bog'/Shahar", "Chiptalar", "Antik
buyumlar/Kolleksiyalar" toifalari/kichik kategoriyalaridagi reklamalardan tashqari );

e . reklamada Lavozimning aniq, aniq va to'liq tavsifi, shu jumladan Lavozimning xususiyatlari
haqgida haqqoniy va chalg'itmaydigan ma'lumotlar bo'lishi kerak;

f. Reklamada aloga ma'lumotlari bo'lmasligi kerak - bunday ma'lumotlar fagat shu magsad uchun
mo'ljallangan shakl maydonlarida taqdim etilishi mumkin;

g . Reklama mavzusi fagat Foydalanuvchiga tegishli bo'lgan yoki tasarruf etish yoki reklama qilish
huqugqiga ega bo'lgan buyum bo'lishi mumkin (sotuvga taklif). Agar Reklama mavzusi O'zbekiston
Respublikasidan tashqarida joylashgan bo'lsa, Foydalanuvchi buni Reklamada aniq ko'rsatishi
shart.

h . bitta reklama bitta lavozimni taklif qilishi mumkin;

1. Reklamada bitta buyum, bir nechta buyum yoki to'plam/paket taklif qilinishini ko'rsatishingiz
kerak (to'plam deganda bitta butunlikni tashkil etuvchi elementlar to'plami tushuniladi). Bitta
reklamada buyumning turli ranglarda yoki o'xshash versiyalarda mavjudligi hagida ma'lumot
bo'lishi mumkin ("Biznes va xizmatlar" va "Ish o'rinlari" toifalaridan tashqari);

J - Reklama tarkibida, xususan, reklama takliflari va boshqa reklama ma'lumotlari, veb-sayt
manzillari va foydalanuvchilarni Hovlee.uz bilan bir xil yoki o'xshash xizmatlarni taqdim etuvchi
kompaniyalar resurslariga olib boradigan boshqga elementlar (ya'ni, Internet foydalanuvchilari
tomonidan takliflar yoki reklamalarni nashr etish xizmatlari) kabi kontent bo'lmasligi mumkin .
13.5. Agar Foydalanuvchi noto'g'ri toifadagi e'lonni joylashtirsa, Hovlee.uz uni boshqa toifaga
o'tkazish huquqini o'zida saqlab qoladi . Biroq, agar bu o'zgarish e'lonning chegaradan tashqarida
joylashtirilishiga olib kelsa, bunday e'lon faqat chegaradan tashqarida joylashtirilgani uchun to'lov
amalga oshirilgan taqdirdagina joylashtirilishi mumkin.

13.6. Reklama lavozimi quyidagilar bo'lishi mumkin emas:

a . lavozimlarni qidirish ("Biznes va xizmatlar", "Yo'qolgan va topilgan narsalar", "Trikotaj"
toifalari/kichik kategoriyalaridagi e'lonlardan tashqari );

b . romantik, oilaviy yoki jinsiy xususiyatga ega bo'lgan turmush qurish taklifi;

¢ . O‘zbekiston Respublikasi qonunchiligi bilan taqiqlangan barcha tovarlar va xizmatlar ,
shuningdek, amaldagi qonunchilik bilan sotish taqiqlangan boshqa har qanday tovarlar va
xizmatlar, o‘g‘irlangan yoki sud yoki ma’muriy nizo predmetiga aylangan tovarlar, ijro tartibi,
bankrotlik to‘g‘risidagi ish yuritish yoki sanatsiya qilinayotgan subyektning mulki bo‘lgan
tovarlar.

13.7. Foydalanuvchi Veb-saytda quyidagi tarzda reklamalarni joylashtiradi:

a . “Reklama qo‘shish” belgisini yoki shunga o‘xshash belgini bosish orqali;

b . to'lovni amalga oshirish (faqat pullik reklamalar uchun).

13.8. Xizmatda reklama joylashtirish u nashr etilgandan so'ng darhol boshlanadi (pullik reklamalar
bundan mustasno, ularning nashr etilishi to'lov olingan paytdan boshlab amalga oshiriladi) va yana
30 kun davom etadi, lekin quyidagi holatlardan biri yuzaga kelgandan ko'p bo'lmagan hollarda:

a . Foydalanuvchi pozitsiyani sotdi;

b . Foydalanuvchi reklamani dastlab tasvirlanganidan boshqacha ro'yxatga olish uchun o'zgartirdi
¢ . Foydalanuvchi reklamani o'chirib tashladi.

13.9. Agar Hovlee.uz 4.8.a ) yoki 4.8.b ) bandlarida ko'rsatilgan holatlar yuzaga kelganidan
xabardor bo'lsa , Hovlee.uz Foydalanuvchi shartnomasining 13.10 - bo'limida ko'rsatilgan
tamoyillarga muvofiq Reklamani olib tashlash huquqiga ega.



13.10. Veb-saytda reklama joylashtirilgan paytda, Foydalanuvchi uning mazmunini va ayrim
parametrlarini o'zgartirishi, shuningdek, reklamani o'chirishi mumkin. Reklamani joylashtirish
muddati tugashidan uch kun oldin, Foydalanuvchi reklamani ko'rsatish vaqtini qo'shimcha 30
kunga bepul uzaytirishi mumkin. Biroq, bu uzaytirish pullik toifalar uchun to'lovga bog'liq va agar
tegishli toifa uchun limit oshib ketsa, 3-ilova "Reklama limitlari" da ko'rsatilgan limit oshib ketadi.
13.11. Reklama mazmunini o'zgartirish imkoniyati, Qoidalarda nazarda tutilgan hollarda , Xizmat
doirasida ko'rsatilgan xizmatlar uchun Hovlee.uz ga to'lanishi kerak bo'lgan summalarni to'lashdan
qochish yoki Foydalanuvchiga to'lanishi kerak bo'lgan mablag'larni qaytarib olish magsadida chop
etilgan Reklama narxining yoki boshqa parametrlarining o'zgarishiga taallugli emas.

12/13. Bepul reklamalar

a . Platformada ko'rsatilgan limit doirasida Foydalanuvchi Veb-saytda bepul reklamalarni
joylashtiradi.

b . Limit doirasida (bepul reklamalar) Foydalanuvchi bir vaqtning o'zida 776 ta faol reklama
joylashtirishi mumkin.

¢ . Hovlee.uz foydalanuvchiga akkauntda mavjud bo'lgan xabarni yuborish orqali limitga
erishilgani haqida xabar beradi. Veb-saytda yoki limit berilmagan toifada boshqa reklama
joylashtirish uchun haq olinadi .

13.13. Reklama targ'ibot xizmatlari

VIP reklamani ko'tarish shaklida pullik reklama xizmatlaridan foydalanishi mumkin ;

13.14. Foydalanuvchi Reklamani joylashtirish yoki namoyish qilish paytida istalgan Reklama
Xizmatlaridan foydalanishi mumkin.

13.15. Hovlee.uz Reklama yoki uning pozitsiyasiga qiziqishning haqiqiy ortishi sifatida
tushunilgan Reklama xizmatlarining samaradorligi uchun javobgar emas .

13.16. To'lov

13.16.1. Foydalanuvchiga Veb-saytda tanlangan pullik xizmatlarning joriy narxi vizual ravishda
ma'lum qilinadi. Veb-saytda ko'rsatilgan barcha narxlar milliy valyutada ( so'm ) ifodalangan yalpi
narxlar (qo'shilgan qiymat solig'i bilan birga).

13.16.2. Xizmat doirasida amalga oshirilgan to'lovlar oldindan - ushbu Pullik Xizmatga buyurtma
berish uchun zarur bo'lgan to'liq miqdorda, uni tagdim etish boshlanishidan oldin - Hovlee.uz
tomonidan taqdim etilgan to'lov shakllaridan foydalangan holda amalga oshirilishi kerak .
13.16.3. Pullik xizmat ko'rsatish Hovlee.uz hisobiga ushbu pullik xizmat uchun to'liq to'lov
o'tkazilgandan so'ng boshlanadi .

13.16.4. Foydalanuvchi o'z xohishiga ko'ra, Hovlee .uz akkauntidagi to'lov ko'rsatmalariga amal
qilib, ushbu xizmatni tanlash paytida taqdim etilgan ma'lumotlarga muvofiq mavjud to'lov
usullaridan biri orqali to'lovni amalga oshirishi mumkin .

13.16.5. Har gqanday to'lov usulidan foydalanish ushbu to'lov xizmati provayderi bilan alohida
huquqiy munosabatlarni o'rnatishni va uning shartlari va qoidalarini qabul qilishni talab qiladi.
Hovlee.uz bunday munosabatlarning ishtirokchisi emas va ularning mazmuni yoki bajarilishiga
aralashish huquqiga ega emas. Agar to'lov bilan bog'liq muammolar yuzaga kelsa, foydalanuvchi
har ganday shubhalarni aniglash yoki shikoyat qilish uchun tegishli operatorga murojaat qilishi
kerak. Biroq, istisno hollarda va Hovlee.uz texnik va tashkiliy imkoniyatlari doirasida biz
foydalanuvchiga muammoni hal qilishda yordam bera olamiz . Hovlee.uz tashqi xizmat
ko'rsatuvchi provayderlar tomonidan taqdim etiladigan to'lov xizmatlari uchun javobgar emas .
13.17. Foydalanuvchi tomonidan Reklama o'chirilganligi sababli muddatidan oldin bekor qilingan
taqdirda, agar Lavozim sotilgan bo'lsa yoki Foydalanuvchi Reklama mavzusini dastlab
belgilanganidan boshqa Lavozim ko'rsatiladigan tarzda o'zgartirgan bo'lsa, ushbu Reklama va



unga tegishli pullik xizmatlarni joylashtirganlik uchun foydalanilmagan davr uchun undirilgan
to'lov qaytarilmaydi.

13.8. Qonunni yoki ushbu Qoidalarni buzadigan reklamalar, xususan, noto'g'ri toifaga
qo'shilganlar, o'xshash yoki takroriy reklamalar, takroriy reklamalar (spam), haqoratli yoki
pornografik materiallarni o'z ichiga olgan reklamalar, firibgarlikka urinishlar yoki mualliflik
huquqini buzish, olib tashlanadi va reklama va reklama bilan bog'liq pullik xizmatlarni
joylashtirish uchun ilgari undirilgan to'lov Foydalanuvchining Hovlee.uz saytidagi hisobiga -
"Qaytarishlar" hisobiga gqaytariladi . Foydalanuvchining iltimosiga binoan, to'lov miqdori
to'g'ridan-to'g'ri to'lov amalga oshirilgan bank hisobiga qaytarilishi mumkin. Agar reklama Veb-
saytga joylashtirilgandan keyin olib tashlansa, Foydalanuvchidan reklama Veb-saytdan olib
tashlanmaguncha ko'rsatilgan xizmatlar uchun to'lov olinadi . Agar reklama Veb-saytga
joylashtirilgandan so'ng tahrirlash imkoniyati bilan o'chirilsa, ushbu reklama bilan bog'liq pullik
xizmatlar uchun undirilgan mablag'lar qaytarilmaydi, chunki Foydalanuvchi qoidabuzarliklar
tuzatilgandan va reklama e'lon gilingandan so'ng pullik xizmatdan uning amal qilish muddati
davomida foydalanishi mumkin.

13.9. Bank hisobiga gaytarilgan mablag'lar Foydalanuvchi Hovlee.uz hisobini to'ldirgan to'lov
hamkori orqali amalga oshiriladi . Qaytarishlar fagat mablag'lar Hovlee.uz orqali to'langan oyning
o'zida (1-kundan 25-kungacha, shu jumladan) amalga oshirilishi mumkin . Boshqga hollarda ,
qonuniy cheklovlar tufayli qaytarib berish mumkin emas.

20. To'g'ri ko'rsatilgan xizmatlar uchun mablag'lar qaytarilmaydi. Agar Hovlee.uz to'g'ri
ko'rsatilgan xizmatlar uchun mablag'larni qaytarish yo'lini topsa, bunday mablag'lar har ganday
holatda ham har 6 (olti) oyda bir martadan ko'p bo'lmagan miqdorda bitta hisobga qaytarilishi
mumkin .

13.21. Foydalanuvchilarning noqonuniy va Qoidalarga zid harakatlari

13.21.1. Foydalanuvchi Xizmatdan uning magsadiga muvofiq, qonun va axborot jamiyati odob-
axloq qoidalariga muvofiq hamda boshqalarning huquq va manfaatlarini hurmat qilgan holda
foydalanish huquqiga ega. Xususan, Foydalanuvchi quyidagilarni 0'z zimmasiga oladi:

a . Xizmatning normal ishlashiga xalaqit berishi mumkin bo'lgan hech qanday harakatlarni
qilmaslik, jumladan, Xizmat mazmuniga, sizning akkauntingizga, boshqa foydalanuvchilarning
akkauntlariga yoki Xizmatning axborot texnologiyalari elementlariga xalaqit bermaslik;

b . gonun va shaxsiy huquqlarni buzadigan, terroristik xarakterdagi, bolalar pornografiyasini o'z
ichiga olgan yoki tarqatadigan, boshqalarning intellektual mulk huquqlarini buzadigan,
shuningdek, kamsituvchi yoki irqchi mazmundagi materiallarni uzatish yoki nashr etish uchun
Xizmat funksiyalaridan foydalanmaslik kabi noqonuniy harakatlarni amalga oshirmaslik ;

c . 5-ilovada “Taqiqlangan va shartli ravishda ruxsat etilgan lavozimlar”da keltirilgan lavozimlarni
sotish (yoki shunga o‘xshash oqibatlarga olib keladigan boshqa harakatlarni amalga oshirish)
uchun Veb-sayt funksiyasidan foydalanmaslik, ularni 5-ilovada keltirilgan shartlarni bajarmasdan,
shuningdek, amaldagi qonunchilikka muvofiq sotish mumkin bo‘lmagan boshqa lavozimlarni,
shuningdek, o‘g‘irlangan yoki sud yoki ma’muriy nizo predmeti bo‘lgan lavozimlarni yoki ijro
protsessi, bankrotlik yoki reabilitatsiyaga tortilgan lavozimlarni sotmaslik;

d . Xizmat va Hovlee.uz foydalanuvchilarini chalg'itmaslik , masalan, Lavozim haqida noto'g'ri
ma'lumot berish yoki tegishli ma'lumotlarni yashirish orqali;

e . adolatsiz harakatlardan, Xizmat funksiyalarini suiiste'mol qilishdan va Xizmatdan uning
magqsadlari va qoidalariga zid ravishda foydalanishdan tiyilish.

13.21.2. Foydalanuvchi Qoidalarning 10.1-bandida ko'rsatilgan majburiyatlarni Xizmatdan
foydalanishning har bir bosqichida, taklif qilingan har bir funksiyaga nisbatan, shu jumladan,



boshqa Foydalanuvchilarga reklamalarni nashr etish va xabarlar yuborish holatlarida bajarishi
shart.

13.21.3. Veb-saytdagi har ganday kontentni nashr etish yoki uzatish Veb-sayt interfeysi yordamida
va Hovlee.uz ishtirokisiz avtomatik ravishda amalga oshiriladi. Hovlee.uz Veb-sayt funksiyalari
yordamida uzatilgan barcha kontentni avtomatik ravishda tekshirmaydi .

13.21.4. Agar Foydalanuvchi Veb-saytga joylashtirganidan keyin reklama mazmuni o'zgarsa,
Hovlee.uz Qoidalarga mos kelmaydigan kontentni tahrirlash yoki reklamani o'chirish huquqini
o'zida saqlab qoladi .

. Xizmatdan foydalanuvchi har qanday shaxs Hovlee.uz saytiga Xizmat orqali tarqatilgan har
qanday noqonuniy kontent yoki Qoidalar va Nizomlarni buzadigan kontent haqida xabar berish
imkoniyatiga ega. Iloji boricha, Xabar beruvchi Hovlee.uz saytiga Suiiste'mollik haqidagi xabarni
tekshirishga imkon beradigan ma'lumotlarni , jumladan, reklama identifikatorini , Xabar beruvchi
kontentni noqonuniy deb hisoblashining yoki Qoidalarni buzishining sababini tushuntirishni va o'z
xohishiga ko'ra aloga ma'lumotlarini taqdim etishi kerak.

Hovlee.uz Xizmatdan foydalangan holda yuborilgan yoki nashr etilgan kontent noqonuniy yoki
Qoidalar qoidalarini buzayotgani haqida ishonchli xabar ( suiiste'mollik haqidagi xabar yoki
boshga har ganday vosita asosida) olsa :

a . Kontentni, jumladan, Reklama va tegishli Reklama Xizmatlarini darhol blokirovka qiling. Agar
bloklansa, kontent Foydalanuvchi Hisobi panelida Xizmatdan foydalanayotgan shaxslar uchun
ko'rinmas yoki mavjud bo'lmaydi;

b . masalan, xabar beruvchi, kontent provayderi, vakolatli organ yoki tashqi maslahatchi bilan
bog'lanish orqali, mutanosib va oqilona harakat qilib, masalaning holatlarini aniglash uchun
tegishli tekshiruvlar o'tkazish ;

¢ . Muayyan kontent bloklangan taqdirda, bloklash kuchga kirgan vaqtdan kechiktirmay,
provayderga kontent haqida elektron pochta orqali xabar bering, unda bloklangan kontent, uni
bloklash to'g'risidagi qarorning sabablari ko'rsatiladi va Qoidalarga havola gilingan holda qaror
asoslari keltiriladi ;

d . Agar vakolatli davlat organiga xabar berish, qonunning majburiy qoidalari yoki odamlar hayoti,
sog'ligh yoki davlat xavfsizligini ta'minlash zarurati tufayli ushbu bandda ko'rsatilgan
ma'lumotlarni oshkor qilmaslik zarur bo'lsa, 13.21.6.c-band qoidalari qo'llanilmaydi .

Hovlee.uz tomonidan bunday kontentni bloklash hagida ma'lumot taqdim etilishiga e'tiroz bildirish
orqali Xizmatdan foydalangan holda uzatilgan yoki nashr etilgan kontentni bloklash to'g'risidagi
qarorga e'tiroz bildirish huquqiga ega . Shikoyatlarni ko'rib chiqish tartibini tartibga soluvchi
goidalar shunga mos ravishda qgo'llaniladi .

13.21.8. Agar 13.21.7-bandda ko'rsatilgan e'tiroz asosli deb hisoblansa yoki ushbu kontentning
noqonuniyligini yoki Qoidalarga zidligini oqlaydigan holatlarga oid shubhalar bartaraf etilsa:

a . Bloklangan kontent tiklanadi va Hisobda mavjud bo'lgan Reklama nusxasi sifatida mavjud
bo'ladi. Foydalanuvchi uni Xizmat orqali nashr qilishi mumkin;

b . Agar E'lon Pullik Xizmatlardan biri tomonidan qoplansa, E'lonni joylashtirish va ushbu E'longa
tegishli Pullik Xizmatlar uchun ilgari undirilgan to'lov Foydalanuvchi hisobiga - "Qaytarishlar"
hisobiga qaytariladi. Xizmat ko'rsatilmagan soatlar uchun qaytarmalar amalga oshiriladi.
Qaytarish miqdorini hisoblash uchun astronomik soatlar qo'llaniladi va xizmat aslida
ko'rsatilmagan kunlar uchun qaytarmalar amalga oshiriladi. Foydalanuvchining iltimosiga binoan
to'lov miqdori to'g'ridan-to'g'ri to'lov amalga oshirilgan bank hisob ragamiga qaytarilishi mumkin.
13.21.6.c -bandda ko'rsatilgan ma'lumotlarni olganidan keyin 7 kun ichida e'tiroz bildirmasa :

a . Bloklangan kontent Veb-saytdan butunlay olib tashlanadi ;



b . Agar belgilangan kontent Pullik Xizmatlardan biri tomonidan qoplansa, Reklamani
joylashtirish va ushbu Reklamaga tegishli Pullik Xizmatlar uchun ilgari undirilgan to'lov
Foydalanuvchi hisobiga — "Qaytarishlar" hisobiga qaytariladi. Xizmat ko'rsatilmagan soatlar
uchun pul qaytariladi. Qaytarish miqdorini hisoblash uchun astronomik soatlardan foydalaniladi
va xizmat aslida ko'rsatilmagan soatlar uchun pul qaytariladi. Foydalanuvchining iltimosiga
binoan, to'lov miqdori to'g'ridan-to'g'ri to'lov amalga oshirilgan bank hisob ragamiga qaytarilishi
mumkin.

13.22. Agar Reklama yoki Hisob orqali Xizmat ichidagi boshqa Foydalanuvchilarning
xavfsizligiga tahdid soluvchi harakatlar sodir etilishi mumkinligi haqida shubha mavjud bo'lsa,
shuningdek , Reklama Hovlee.uz obro'siga salbiy ta'sir ko'rsatsa yoki boshqa yo'l bilan zarar
yetkazsa , Hovlee.uz Reklamani o'chirish yoki Hisobni blokirovka qilish huquqini o'zida saqlab
goladi .

13.23. Xizmatdan foydalanish paytida qonunni jiddiy ravishda buzish, shuningdek, Qoidalarni
jiddiy yoki takroran buzish holatlarida, xususan, kelishuv asosida birgalikda harakat qiluvchi
ma'lum bir Foydalanuvchi yoki Foydalanuvchilar tomonidan noqonuniy kontentni nashr etish yoki
tarqatishga takroran urinishlar, shu jumladan turli xil Akkauntlardan foydalanish holatlarida,
Hovlee.uz mutanosiblik va tarqatish erkinligiga hurmat tamoyillariga muvofiq , quyidagi
qoidalarni hisobga olgan holda, Foydalanuvchiga xizmatlar ko'rsatishni vaqtincha to'xtatib
turishga teng bo'lgan Akkaunt yoki Akkauntlarni to'xtatib qo'yishi, vaqtincha yoki butunlay
bloklashi mumkin :

a . Hisobning to'xtatib qo'yilishi uning faoliyatini vaqtincha to'xtatib turishni anglatadi. To'xtatib
go'yilgan Hisob Xizmatdan faol foydalanish imkoniyatini yo'qotadi, ya'mi ular uning
funksiyalaridan foydalangan holda xabarlar yubora olmaydilar, reklama joylashtira olmaydilar
yoki tranzaksiyalarni amalga oshira olmaydilar. Biroq, siz baribir Xizmatni, xabarlaringiz tarixini
va chop etilgan reklamalarni ko'rishingiz mumkin.

b . Hisobni bloklash Foydalanuvchi unga kirish imkoniyatini yo'qotishini anglatadi.

13.24. Agar ma'lum bir kontent bloklangan bo'lsa, Foydalanuvchiga bloklash kuchga kirgan
sanadan kechiktirmay (Xizmatda elektron pochta orqali ro'yxatdan o'tgan foydalanuvchilar uchun)
Qoidalarga muvofiq bloklangan kontent, bunday qaror qabul qilish sabablari va asoslari
ko'rsatilgan holda elektron pochta orgali xabar beriladi. Telefon ragami orqali ro'yxatdan o'tgan
foydalanuvchilar push- bildirishnoma orqali xabardor qilinadi; yuqoridagi barcha ma'lumotlar
bunday Foydalanuvchilar uchun ularning akkauntida mavjud.

#14. Shartnomaga o'zgartirish kiritish

14.1. Shartnoma Hovlee.uz tomonidan hech qanday maxsus ogohlantirishsiz o'zgartirilishi
mumkin. Shartnomaning yangi versiyasi, agar Shartnomaning yangi versiyasida boshqacha tartib
nazarda tutilmagan bo'lsa, u Bozorda joylashtirilgan paytdan boshlab kuchga kiradi .

#15. Yakuniy qoidalar

15.1. Shartnoma Xaridor Bozorda ro'yxatdan o'tgan paytdan boshlab tuzilgan hisoblanadi.

15.2. Agar biron sababga ko'ra ushbu Shartnomaning bir yoki bir nechta qoidalari haqiqiy emas
yoki bajarilmaydi deb topilsa, bu Shartnomaning qolgan qoidalarining haqiqiyligiga yoki
bajarilishiga ta'sir qilmaydi.

15.3. Ushbu shartnoma teng yuridik kuchga ega bo'lgan uch tilda: o'zbek, rus va ingliz tillarida
tuzilgan.



Bepcna Ha pyccKoMm sA3biKe

Nonb3oBaTtesnbCKoOe cornawieHme

TepmuHbI 1 onpeieneHUs

Tepmunsl Onpenenenus

Mapkermieiic yenyr «Hovlee.uz» Ilpenmpusitue B dopme OOmecTsa ¢ OrpaHUYCHHOM
oTBeTcTBEHHOCThI0O «Open Logic Strategy» (3apeructpupoBanHoe 3a Homepom Per. Howmep:
007825-08, MHH: 302266506. ¥Opunuyeckuii aapec: Pecrybnuka Y30ekucran, r. TaiikeHr,
HOnycabanckuii paiton, yn. Amupa Temypa, 1.25).

«ABropmzanus» I[lpounecc wunentudukanum I[lokymarens, myrem BBOAa JIOrMHA (HOMeEpa
TenedoHa) v mapods, s 1ocTyna K JInunomy kaOuHeTy.

«baza mannbix Hovlee.uz» MHpopmannoHHO-CIIpaBoO4Hasi CHCTEMa, colepKaias HHPOpMaLUio
00 Ycmyrax, npeHa3HauYeHHYO JUIsl TOTEeHIIMAIbHBIX OKYyTaTenel (morpedureneit) Y ciyr.
«bnokupoBanue Jluynoro kaOunera» HamoxxeHue 3ampera Ha OCYILIECTBJICHHUE JEHCTBUI
Iloxynarens na Mapketruieiice.

«Odopmiienue 3akaza» [eiictBus [lokynaTens, HanpaBieHHbIE Ha 3aKJIFOUEHUE JOTOBOPA KYILIU -
npojaxu ycnyru ¢ [Iponasuom. Kaxnomy 3aka3y npucBauBaeTcsi OTIAENbHBIN HOMED.

«Kom» IlepconanbHblii HACHTU(DUKAIIMOHHBIA HOMEP, CIYKAIlUi JOMOIHUTEIBHBIM CPEJICTBOM
3aIUThl OT HECAHKIIMOHUPOBAHHOI'O MOJIy4yeHus 3aKa3a, sIBJISIETCS aHaJI0roM COOCTBEHHOPYYHOMN
noanucu [lokynarens.

«JInynbiit kabunet» [lepcoHanbHBI W HEAOCTYIHBIM TPETHUM JIMIIAM, WHAWUBUAYAIbHBIN s
Ka)XJIOT0 MOJIb30BaTeNs pa3aen MHTepHeT-Mara3una, CirykKaui B 1ensx opopmieHns 3aka3oB U
opopmiieHuss Yciyr, a Takke MOJIYYEHHsS CIEeUHaIbHBIX MNPEVIOKEHUH B COOTBETCTBUU C
HacToAmMM Ilonp30BaTenbCKUM COTIAIIEHUEM, JOCTYI K KOTOPOMY OCYIIECTBIIAETCSA IOCIIE
perucTpaIyy ¢ UCIoJib30BaHueM JioruHa u naposs [lokynarens B Hovlee.uz.

«Mapxketmuieiic» Be6-caiit o agpecy Https://hovlee.uz, nHTerpupoBaHHblil ¢ mporpaMmamu Asis
OBM wu bazamu pannsix Hovlee.uz, a Taxke MoOWIBbHOE NpUIIOKEHHE, pazpaboTaHHOE
PazpaboTynkoM, JOMEHHOE MMs KOTOPOIO 3aperucTpupoBaHo 3a Pa3paboTumkom, U KOTOpoe
ucnonbszyercss Hovlee.uz nis ucnonHenust o6si3aTenscTB mo Hactosmemy Jlorosopy. Taxoke
MIPEJICTaBIIsIeT CO0OM COBOKYMHOCTh OOBEKTOB HMHTEJUIEKTYalbHONW COOCTBEHHOCTH, a UMEHHO
nporpaMMHoe obecrieueHue, 0a3y HaHHBIX, Ou3aiH (rpaduyeckoe odopmieHHE), a TaKKe
nH(popMaLrio, pa3MelieHHy0 AreHToM u/miu PazpaboTunkoM. JlomeHHOE UMsl, HAUMEHOBAaHUE
Caiita MOXeT ObITh U3MEHEHO M0 yecMOTpeHuto Pa3zpaboTuunka.

«MomeHHMYeCKHE JeicTBUsA» [leiicTBUS, COBEpIICHHbIE ¢ KOPBICTHON IIENIbI0 ITyTeM oOMaHa U
(wm) 3moynoTpebiaeHne T0BepueM, U HalpaBJeHHBIC HA MPOTHUBOIPABHOE 3aBJIaJICHUE UYXKUM
MMYILECTBOM (JIEHEKHBIX CPEJCTB U MHBIX MaTepHalibHbIX IeHHOocTel) Hovlee.uz, [IpogaBiios u
(ummn) npyrux Iokynareneid. JlanHble neiicTBUS ABISAIOTCS npectymuieHueM 1o c1.168 YK PY3 u
IIpeCIeayIOTCs B IPELYCMOTPEHHOM 3aKOHOM IOPSJIKE.

«Iloxynarens» @uiznueckoe [eecnocoOHOE N0, HMEIIlee HaMEepeHHEe 3aKa3aTb WU
npuobpectu MO0 3akaspiBarollee, npuodperaromee Ycuyry(u) y IlponaBia TucTaHIMOHHBIM
croco0oM TOCpeACTBOM OGOpMIIEHHS 3aKa3za YCIyrd B HHTepHeT-marasuHe IIpomaBua Ha
Mapkermieiice, Ui UcCHoJb3yomee Yciuyry (pe3yiabTar paboThl) HCKIIOYUTENIBHO B LENSIX



noTpedNneHust (Ui JTMYHBIX, CEMEHHBIX, JOMAITHUX M HHBIX OBITOBBIX (OOMXOMHBIX) HYXKI
(erneit)), He CBSI3AHHBIX C KOMMEPYECKOM IeATeTbHOCTHIO.

«Ilonutuka xoHuaeHUMANBHOCTHY OpraHu3aliOHHBIE U TEXHUYECKHUE Mepbl, IPUHUMAaeMble
Hovlee.uz, ans 3ammThl mepcoHANbHBIX AaHHBIX [lokymarens OT HEMpaBOMEPHOTO JOCTYIIA,
YHUYTOXXEHUSI, U3MEHEHUs1, OJIOKMPOBAHUS, KOIMPOBAHUS, PACIIPOCTPAHEHHUS, @ TAK)KE OT MHBIX
HEMPABOMEPHBIX JIEUCTBUNA C HEH TPETHUX JIMII.

«IIponaseny NnauBuiyanbHbId IpeANIPUHUMATEND, FOPUIUYECKOE JTUIO WU IJIATENbIINK HAJIOTa
Ha TPO(ECCHOHANBHBIA JOXO, OCYIIECTBISIONUN AEATENbHOCTh MO THpojaaxe YCIyr depes
Mapxkermeiic Ilokymartento ¢ HCIOIB30BaHUEM JAUCTAHIIMOHHOTO CIOCO0A W TPOIIEIIINE
perucrtpanuio Ha MapkeTuieiice.

«Cornamenue» Hacrosmee [lonb30Barenbckoe corjalieHue, ONpenesieT NOpsSI0K U yCIOBUS
KCIMOJIb30BaHUsT MapKeTIuieiica.

«Ycnyra»  OszHavaer VYcnyru, SBISIOIIMECS NPEAMETOM  JIOTOBOpa  KYIUIM-TIPOJAXH,
3akmtroyaemoro Mmexnay Ilponmasiom u IlokymareneM, MMErOHIMECS B CBOOOJHOM JIOCTYIIE B
rpa)IaHCKOM 000pOTE U HE 3alpelleHHbIe 3aKOHO1aTeIbCTBOM PV 3.

«O0OBsBNIEHNEY» MPENIOKEHNE MPOIaTh UK npefocTaBuTh [lozunuio, caenannoe [Iponasiiom, a
TaKke caenanHoe Paboronarenem npuriameHe K y4acTHIO B IIpoLiecce HaitMa, Oy OJIMKOBaHHOE
Ha Be0-caiiTe Ha ycioBUAX, YKa3aHHbBIX B MyHKTE 13 Ilo1p30BaTENbCKOTO COrIAICHUS.
«Kareropus» TemaTuueckas Kareropusi (Hampumep, «ABTOMOOWIN» HIH «DIEKTPOHUKAY»), K
KoTOpoii otHocuTCst OOBsiBIeHue. Kareropust MoxkeT OBbITh pa3/ienieHa Ha TeMaTHUECKHU CBS3aHHBIC
MOJIKaTErOpHH.

B Cornamennn MoryT ObITh HCIOJIB30BaHbl TEPMUHBI, HE ONpEACTICHHbIE B HACTOSIIEM pa3felie
Cornamenus. B aTom ciayuyae TOJIKOBaHME Takoro TEpMHUHA MPOU3BOAUTCA B COOTBETCTBUHU C
tekcroM Cornamienusi. B ciaydyae oTCyTCTBUSL OJHO3HAUHOTO TOJIKOBAHMSI TEPMHUHA B TEKCTE
Cornamrenus cineayer pyKOBOJCTBOBATHCS TOJKOBAHMEM TEPMHHA, ONPEIEIECHHBIM: B MEPBYIO
ouepeib — 3aKOHO/aTeNbCTBOM PY3, BO BTOpyI0 0depeib — CI0KHUBIIUMCS (00IIeyTOTPEOHMbIM)
B cetu MIHTEpHET.

#1. Ilpenmet cornameHus

1.1. Hacrosimee cornameHue perynupyer oTHomieHuss Mmexay Hovlee.uz u Ilokymarenewm,
BO3HHUKAIOIINE [IPU UCIIOJIB30BAHUH ITOCIEIHUM MapkeTiuierica.

#2. Peructpanus 1 aBTopu3anus

2.1. Jlns BO3MOXKHOCTH HCHOJb30BaHUs Mapkeriuielica w/mwmun  WebView Ilokynarento
HEOO0XOIMMO TIPOMTH PErHCTPALMIO MYTEM 3aIOJHEHUsT POPMBI PETUCTpAIIMK Ha CaiiTe W/Win B
MPWIOKEHNUH, @ UMEHHO: YKa3aHHUs UMEHH, HoMepa TenedoHa (JoruHa), MoATBEep KIeHUs HoMepa
TeneoHa C IOMOIIBIO SMS-COOOIIEHUs, (OPMUPOBAHUS MApOJsl U HaXaTUs Ha KHOIKY
«Peructpauusy. [Ipu perucrpanuu Ha mnardopme Hovlee.uz Ilokynarens naet cornacue Ha coop,
00pabOTKy U XpaHEHHE CBOUX NEPCOHAIBHBIX JaHHBIX, a TaKKe Mpouux JaHHbIX. [Tokymarensb
TaKXKe COTJAIlaeTCs ¢ BO3MOXKHOCTBIO TEepeladyd €ro MepCOHalIbHBIX TAaHHBIX W/WUIU MPOUYUX
TaHHBIX MapketieiicoMm cneayrommm opuandeckum mmam: OO0 «Open Logic strategy», OO0
«AFSU-MAYSA», AO «Click», AO «Paymey», OOO “Play Mobile”

[IpounMu JaHHBIMU SBISIIOTCS [OBEAEHYECKHE JaHHble [lonb3oBarens, He SBISIOLIMECS
UICHTU(PUKATOPOM YCTAHOBJICHUS €TI0 JTHYHOCTH:

* ajpeca, yKa3blBa€Mble IPU HCHOJb30BAaHUM MOOWJIBHBIX TPUIOKEHUH BBINICYKa3aHHBIX
FOPUJINYECKUX JINII;

* n300pakeHue Il yYETHOM 3aIncH;



* JIONOJIHUTENIbHBIE HACTPOMKH, ompeaeneHHble llonmp3oBaTteneM HCXONs W3 CBOMX JIMYHBIX
MPEIOYTEHU .

2.2. [lonp30BaTenb HACTOSIIMM MPEJOCTABIISET CBOE COIJIacKe Ha MOJy4eHue HH()OpMaLnOHHON
pacceuiku ot OO0 «Play Mobile», mocpenctBom kopoTkoro coobmienus (SMS) Ha yka3aHHBIT
HOMep MoOmiIbHOrO TenedoHa. [Tokynarens cornamaercs ¢ TeM, YTO pa3MeEIIeHHbIE UM Ha caiiTe
myOIMKauu M Marepuaibl MOTYT ObITh Hcmoiib3oBanbl Hovlee.uz B mensax mnpoaBuKeHUS
Mapkermieiica, sl MPUBIECYCHUS BHUMAHUS IPYruX motpeduteneil k MHTepHeT-MarasuHy B
LEJIOM MJIH K Y cyraM, Kak ¢ WAeHTU(UKAIeld aBTopa MyOIUKaIliKi I MaTEepUaloB, Tak U 0e3
3TOTO, 0€3 0053aTEeNbCTB MPEIOCTABIATH OTYETHI OO0 HMCIOJIb30BAaHWW TAaKHUX COOOIICHHH |
MaTepHajoB, 0e3 HEOOXOIUMOCTH IOJIyd4eHUs ClenuanbHoro paspemenus [lokynatens u 6e3
BBIIUIATBl aBTOPCKOI'O BO3HArPAXKACHUsS, HA TEPpUTOpPHUM Bcero MHTepHET mpocTpaHcTBa 0Oe3
orpaHMuYeHusi cpoka, ¢ mpaBoM Hovlee.uz mpenoctaBisiTh yKa3aHHbIE NpaBa HMCIOJIb30BAHUS
TaKUX COOOIICHHUI U MaTepUaIoB TPETbUM JIUIAM.

2.4. MapkeTiieiic MOXXeT OBITh WHTEIPUPOBAH C JPYTMMH CEPBUCAMH H IMPOTPAMMHBIMHU
MPOAYKTaMHU IOPUANYECKUX JIUI, YKA3aHHBIX B MyHKTax 2.1 u 2.2 . UHTErpamus MoxXeT BKII04aTh,
HO HE OrpaHMYMBATHCS, TEXHUYECKOE B3aMMOJEWCTBHE, OOMEH JaHHBIMH, CHHXPOHH3AIUIO
YUETHBIX 3amluceld, a Taikke HHbIe (OPMBI HMHTETpallMM, HAINpaBICHHBbIE Ha oOecreyeHue
COBMECTUMOCTH CEpPBUCOB W TMOBBILIEHHE YJA0OCTBa MCHOJb30BaHUS Mapkermieiica
[Tonep30Barenem.

2.5. Ilokynarenb CaMOCTOSTENBHO cO34aéT Mapoib A Bxoda B Jluuneli xabuner. Ilpu sTom
Hovlee.uz BmnpaBe mnpeabsBiaTh TpeOOBaHHS K Mapojl0 MpU ero (opmupoBaHuu (AIUHA,
JIOMYCTUMBIE CUMBOJIBI U T.JT).

2.6. Croponsl CormnaiieHusi TapaHTUPYIOT, YTO OOJIAIAI0T JEECITOCOOHOCTRIO ISl 3aKIIFOUEHUS U
ucnoyiHeHus Hacrosero CornameHus.

2.7. YderHas 3anuch [lokynarens siBiaseTcs HEOOXOAUMOW M JOCTaTOYHOW WMH(OpMaruen s
noctyma B Hovlee.uz.

2.8. Ilocne peructpanuu [lokynarens uMeeT BO3MOKHOCTh 3arpy3UTh U300paxkeHue a1 JInunoro
KaOuHeTa. YKa3aHHOE N300pakeHre He JIOJDKHO HapyIaTh UCKIIIOUNUTENIbHBIX MTPaB TPEThUX JIUII.
#3. CoBeplueHue MoKynok

#Odopmiienne 3akaza

3.1. C nomourpto Mapkermieiica [Tokynarenb MOKET OCYIIECTBIATh MOUCK TOBAPOB U Y CIYT U
nH(popMaIny 0 ToBapax u Yciayrax, U mpuoOpeTrath HeoOXOAUMYI0 Y CIIyTy.

3.3. Ilokynarenb MpH OCYIIECTBICHUH MOKYNKH (OpPOHUPOBAHUH):

* Berynaer B npsiMbie JoroBopHsble oTHoIIeHUs ¢ [IpogaBiioM, y KOTOpOro nokymnaer Y ciyry.
3.4. Hovlee.uz u [IponaBenr MOryT MopyuuTh MCIOJHEHHE CBOMX OO0S3aTEIBLCTB IO JOTOBOPY C
[loxynarenem TpeTbUM JUIaM, IIPH 3TOM OTBETCTBEHHBIM 3a €ro ucnojHeHue Hecet Ilponasen.
3.5. OcymectBisas 3aka3 (myTéM Haxatus KHOKH «OdopMuTh 3aKa3» WM WHON aHAJIOTHYHOU
kHOTKK), [lokynaTens moaATBepKIaeT, YTO:

* napopmanus 00 Ycayrax goBeneHa 1o cBeaeHus [lokynarens B moiaHoMm oobeme. CoriaacHo cr.
427 T'K PVY3, [Iponasen o6s3yercs npeaoctaBuTh [lokymarento HEOOXOIUMYIO U JOCTOBEPHYIO
uHpopmanio 0 ToBapax W Yciayre(ax) , MpeasiaraeMod K MpoJaxke, COOTBETCTBYIOIIYIO
YCTaHOBJICHHBIM 3aKOHOJATEIhCTBOM HIIM OOBIYHO MPEABSBISEMBIM B PO3HHYHON TOPTOBIIE
TpeOOBaHUAM K COJIEP’KAHUIO U CIIOCO0aM MPe0CTaBICHUs TaKOH HHPOpMAIUH;

* OH MOJIHOCTBIO O3HAKOMMJICS ¢ HacTosAmuM CorjamieHueM, MOJHOCTRIO €r0 OHUMAET, a TaKxkKe
IIOHMMAET U COIVIACEH C MPEAMETOM M yCIIOBUSAMU 3aKitoueHHoro ¢ [Iponasiom lorosopa;



* OH O3HAKOMMWJICS CO BCEMH CYIIECTBEHHBIMH YCIOBUSMH Npojaku Yciayru. CyliecTBeHHBIE
YCIIOBHSI TPOJAXKH Y CITYTH yKa3bIBatoTCs [IpoaBIioM Ha CTpaHUIIE C OMUCAHUEM Y CITYTH;

* OH SIBJSIETCSI JIEECIIOCOOHBIM JIMIIOM, MMEIOIIMM IPaBO CaMOCTOSITENIbHO COBEPIIATH CICIIKH
KYIUIU-TIPOJIAXKH B COOTBETCTBUH € 3aKOHOAATENILCTBOM PecryOnuku Y30ekucTaH.

3.6. lns ocymectBienus Bepudukanuu I[lokymarens mpu mepemaue 3akasza, [lokymarento
otnpanisercs Kox mocpeactBom cMmc-cooOlieHus Ha TeaedOHHbI HOMEp, YKa3aHHBIA UM MpuU
peructpanuy. OxazaHue YCIyrd TakkKe NPOM3BOJAUTCA INpH MpenbsBieHuu [lokynaTtenem
mrpuxkonaa wim QR-xona, chopmupoBannoro B Jlnanom kadbunete [ToxymaTens.

3.7. O6s3arenbctBa IlpomaBima mo okazanuto Yciyr(u) W WHBIE 00S3aTENBCTBA, CBS3aHHBIC C
OKa3aHueM Ychyr(u), BO3HHKAIOT C MOMEHTa IMOATBEP)KICHHUS, 4TO YCIyra pa3MelleHa Ha
Mmapketiuieiice Hovlee.uz. B cinyuae, eciiu mocie oratel Y cinyru OyieT 0OHapy»KeHo, 9To Y ciryra
HE MOXET OBITh OKa3aHa, TM00 ObUIM KaKHe-TO TEXHUUYECKHe cOon B paboTe miargopMel, JTHOO B
cBolicTBax Yciyru oOHapyxkeHsl 1edeKTsl U T.4., Hovlee.uz BpaBe oTMeHNTh 3aka3, HO IIPH 3TOM
OTBETCTBEHHOCTbH 32 TaKyl0 OTMeHY HeceT [Iponaserr.

3.8. OnToBast U pO3HUYHAS TOPTOBJIS, OCYIIECTBIsIeMass B (OpMe AJIECKTPOHHOW KOMMEPIIUH,
pernamenTupyercst [lonoxeHnemM o mopsike OCyIIECTBIECHUS ONTOBOW U PO3HUYHOM TOProBOM
NEATeNbHOCTH, YTBEPXKJAEHHBIM TocTaHoBieHueM KaOunera MunuctpoB PecrmyOnmku
V36ekuctan ot 26 HosOps 2002 r. 3a Ne 407, IIpaBunamu po3Hu4HOM TOprosiu B PecmyOmuke
VY30ekucTaH, yTBep:KIeHHBIM 1ocTaHoBlIeHneM Kabunera MunuctpoB PecyOnuku Y36ekucran
ot 13 ¢espans 2003 r. 3a Ne 75 u IIpaBunamu OCyIIECTBICHUS SJIEKTPOHHOH KOMMEpPIIHH,
yTBEpKIEHHBIM nocTaHoBiieHneM Kabunera MunuctpoB Pecny6nuku Y30ekucran ot 02 uroHs
2016 r. 3a Ne 185.

3.9. TlokynaTenb MNOJHOCTHIO OCO3HAET COJEPXKAHUE M TOCIEACTBUS CBOUX JCHCTBHM IO
3aKITIOYEHUIO U UCTIOIIHEHHIO IOTOBOPA OKa3aHMs YCIyT 1o okazanuio Yciyr ¢ Hovlee.uz, takxe
JI0roBOpa KyIiu-npoaaxu Ycnyru ¢ [Iponasuom.

3.10. ITokynarenab MOJHOCTBIO COTJIALIAETCS C TE€M, YTO UCXO/s U3 UCTOPHM COBEPLICHHBIX U HE
BBIKYIIJICHHBIX M 3aKa30B, a TAKXKE B CBS3HM C CYMMOM M COCTaBOM 3aKa3a, IMOJIb30BATEII0 MOXKET
ObITh OTKa3aHO B O(OpPMIIEHMH 3aKa3a CO CIIOCOOOM OIUIaThl B HanuuHOW Qopme. IIpu sTom
MI0JIb30BaTEIb CMOKET OIUIATUTh 3aKa3 JIIOOBIM JPYTUM JOCTYIHBIM CIIOCOOOM OIUIAThI MM Ha
MeCTe TPEAOCTABICHHS Y CITyTH.

3.11. VYcnyra mnpencraBieHHas Ha calTe uepe3 Tpaduueckue H300paKeHUI-00Pa3IbI,
ABJISIOIIMECS COOCTBEHHOCThIO MapkeTriieiica.

3.12. B cBs3UM C pPa3HBIMM TEXHHYECKHMMH XapaKTEPUCTHKAMH MOHHTOPOB WJIHM TaKETOB
[Toxynarenst n300pakeHre Y Ciayru MOKET OTJIMYAThCs OT MPEACTABICHHOTO Ha caiiTe. BHenHmit
BUJ] Y CIIyTH MOXET OTIMYAThCs OT OMMCAHHOIO Ha caiiTe.

3.13. Haxoxnenue Yciayru Ha BeO-ctpanuie IlponmaBua siBisieTcs rapaHTHell ee HalU4ds H
OTBETCTBEHHOCTH 3a 3TO Boznaraercs Ha [Ipoxasia.

#Omutara Ycmyru

3.15. Ommara 3aka30B Ha MapkeTiieiice OCyIIECTBIISIETCS TOJBKO B Oe3HannuHOU (opme u
Oe3HATMYHBIMHU JICHE)KHBIMH CPEJICTBAMH ITyTEM IEPEUUCIICHHS Yepe3 TUIaTEKHBIE CHCTEMBI, a
TaK)Ke C UCIOJIb30BaHHEM OaHKOBCKUX KapT.

3.16. Ilokymarenb ocymiecTBIseT omiaary B mois3y Hovlee.uz, KoTOpblii AelcTByeT =IO
MOPYUYEHHUIO COOTBETCTBYIoIero [IpoaBma ¢ mpuBiiedeHHEM YIOJTHOMOUYEHHOTO OIeparopa 1o
MpUeMy IUTaTeXel WM omepaTopa 3JIEKTPOHHBIX JEHEKHBIX CPEJICTB U SBISETCS MOJTydyaTelieM
TUIaTexa B KauecTBe arenra Ilponasma.



3.17. B ciyyasix, npeayCMOTPEHHBIX AEHCTBYIOLIUM 3aKOHOIaTEILCTBOM, MPU pacueTax 3a 3aka3
B cetu «lIHTepHET» KaccOBBI YeK HANpaBlIIE€TCS Ha aapec 3JIEKTPOHHOM MOYThl WU B
COOTBETCTBYIOIIMK pa3lieNl MEepCcOHANbHOTO KaOuHeTa, yka3aHHbIM [loibp3oBaTenem mpu
odopmiiennu 3akasa.

3.18. llena Ycayr(u) yka3pIBaeTcsi B HallUOHAJIBHOM BAIIOTE — B Y30€KCKHUX CyMaX U MOXET He
BKJIIOYATh B ce0s HAJIOT HA JOOABICHHYIO CTOMMOCTb.

#llonyuyenue Ycmyru (3akaza)

3.20. IIpu nonyuenun Ycayru Iloxynarens o0s3an npeabsasuts [Ipoaasuy Kon, ornpaBieHHbIN
MyTEM CMC-COOOIIeHUs, Wiu Tpux-koa mwi QR-kom, chopmupoBanHbii B puiiokeHuu. [Ipu
COBIIAJIEHUU OTIPABIEHHOrO U npeabsaBiceHHoro Kona, I[Ipoxasen BrpaBe okazaTe Y ciayry Juny
€ro NpebsIBUBLIEMY.

3.21. B nensix npoBepKH UCKIIOUYECHHSI MOIIIEHHUYECTBA IIPU OKAa3aHUM MPEAOIJIAaY€HHOU Y CIIyTH,
aJIMUHHCTPATOp TOPrOBOM TOUYKH, 3aperucTpupoBanHoil Ha Hovlee.uz unu ee cotpyTHUK BIpaBe
notpeboBats y [lokynarens npenbsBUTh JOKYMEHT, YOCTOBEPSIIOIUH TNYHOCTH [Tokynarers.
3.22. Onnadennas Yciyra OyaeT XpaHUThCS B paszzene 3aka3oB [lomp3oBarens mo 30 uucia
KaKI0ro Mecsua.

3.23. HesBka Iloxynarens B ToproByro TOYKY IpenOCTaBISAIONIY0 KyIUieHHYI Yy Ilponasna
VYcnyry B yCTaHOBJIEHHBIN MTYHKTOM 3.22 HACTOSIIIETO COTJIAIEHUS] CPOK U HECOBEPIIEHUE MHBIX
HEOOXOMMBIX ACHUCTBUI I MPUHATHUS Y CIIyTH, €€ IIepeHoca, nepe OpOHUPOBAHUS WM TIepeaadu
TPETbEMY JIMLlY paccMaTpUBarOTCs Kak nojHoe npuHsathe [lokynarenem ycinyru ot Ilponasna. B
3TOM citydae 0popMIISIETCs YeK O MOKYIKE U MPUHATUU OKa3aHHOW Y CITyTH.

3.24. B cuyyasx, korma IlokymaTtenb MOTHBHPOBAHHO OTKA3bIBAE€TCS OT MPUHATUS paHee
KYIUIEHHOH YCIIyTU U 3allpallluBaeT BO3BPAT yIUIAYEHHBIX JE€HET, MAPKETIUIENC MHULIMAIU3UPYET
nporiecc Bo3Bpara aeHer [lokymarento B TeueHue cienyronmx nocie oopamenus [lokynarens 15
nHel. J[aHHbBIN MyHKT He AeUCTBYET, €Cliu yciayra Obljia repe/iaHa TPeThbeMy JIMILY B BUJE [TO1apKa
WK nepeoopmiIeHa Ha TPEThE JIUI0, HO TPEThE JIMIIO HE BOCIIOJIB30BAIOCH YCIYTOM.

3.24.1. [lynkT 3.24 He pacnpoCTpaHsAeTCcsl Ha HUKENPUBEIEHHBIE CITyJau:

- 1apeHue Y CIIyT'y TPETheMY JIMILY;

- TPEThE JIMLO HE BOCIIOIb30BAIIOCH Y CIIyT'OH;

- ycayra Obuta nepeodopmiena [IpogaBiom Ha TpeThe JHIIO.

#Otka3 [lokymarens ot Yciyru 6e3 mpeTeH3ui K ero KaueCTBY

3.25. Ilokynarenb BIpaBe OTKA3aThCsl OT Y CIyTM HAJUIEXKAIIETr0 KauecTBa B J1I000e BpeMs 10 ee
OKa3aHus, HO He Ooiyiee 4yeM 3a 5 pabouux AHEW N0 MCTEUEHMsI CpOKa AECHWCTBUS BBIOPAHHOM
MOKymarejaeM Y CIIyr, a mociie OKa3aHus YCIyrH, B ciyyae, eciid Yciyra UMeeT Kakue-JInbo
CYLIECTBEHHBIE HENOCTATKH, B TEYEHHME |5 KaneHAapHBIX IHEH CO OHS OKa3aHWs Y CIyru
[IponaBiioM BO3BpaTHTh 3aTpadyeHHBIE CPEACTBA WM OOMEHSATH Y CIYTy HeHa/IJIeKaIlero KayecTa
Ha a”HanornyHyo y IlponaBua, rie ona O6buta npuoOpeTeHa.

3.26. Bo3Bpar cpelcTB 1o Yciyre HaJUIeKallero KayecTBa BO3MOXKEH IIPH yCIIOBUM, YTO KPAWHUN
CPOK OKa3aHUus Y CIyTH He MpeBhIIIaeT 5 pabounx JHEH v He Oblia ucmoiab3oBaHa [lokymnaTenem,
COXPaHEHBI JaHHBIE CO MITPUX-KOJIOM ((I-KOJIOM), a TAK)Ke JOKYMEHT, MOATBEPKAAIOIMNN (HakT u
YCIIOBHSI IOKYTIKU YKa3aHHOU Y CITyTH.

#Bo3Bpat 1 00MeH Y CIIyr HeHa IeKaIlero KayecTa

3.31. B cnyuae oOHapysxeHus B Y CIIyre HEJOCTAaTKOB, €CJIM OHU HE OBLITH OTOBOPEHBI IIPOIABIIOM,
[Toxymnarens o cBoeMy BbIOOpY BIIPaBe:

* oTpeOOBaTh 3aMEHBI Ha Y CIYTy aHAJIOTUYHOM M0 COCTaBy paHee MPUOOPETECHHOM;



* moTpeboBaTh 3aMEHBl Ha TaKyl0 Xe YCIyry, OTJIMYAIOUIyIocs II0 CBOEMY COCTaBy C
COOTBETCTBYIOIIIMM NIE€PEPacueTOM MOKYITHON LIEHBI;

* IOTPeOOBaTh COPA3MEPHOTO YMEHbBIIIEHUS TOKYITHOMN IICHBI;

* 1oTpeOoBaTh 0€3BO3ME3AHOTO YCTPAHEHUS HEJJOCTATKOB Y CIIYT'H WJIM BO3MEIICHHUS pacX0I0B Ha
ux ucrnpanienue [lokynarenem niam TpETHUM JIULIOM;

* OTKa3aThCsl OT UCIOJIHEHUS JOrOBOPa KYIUIU-TIPOJIAXKH U MOTPeOOBaTh BO3BpaTa yIIaYeHHOM 32
Yemayry CyMMBL.

3.33. Ilokymnarenb BOpaBe NMPEAbSBUTH NEPEUNCICHHbIE TPEOOBAaHUS K MPOJABILY B OTHOIIECHUU
HEJOCTaTKOB YCIyrH, €cid OHM OOHapyXeHbl B TEUEHHE TapaHTUWHOTO CpPOKa WM CpOKa
roJIHOCTH. B ciydasix, Korja rapaHTHITHBIM CPOK YCTaHOBJIEH MEHEE OJTHOM HeJIeu U HeIOCTaTK!
Ycenyru ooHapyxkeHsl [lokynaTeieM mo HCTeYeHUU TapaHTUHHOTO CPOKa, HO B Mpejeax OJHOU
Henenu co naHS okazaHus Ycayru llokymaremto, IlpomaBen; HeCeT OTBETCTBEHHOCTb, €CIIH
[lokynarenb JOKaXKeT, 4YTO HENOCTaTKA YCIYyrM BO3HHUKIM JO €€ OKa3aHWs WU I[OCIie
[Toxynarento wiv o NpUYMHAM, BOZHUKILINM J0 3TOI'O MOMEHTA.

[Tocne ucreuenus rapantuitHoro cpoka IIpomaBer; He HeceT OTBETCTBEHHOCTH 3a KaKhe-JH00
HEJIOCTATKHU Y CIIyTH.

Tak kax Hovlee.uz He BIpaBe yCTaHABIMBATH TApAaHTHUHBIA CpPOK Ha Ycmyry(d), ero
ycranasiausaet [Iponasern.

3.35. TakuM [0Ka3aTeNbCTBOM MOXET SBIATHCA 3aKIIOYCHHE SKCIEPTH3bI, MPOBEACHHOMN
CaMOCTOSITENIbHO IO MHUIIMATUBE U 3a cueT [lokynarens.

#OxazaHue yciayr

3.37. YcnoBus okazaHus Y CIyr(H) 3aBHCAT OT THIIA YCITYTH U Bo3MokHOcTel [Iponasiia. Kaxapiid
MIPOJABEI] YCTAaHABIMBACT CBOU MPaBUIIa MOIH30BAHUS YCIyTaMH, YTO MOKET OBITh MPOMKCAHO B
nepcoHanbHBIX (hopmax Odeprter u dopmbl Tlonp3oBarenbekoro cornamenus ot Ilpomasima,
BO3MOXXHOCTh J100aBIIEHHS KOTOpPBIX peanu3zoBaHa 1uiatpopmoii Hovlee.uz B kaxaom
nepcoHaiabHOM kabuHere [Iponasua.

3.38. Ilonp3oBaTenp BIpaBe OTKA3aThCs OT IMOJB30BAHUS yCIyraMu B CBSI3U C HECOTJACHEM C
Odeproit wm Ilons3oBarenbckum cornamenuem [Ipogasia.

3.39. IInardopma He HeceT OTBETCTBEHHOCTHU 3a YCJOBUS M TpeOoBaHHUs, yka3aHHble B Odepre
n/unmn Ilonp3oBarensckom cormamenuu llpomaBma, a B ciaywyae mx orcyrctBust y IIpomaBua
Hovlee.uz He HeceT HMKaKOW OTBETCTBEHHOCTH 3a Y CIYTy(H) OKa3zaHHBIE 0€3 IIPeIBapUTEILHOTO
o3HakomsieHust [lokymarenem ¢ Odeproit w/mmu ¢opmoit [lonp30BaTeIbCKOro COTJIAIIEHUS
Hovlee.uz.

3.40. Iloxynartenp, mpuuMas Odepty wunm Iloms3oBarenbckoe cornamenue IIpomaBia
MOJIHOCThIO MPUHUMAET U TMOJHOCTBIO COTJIAIIAETCS C MX YCJIOBHUSIMU, ITOHMMAas BCE PHUCKU U
U3JIEPIKKH.

3.39. Hegocrarku ucrioiHeHus 3aKkasa:

* HECOOTBETCTBHUE Y CIIyr(1) OMUCAHUIO B KAPTOUKE/HE TOT POpPMAT/METOA U T.I1.;

* HEeMoJIHAsA KOMIUIEKTAUs Y Cityr(H);

* HeHaJyIeXallas yrnakoBka Y cIyru;

* OTCYTCTBHE OJTHOTO UM HECKOJBKUX Y CIyT B 3aKase;

* Ycyra(un) okazana(bl) HempoheCCUOHATBHO UTH 0€3 COOTBETCTBYIOIMIMX JOKYMEHTOB U T.II.
3.40. Ecnu mokymarens HE TpoBepusl 3aka3 Ha COOTBETCTBHE, KOMIUIEKTHOCTh M Ha MPOYHE
MPU3HAKK HECOOTBETCTBUS €ro oxkuaanusaM, [IpogaBer] oTBeyaeT TOIbKO 3a T€ HEIOCTATKH 3aKasa,
kotopble [lokynaTenb 1oka3an, YTO OHU BOHUKIIM 0 MOMEHTA OKa3aHus Y ciyr(u).

#4. Bo3Bpat neHexxHbIx cpeact [lokynarens



4.1. B cnyuasx, xorna ITokynarenb ocymiecTBIsieT BO3BpaT 3a Yciyry, U TpeOyeT Bo3Bpara
JIEHEeKHBIX CpeacTB, [IpoaaBen ocyiecTBIseT eMy BO3BpaT JEHEKHBIX CPEICTB B COOTBETCTBUU
¢ HacTosAmuM CorjaeHueM U ¢ yCTaHOBJIEHHBIM 3aKOHOAaTebcTBOM PY3 nopsnke.

4.2. Bo3BpaT Ha4yMCIEHHBIX JACHEXKHBIX CPEACTB B CYET OIUIAThl YCIYI'M OCYILIECTBIISIETCS B
6e3HanmyHOi (hopmMe 1o coraacoBanuo ¢ [lokynarenem B KakJJOM KOHKpETHOM citydae. Bozpat
HaJIMYHBIX JCHEKHBIX CPEJICTB HEBO3MOKEH.

#5. IlpaBa u 00s13aHHOCTH CTOPOH

5.1. Ilokynarens:

5.1.1. Oco3naer, 4ro mw0b00oe MACHCTBUE, coBeplieHHOe u3 ero JlmdyHoro kaOuHeTa C
UCIIOJIb30BAHUEM €ro YUETHOW 3alHiCH, CUUTAeTCsd JICHCTBUEM, COBEPUICHHBIM CaMUM
[Toxynarenem.

5.1.2. CoBepmias neiictBusi Ha MapkeTmuieiice co cBoeid YYEeTHOHN 3aIluCH, MOATBEPKIAET, YTO
O3HAKOMMJICS C TEKCTOM HacTos1iero [1ob30BaTenbCKOro corjameHust 1 00s13yeTcsl BBINOJIHATh
€ro YCJIOBHSL.

5.1.3. TmatenpHO TPOBEPATH NPABHWIBHOCTH O(OPMIICHHS BBIOpaHHOTO 3aka3a (CymMa,
BbIOpaHHOM Y CIlTyrHu, KOJIMYECTBO Y CIyT U T.J.) 10 MOMEHTA €ro OIIaThlI.

5.1.4. O6s13yercs He epeiaBaTh CBOM JTOTHH (HOMep Tene(OHa) U MapoJib TPETHUM JIHIIAM, U TEM
CaMBIM CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 32 COXPAHHOCTH JIOTHHA (HOMep TenedoHa) u
apoJis.

5.1.5. lomkeH npeaoCcTaBiIsaTh MPAaBIUBYIO, TOUHYIO U MOJIHYIO HHpOpMaLuio o cede B JInunom
KaOMHETe U MOAJEPKUBAThH 3TY HH(OPMAIUIO B aKTyaJIbHOM COCTOSIHUU.

5.1.6. O6s3an HeMemIeHHO yBeAoMHUTh Hovlee.uz o mo6oM cirydae HeCaHKIIMOHUPOBAHHOTO (HE
paspermienHoro [lokynarenem) nocryna k JInuHoMy KaOUHETY C HCIIOJIb30BAaHHEM YUETHOM 3aITUCH
[okynarenst u/unu o 1F000M HapyIIEHUH (TTOI03PEHUSX O HAPYIICHNHN ) KOH(OUACHIINAIEHOCTH H
nocrymna kK Jlnunomy kabuHeTy.

5.1.7. He BnpaBe npu OJOKHPOBAaHUM, yJAJIEHUH W/WIN MPUOCTAHOBJICHUHU JlocTymna K JInunomy
KaOWHETY co37aBaTh MOBTOPHO YUETHYIO 3aMuch Ha MapkeTiuieiice.

5.1.8. Oco3Haer, 4TO BCE MPETEH3WU IO MOBOJY KadyecTBa MPHUOOPETEHHBIX C IMOMOIIBIO
Mapkernnerica Y ciyr npeabsBIsSIOTCA COOTBETCTBYOMEMY [Iponasny.

5.1.9. OOs3yercs mnpu HCHONB30BaHUM MapkeTiuielica coOMoIaTh  3aKOHOATEIIECTBO
PecniyOnukn  V30ekucTaH W MEXIyHApOJHbIE HOPMBI, PEryJIHpPYIONIHE KOMMEPUYECKYIO
NESITEILHOCTD, @ TAK)KE ITpaBa U UHTEPECHI TPEThUX JIULL.

5.1.10. 1o momenTa 3akitoueHust JJoroBopa 03HaKOMUTHCS ¢ cojiepkanueM [losb30BaTenbekoro
COTJIAIICHUS, YCTIOBUSAMH OIJIaThl M odepTor Ha cTpanuyke ciyr [Ipogasia u Mapkeriieiica.
5.1.11. IlpenocraBasTh AOCTOBEpHYIO HH(popManuio o cede (PMO, KoHTaKTHBIE TeaePOHBI, aapec
3JICKTPOHHOMU MOYTHI) U PEKBU3UTHI JUIsl OKazaHus Y ciayr(u).

5.1.12. JlomxeH npUHATH U OIJIAaTUTh Y Cayry(u) B yKazaHHble B HacTosleM [lonp3oBaTenbckom
COIJIALIEHUH CPOKH.

5.1.13. JomxeH coOMI0aaTh YCIOBUS yUaCTHs B ICUCTBYIONIUX AKIIHSIX.

5.1.14. BrmpaBe nmyOauKoBaTh OT3bIBBI O MPHOOPETEHHBIX C HCIOJIb30BaHMEM Mapkerieiica
Yenyrax.

5.2. Hovlee.uz:

5.2.1. BmpaBe mnpuHMMAaTh JtOObIE pa3yMHbIE MEphl 10 BBISBICHUIO U IPECEUEHUIO
HEMPaBOMEPHBIX ACUCTBUI C UCIOJIb30BaHWEM MapkeTIeica.

5.2.2. BrpaBe 3anpocuTh JOKYMEHT, YIOCTOBEpSIIOMUNA TuYHOCTh [lokynarens (CkaH-konus) u
¢doTtorpaduio NOKynKku (CKpUHIIOT).



5.2.3. He Hecer OTBETCTBEHHOCTH 3a HEIOCTOBEPHOCTb JMJAaHHBIX O OaHKOBCKOH KapTe,
3JIEKTPOHHOM JICHEKHOM cUeTe U HoMmepe TenedoHa, mpenocTaBieHHbIX [lokynarenem.

5.2.4. BripaBe BHOCUTH U3MeHeHus B [101p30BaTenbCKOE COTIIalIEHne B OHOCTOPOHHEM MOPSIZIKE.
5.2.5. Bnpage oTka3ath OT niepeiaun Y cIyru B coocTBeHHOCTh [Tokynaresto B cirydyae HapyIIeHus
YCIIOBHUM y4acTHs B aKIUSX.

5.2.6. BripaBe TpeOoBaTh MpeabIBUTH MACIOPT, €CIIN 3TO 00YCIOBIEHO 0COOCHHOCTIMH Y cITyT(1)
U YCIIOBUSIMH NIPOBEACHUS aKLIUH.

5.2.7. BmopaBe 3amperuth myoOnukanuio or3biBa llokymarens o mpuoOpeTreHHOM VYciyrae B
CIIy4asx, €CJIM TAKOW OT3BIB:

* COJIEPXKHUT OCKOPOJIEHNUs, TpyOble BHICKA3bIBAHUS WJIM HEHOPMATHBHYIO JIEKCHKY;

* 1yOnupyeT onyOJIMKOBAaHHBIE PAHEE OT3bIBBI, COJIEPIKUT TOBTOPSIOIINECS TEKCTOBBIE 1a0IOHBI
1 HOpPMYITUPOBKH;

* coAepXuT (oTo, KOTOpoe HE OTHOCHUTCS K Ycayr(e)am wiud (HoTo MHTUMHOM Yciayru B
IIPUMEHEHNY;

* COACP)KUT MaTEPHUAJIbl PEKIIAMHOTO XapaKTepa;

* HE OTHOCHUTCS K KYIUJIGHHOM Yciyre, He COJEpXKUT MH(GOpPMALMK WM MHEHUS O Hel (OJHAKO
IIOJIHOE OTCYTCTBHE TEKCTA B OT3BIBE HE SIBJSETCSI OCHOBAHUEM JIJISl €r0 OTKIOHEHUS); CONEPIKUT
Mporarasuy.

#6. YcnoBus my6nukanuu oT3eiBoB [lokynareneit.

6.1. [loxynarenb BIpaBe OCTaBIATH OT3BIBEI 00 Yciyr(e)ax, KOTopble ObLIM UM MPUOOPETEHBI Ha
Mmapkerieiice Hovlee.uz.

6.2. Ot3pIBBl IyONMKYIOTCSI TOCJIE MX MPOBEpKM Ha mpeamer cobmonaeHus [lokymaTtenem
TpeOoBaHMil, yKa3zaHHbBIX B 11.6.3. KacaTelbHO cojiepkaHus TekcTa OT3bIBa.

6.3. Ilpu myOnukanuu ot3piBa [lokynarens 00si3aH coOMIONATH ClEAyIONIHME TPEOOBaHUS K
COJIEPKAaHUIO OT3bIBA:

6.3.1. TekcT 0T3bIBa IOJKEH cofiepkaTh onucanue IlokynareneM JUYHOTO OIbITa TPUOOPETEHHS
U T0JIb30BaHUS Yciayroi. B TekcTe He MOKHO ObITh MOCTOPOHHUX, HE CBSI3aHHBIX C Y CIyrou
¢dororpaduii, BUIEOPOIUKOB, CBEIEHUH, IPOCHO, PEKITAMHBIX U HHBIX MAaTEpUAJIOB.

6.3.2. B Tekcre OTpUIATEIBHOIO OT3bIBA JOJDKHA OBITh yKa3aHa NpPUYHMHA, IO KOTOPOH
[Toxynarens ocTancss HeOBOJIEH Y CIIyTOM.

6.3.3. OT3BIB HE JOJDKEH COJEpXaTh OCKOPOWTENbHBIX BBICKA3bIBAHWW, KJIEBETH U
HEHOPMATUBHOMW JIEKCUKH (B TOM YHCJIE CJIOB, B KOTOPBIX OT/JEIbHbIE OYKBBI 3aMEHEHBI IpYTUMU
CHMBOJIAMH ).

6.3.4. TekcT 0T3bIBa HE JOJDKEH AyOIMPOBATh paHee pa3MENIEHHbIN OT3bIB.

6.4. IToxynarenp BIpaBe IMyOJUKOBAaTh OT3bIBBI C YKa3aHMEM CBOUX JAHHBIX WJIM aHOHUMHO. B
citydae myOJIMKaluy OT3bIBA C yKa3aHHEM CBOMX JaHHBIX [loKymaTens pacKpbIBaeT TaKHe JaHHBIC
HeoMnpeAeIeHHOMY KPYTY JIMI] 10 COOCTBEHHOW MHUIIMATHBE.

6.5. Hovlee.uz BnpaBe ynanuTh J00OH OT3bIB, HE COOTBETCTBYIOIIMH TpeOOBaHUSM,
YCTAHOBJICHHBIM 3aKOHOM WM HacTosmuM CorjameHueM, JIM00 HapyIIarolui IpaBa TPEThbHX
JULL.

#7. HapyiieHnue cornameHus

7.1. B cnydae nHapymenus [lokymarenem panHoro CoriamieHuss W/WIM COBEPIICHUS
HenpaBoMepHbIX JedictBuii Hovlee.uz wumeer mnpaBo 3abmokupoBaTh JIMuHBIM KkaOuHET
IToxynarens, Wi OrpaHUYUTh (YHKLIHMOHAJIbHBIE BO3MOXKHOCTH HcIosb30BaHus [lokynarenem
Mapkerieinca.

#8. IlonuTuka E-mail, SMS pacchiiok 1 MeceHxKepbl



8.1. ITonme3ysice MapketiuieiicoMm, [lokynaTens naet cBoe coriacue Ha nonydenue E-mail, SMS
COO0OIIEHUH 1 COOOIIEHNH B MECCEH/IKEPAX PEKIIAaMHOT0 XapaKkTepa.

8.2. B cnyuae, ecnu Ilokynarens jkemaeT OTKa3aTbcsd OT MOJMY4YEHHS HH(POPMAIIMOHHBIX
ANIEKTPOHHBIX COOOIICHMI, OH BIpPaBe COOOMUTH 00 3TOM AJMHUHUCTpAIMM CaiiTa MO aapecy
info@ols.uz, mnocne dyero pacchiUika HHGPOPMALMOHHBIX JJEKTPOHHBIX COOOIIEHWH Ha
JNIEKTPOHHBIA ajapec u/unu aboHeHTCKUW Homep Tenedona Iloap3oBaTens HeMeIIEHHO
MIPEKpaIACTCs.

#9. Orpann4eHue OTBETCTBEHHOCTH

9.1. MapkeTmieiic mpeacTaBiIseTcss «KakK ecTb» (as 1S), T.e. O3HadaeT, 4To 3a MPOOJIEMBI,
BO3HUKAIOIINE B ITPOIECCE YCTAHOBKU, OOHOBIICHUS, TOJICPAKKH U dKCIITyaTanuu MapkeTmeiica
(B T. 4. mpoOiieMbl COBMECTHMOCTH C JPYTMMH NIPOTPAMMHBIMH TPOAYKTaMH (IIAKETaMH,
NpaiiBepamMH U JIp.), HECOOTBETCTBUS PE3yJIbTaTOB MCIOJb30BaHUS Mapketmeiica 0XKuJaHUsIM
IToxynarens u 1. 11.), Hovlee.uz oTBeTCTBEHHOCTH HE HECET.

9.2. Tlokymarenb OCO3HAET, YTO HECET JIMYHYK) OTBETCTBEHHOCTH 32 BO3MOJKHBIC MPOOIEMBI,
CBSI3aHHBIE C HECOBMECTHMMOCTBHIO M KOHGIMKTaMu MapkeTmieiica, ¢ IpyruM IPOrpaMMHBIM
obecrieueHneM, KoTopoe ucrnoibiyer [lokynaTens.

9.3. Hovlee.uz He rapanTupyer, 4to MapkeTruieic:

9.3.1. CootBercTBYyeT niaH OyAeT COOTBETCTBOBATh TpeOoBaHusAM [lokymnarens.

9.3.2. Byzer npenocTaBiasaThCs HEIPEPHIBHO, OBICTPO, HAJAECKHO U O€3 OLTHOOK.

9.3.3. Yeayru u uH(pOpMaIus, NOJy4YEHHbIE C HMCHOJIb30BaHMEeM Mapketiuieiica, OyayT 1o
BO3MOKHOCTH COBIQJIaTh C OKUJaHUAMH [loKymarenst © COOTBETCTBOBATh BEICOKOMY KadyeCTBY U
TpeOOBaHUSAM, MNpeAbSBIAeMbIM K Yciayram (paboTam) 3aKOHOATETBCTBOM M IMOJIUTUKON
Mapkerieinca.

9.4. Hovlee.uz He oTBeyaer, HE BO3MELIAET U HE HECET OTBETCTBEHHOCTU 3a JIIOObIE yOBITKH,
BKJIIOYAsl YMYHICHHYIO BBITOJY, MOpaJIbHBI M HMHOW Bpen, npuuuHeHHble [lokymaremto wiu
TPETPUM JIMIIaM B pe3yJbTaTe MWCIOJIb30BaHUA MMM MapkeTmieiica, MIM B CBS3U C
¢dbyHKUIHOHMpPOBaHWEM MapkeTiuielica, B TOM YHUCIIe, 32 YOBITKH, CBS3aHHBIC C IPUHITHEM KaKUX-
00 pernieHui 1 AeUCTBUN, OCHOBAaHHBIX Ha HH(GOPMAIIUH, pa3MelieHHON B MapkeTIuierice.

9.5. Hovlee.uz He HeceT OTBETCTBEHHOCTH MO crenkaMm Mexnay llokymarenem u IlponaBuom,
3aKIIIOYEHHBIM ITyTEM HCIIONBb30BaHUS MapkeTmieiica, B TOM YHCIE 32 YCIYTH TPEThUX JIHII,
kotopele [lokynarens ucmonb3yeT [Uisl omiaThl MoKynok B Hovlee.uz (ycioyru omepaTopoB
MOOMJIBHOM CBSI3M, YCIIYTH JIEKTPOHHBIX IUIATEKHBIX CUCTEM U T.11.).

9.6. Hovlee.uz He HeceT OTBETCTBEHHOCTH 3a JII00YI0 WH(GOPMAIIKIO, MAaTepHAIIbl, pa3MeleHHbIE
Ha caidte Mapkermieinca, kK KotopbiM [lokymarens mojiydaeT AOCTYIl € HCIIOJIb30BaHUEM
Mapxkertmuieiica, a Takke 3a JOCTYMHOCTb TaKUX CAaWTOB WJIM KOHTEHTa M TOCIEACTBUS HX
ncnoJib3oBanus [lokynarenem.

9.7. Hovlee.uz He HeceT OTBETCTBEHHOCTH 3a COBepUICHHbIE NeiicTBUS B JluuHoM kaOuHeTe
[Tokynarenst TpeTbUMU JIMIIAMHU, KOTOPBIE MOJYYMIH Y UETHYIO 3alHiCh B pE3yJIbTaTe COBEPLUICHUS
VMMH HEIIPaBOMEPHBIX JCUCTBUI.

9.8. Hovlee.uz He HECET OTBETCTBEHHOCTH:

* 3a geicTBus/Oe3neiicTBue IlponaBa npu BHIIOIHEHNUN 3aKa30B U Y CIIYT;

* 32 HEJIOCTOBEPHYIO HH(pOpMaIHIo, TpeaocTaBieHHyIo [IponaBiiom.

* 33 HATM4Ke uiu orcyrcrBue Ycnyr(u) y [Iponasia.

#10. IIperen3un [lokynarenei.

10.1. TpeboBanus Ilokynareneit paccMaTpUBalOTCs CITY>KO0H KIIMEHTCKOM MOAIEPKKH 10 aJ[pecy
3JIeKTpOHHOMU nouThl info@ols.uz.



10.2. B ciiyuae, ecnu [lokynatens He COTIaceH ¢ pelIeHUEM CIIOPHON CUTYallUH, IPETEH3UN MOTYT
OBITh 3asIBJICHBI CJIEAYIOIIUMHU CIIOCOOaMHU:

10.2.1. [Touroii PeciyOnuku Y30ekucTaH (€€ perHOHAIbHBIMU OTACICHUSIMH WITH CITYKOaMH ) 110
anpecy: r.Tamkent, FOnycabanctkuii paiion, ynuna Amupa Temypa, 1. 25.

10.2.2. 1o anexkrponHoit noure info@ols.uz B Buje 31eKTpoHHOTO 0o0pasia (CKkaHa) JOKyMEHTa,
MOJITMCAHHOTO COOCTBEHHOPYUYHON MOMKCHIO.

10.3. Ilperensus cocraBiseTcsi B cBOOOAHOM (opMme ¢ 00s3aTeNbHBIM YKa3aHUEM CIIETYIOLINX
CBEJICHUM:

* HOMep 3aka3a Ha caiite Hovlee.uz;

* OIIMCaHHME HEJJOCTATKOB MOJYyUYEHHOU Y CIIyIH;

* TpeOOBaHUE MTOKYTIATEIS;

* IJIATEXKHBIE PEKBU3UTHI, acnopTHbie nanuble, [IMH®JI 1 UHH Ilokynarens B ciyvae, eciu
3asBJICHO TpeboBaHME 00 yIUIaTe HEyCTOMKH.

#11. IlepconanbHble TaHHBIC

11.1. Tlepconansubie nanHbie [lokymarens, kKOTopble OH yKa3biBaeT B JImuHOM KkaOuHeTe,
XpaHsaTcs U obOpabatwiBatorcsi Hovlee.uz B coorBerctBUHM ¢ ycinoBUsMU  [lomuTHku
KOH(HUICHIINATIBHOCTH, KOTOPasi U3JI0KEHA B OT/AEIBHOM JJOKYMEHTE.

#12. UaTemnekryanbHas COOCTBEHHOCTh

12.1. ObnanareneM MCKIOUYUTENbHBIX NpaB Ha MapkeTiieiic, BKItoyasi, HO He OIpaHUYHMBAsICh,
IpaBa Ha JOMEHHOE UM, pa3MeIIeHHBIH jorotun Mapkermieiica 1 0a3bl JaHHBIX SBISIETCS
Hovlee.uz.

12.2. IToxynaTtenp HE BIpaBe MCIOJIb30BaTh MapKeTIUICHC crocobaMu, He TTPEayCMOTPEHHBIMA
CornamenueMm, B TOM YMCIIE M3BJIEKaTh MHPOPMAIUIO B JIIO00H (GopMe HE MPeayCMOTPEHHBIMU
CornamennueM criocooamu.

12.3. B nensax ucnonnenust CorjameHusi, TPOBEACHUS KOHKYPCOB, aKIMH, aHOHCHUPOBAHUS M
uHpopmupoBanus [lokynaTteneil 1 MHBIX MOJOOHBIX MEPONPHUATUH, OCYILECTBICHHS 3aKOHHBIX
npaB 1 uHTepecoB Hovlee.uz u obecneuenust pynkunonupoBanuss Mapkeriuieiica, [lokynarens
npenocrasisier Hovlee.uz pelicTByrolee MOBCEMECTHO, OecCpOUHOE IPaBO MCIOJIb30BaTh
¢dororpaduu, TEKCTH OT3BIBOB Ha YCIIyTH, KOTOPBIE OH OCTaBJIsET MyOIMYHO B ceTu MHTepHeT
TOOBIM CIIOCOOOM Ha BCEX HM3BECTHBIX WM HEM3BECTHBIX WH(OPMAIMOHHBIX HOCHTEISX B
TE€YEHUE BCEro CPOKa JNEWCTBUS HCKIIOUUTENILHOIO INpaBa, a TaKKe INepeJaBaTh TAaKOe IMPaBoO
TPETHUM JIMIIaM, KaK C yKa3aHHEeM UMEHH aBTOpa, Tak U 0€3 TaKOBOTO.

12.4. Kaxpaplii MOKyNaTenb/moIb30BaTeNbh MPH PETHUCTPAMK COTJIAINACTCS C  IOJUTHKON
MOJI30BaTEILCKOI0 KOHTEHTA MPH MCIIOIb30BaHnu cepBuca Hovlee.uz, caiitta www.hovlee.uz u
MoOmiIbHOTO npuioxkenust Hovlee.uz.

12.5. Kaxzaplil mokymnaTens/mojap30BaTelb MPH PETUCTPALMM, a TaK K€ MPH HCIOJIb30BAaHUU
cepuca Hovlee.uz, caitta www.hovlee.uz u mobGunsHoro mpunoxkenuss Hovlee.uz maet cBoe
corjlace, Ha O3HaKoOMJIeHHe ¢ MH(opMaIieil, KoTopast pacroyiodkeHa Ha caiiTe MU B IPUIIOKEHUN
B pazjene noj HazBaHueM Ctarbu.

#13. OObsiBICHUS

13.1. Hovlee.uz no3Bossier Ilonb3oBarento onyOnukoBeiBath O0bsBieHus Ha BeO-caiite. Ilocie
3alOJHEHUsT  COOTBETCTBYIOmEH ¢opmbel u  SMS-Bepudukanun Ilonbp3oBarens MoOXKeT
onybnukoBate OObsiBieHHe Ha Beb-caiite. SMS-Bepudukanus BBIIOIHAETCS OJWH pa3 U
3aKJII0YAeTCs B OTIPaBKE IPOBEPOUHOro KoJa Ha HOMep TenedoHa, yka3anHbli [lonb3oBaTenem,
KoTOpbIi 3aTeM [lonp3oBaTens BOMBaeT B popmy. SMS-Bepudukaimst MOXeT ObITh IIOBTOPEHA B
CBSI3M C IPOLEAYpaMU BHYTPEHHEN O€3011aCHOCTH.



13.2. Pexnama, omy6OnukoBanHas Ilomb3oBatenem Ha Be0-caiite, aocTymHa BceM €ro
nonb3oBarensiM. Hapsany c OObsBieHueM Takxke OyAeT JOCTynHa KOHTakTHas (¢opma,
MO3BOJISIIONIAS  IPYTMM  IOJIb30BaTeNsiM cBsi3aTbesa ¢ [lomp3oBareneM, OmMyOIMKOBAaBIIUM
OObsBiICHKE, U OTIIPABUTH €My COOOIICHUE.

13.3. B momenT nyonukanuu O0bsiBnenus [lonp3oBarens MpenoCcTaBiIsieT HEUCKIIOUUTENBHYIO,
TEPPUTOPUATHHO HEOTPAHUYEHHYIO U OECIUIaTHYIO JUIEH3UI0 Ha 3alKCh, BOCIPOU3BEICHUE U
pacripoctpanenre OOBsABICHUS MOJHOCTHIO WJIM YaCTHMYHO C IIEJbI0 €ro oToOpakeHus Ha Bel-
caiire - Hovlee.uz u maptaepam Hovlee.uz, uepe3 KOTOPBIX OCYIIECTBIISIETCS MTPOIBHKEHIE Beo-
caifta, a Takke B JIOOOM MecTe MocpeAcTBOM WHTepHeT, BKIIOYash TOUCKOBBIE CHCTEMBI
(manmpumep, Google) u coumanehble cetu (Hampumep, Facebook). [IpenocraBnenue nuneH3uu
HE00XO0IMMO JUTS TIOTHOIICHHOT O ncnojb3oBanus CepBuca. B cBsizu ¢ ocobennocTsiMu MHTEpHETA
Hovlee.uz He wuMeeT mMOJAHOrO KOHTPOJS HaJX  PACIpPOCTPAHEHHEM  COAEPKUMOTO,
ONyOJIMKOBAHHOTO WJIM TE€PEeJaHHOTO C MCIoJIb30BaHHeM (yHKuui BeO-caifta napyrum
ITonp30Barensim, U HE HECET OTBETCTBEHHOCTH 3a 3TO NEpe]l TPETbUMHU CTOPOHAMHU, B YaCTHOCTH,
B Cllydae KOMHPOBaHUS U pacnpocTpaHeHus OObABIEHUS TPETHUMH JHUIAMH Ha BeO-caiiTax u
IopTanax, He cBA3aHHbIX ¢ CepBHUCOM.

13.4. Cogepxumoe kaxaoro OObSBICHUS TOHKHO COOTBETCTBOBATH TPEOOBAHUSAM, U3JI0KEHHBIM
B myHkre 10.1 IlpaBun, ObITh NpPaBIMBBIM, HEABYCMBICIEHHBIM U TIOHSATHBIM, a TaK¥Ke
COOTBETCTBOBATh TEXHUYECKUM TpeOoBaHUM, iepeuncieHHbiM Hovlee.uz. [lons3oBarens MmoxeT
ornpenensiTe coaepkumoe OOBSBICHHUA B paMKax 3aKOHA M B COOTBETCTBUHU CO CIIEAYIOIIMMHU
TpeOOBAHUSIMU:

a. OObsBIEHUE COCTABISETCS HA TOCYAapCTBEHHOM, PYCCKOM WJIM aHTJIMHCKOM SI3BIKE, OHO HE
COJICP>KUT CJIOB U BBIPa)KEHH, 00BIYHO CUNTAEMBIX BYJIbI'APHBIMU MM OCKOPOUTEIIbHBIMU;

b. Tlonb3oBatens BbIOMpaeT oAHY KaTeropuio M MmoakaTeropuio, COOTBETCTBYIOIIYIO TeMeE, K
KOTOPOM TOJIKHO ObITh OTHECEHO OObsIBIICHNUE;

c. [Tosp30BaTens JOKEH yKa3aTh UTOTOBYIO CTOMMOCTh B HAIIMOHAJIBLHON BaIIOTE (C yKa3aHUEM
H/C, ecnm mpumeHHMO) W, BO3MOXXHO, yKa3aTb, 4TO IleHa oOcyxmaercs. [lo3umuio MoKHO
npepiarath OeCIUIaTHO WM B OOMEH Ha Jpyrod ToBap WM YCIyry. OTO MOJOXKEHHE He
pacripoctpansiercs Ha O0bsBienus B Kareropusx «Paboray, «buszHec u ycimyrny», st KOTOPBIX
yKa3zaHue Bo3HarpaxjaeHus B OObsIBICHUU He sBJseTCs 0043aTeIbHbIM TPEOOBAaHUEM;

d. ITonmp3oBaTenpb ykaspiBaeT coctossaue [lo3unmuu (HoBoe minu 0/y) (3a UCKITFOUEHUEM OObSIBICHUN
B Kareropusix/ITonkareropusix «busnec u ycimyru», «Pabora», « Kuotnsie», «HeqBmxuMocTo,
«[IpoxykTel nuTaHus/HanUTKN», «Tpancnopr», «Ipyroe» (B Kareropum «Xo00u, OTABIX U
copt»), «Can/ropoqy, «bunersn, « AHTUKBapUAT/KOJIEKLIUNY;

€. 00OBsIBJIEHUE JIOJKHO COZAEPKaTh MOHATHOE, TOYHOE U MOJHOe onucaHue [lo3uiuu, BKIoYas
MPaBJAMBYIO U HE BBOJSIIYIO B 320y IeHNe HHPopManuio 00 ocobeHHocTsax [To3urmmy;

f. OOBsiBICHNE HE MOXKET COJIEP’KaTh KOHTAKTHBIE TAHHBIE - TAKUE JaHHBIE MOTYT OBbITh YKa3aHbl
TOJILKO B MPEJHA3HAYESHHBIX JJIs 3TOW LENU MOJISIX (GOPMBI,

g. [Ipenmerom OOBABIECHHS MOXKET OBITH TOJIBKO MpPEMET, KOTOpbIM [lonb30BaTens BIaseeT, min
MMeEET IIPAaBO UM pacHopsKaThbCsl, WM peKJIaMHpoBaTh (mpemiaraTh K npoaaxe). Ecau [Ipenmer
OObsaBiieHns HaxoauTcs 3a npenenamu PecnyOnuku Y30ekuctan, [lonb3oBarens 00s3aH YETKO
yka3zatb 3170 B OOBsiBICHUE.

h. omHo OOBsABICHHE MOXKET MpeIarate oAHy [lo3uiuio;

1. HeoOXoIUMO yKazath, mpesuiaraet Ju OObsBICHHE OJHY €IUHUILY, HECKOJIBKO E€IUHUI] WU
KOMILJIEKT/YTIAaKOBKY (KOMILUIEKT O3Ha4aeT HAabOp 3JIEMEHTOB, COCTABISAIONIMX OJHO Lenoe). B



onHo OOBsBICHNE MOXKHO 00aBUTHh MH(pOpManuio 0 Hanyuu [lo3unuu B pa3HbIX LBETaxX WX
aHAJIOTUYHBIX Bepcusx (kpome kareropuid, «busnec u Yciayru» u «Pabdortay);

J- OObsABIIEHNE HE MOXKET BKJIIOYATh TAKOM KOHTEHT KaK, B YACTHOCTH, PEKJIAMHBIE MTPEITI0KEHUS
1 JTI00yI0 APYTYIO0 pEeKIaMHYI0 HHPOPMAIUIO, aipeca BeO-CalTOB U IPyTrHe JIEMEHTHI, BeIyIIHe
I0JIb30BaTeNeH K pecypcaM KOMIaHHH, MPeAOCTaBISIFOIINM TaKHe YK€ WIM aHaJOTMYHbIE YCIIYTH,
yro u Hovlee.uz (1. e. ycnyru nmo myOnuKanuu HpPeAsiOKEHUNH WU PEKIaMHBIX OObSIBICHUIA
noJsp3oBarensiMu VIHTepHeTa).

13.5. Ecau Ionp3oBarens myonukyer OObsiBiIeHne B HenpaBuibHOM Kateropun, Hovlee.uz nmeer
MpaBo NepeMecTUTh ero B Apyryto Kareropuro. Ho eciu 310 n3MeHeHre npuBeeT K My OIuKaluuu
OO0mbsBieHus 3a npenenamu Jlumura, To Takoe OOBSABICHNE MOXKET OBITH Pa3MEIIEHO TOJIBKO B
cllydae OTIaThI 32 ero MyOIHMKalWK 32 MpeieiaMi JTNMUTA.

13.6. [To3umueit OOBbABICHUS HE MOKET OBITh:

a. mouck [losunumii (kpome OObsiBnenuit B Kareropusx/Ilogkareropusx «busnec u Yciayrm»,
«bropo Haxonok», «Bs3kay);

b. npeanoxxeHne poMaHTHUYECKOTO, OPauHOT0, CEKCYaIbHOTO XapaKTepa,

C. BCe 3allpellieHHbIe 3aKOHO1aTeNIbcTBOM PeccOyanukn Y30ekucTal ToBaphl, U YCIIyTH, a TaKkKe
J00BIE APYTHE TOBAPBI U YCIYTH, 3alIPELLIEHHBIE K ITPOJIaXe IECHCTBYIOIIUM 3aKOHOAATEIbCTBOM,
YKpaJieHHbIE TOBapbl WJIM TOBAapbl, CTABIIME MPEIMETOM CyAeOHOTO0 WM aJIMUHUCTPATHBHOIO
Criopa, TOBaphbl, MOMAaIAI0IIHE MTO/I UCIIOIHUTENbHOE IPOU3BOICTBO, MPOIeAypy OaHKPOTCTBA WU
COCTAaBIISIOLINE COOCTBEHHOCTh CyObEKTa, HAXOSIIEroCs B MPOLIECCE CaHALIUH.

13.7. Ilonp3oBarens nyonukyer OObsBaeHUs Ha BeO-caiiTe cnemyromum o0pa3om:

a. Ha)kaB Ha 3Ha4oK «/[00aBUTH 0OBSBICHNE)» WM aHATOTHYHBII 3HAYOK;

b. coBepiienue miatexa (Toabko it [ImaTHeIX 0OBABICHUI).

13.8. Pasmemenne OObsBicHus B CepBHCEe HaYMHACTCS cpa3y ToOcie ero myonukarmuu (3a
HCKJTIOYCHHEM IUIATHBIX OOBSIBICHUM, ITyOIHUKAIIHs KOTOPHIX MPOUCXOAUT C MOMEHTA 3a4HCIICHUS
omaTsl) u e emie 30 qHel, HO He A0JbIIE, YeM IMPOU30MAET OJJHO U3 IEPEUNCIICHHBIX Jaliee
00CTOATENbCTB:

a. [Tonb3oBarens npoaan [lo3unuio;

b. ITonb3oBarens u3mennn OObsBICHUE TAKUM 00pa30M, YTO B HEM YKa3aHa Jpyrasi MO3ULHs, a
HE Ta, KoTopas Obula NEpPBOHAYAJILHO ONIMCAHa,

c. [Tons3oBarens yaammun OObsBICHNUE.

13.9. Eciu Hovlee.uz craneT u3BecTHO O BOSHUKHOBEHHH OOCTOSATENBCTB, YKa3aHHBIX B IIYHKTaX
4.8.a) umu 4.8.b), Hovlee.uz umeer mpaso yaanuts OObsBIEHUE B COOTBETCTBUH C MPUHITUTIAMH,
yka3zaHnHbIMU B pazzeiie 13.10 [Toap30BaTenbCcKoro corjaanieHus.

13.10. B nepuon pasmemienuss O0bsaBrnenus Ha Beb-caiite [lonp30Barenh MOKET U3MEHUTH €0
COJICPKUMOE M HEKOTOpBIC IMapaMeTphl, a Takke yaanuTh 3To OObsBineHue. 3a 3 mHSA 0
oKkOHYaHMs pasmereHuss OObsABICHUS A0 JaThl OKOHYaHUS pasMmelneHus [lonb3oBarens MoKeET
OecrulaTHO MPOATIUTH BpeMs nokaza O0bsBiaeHus emle Ha 30 aHel, HO 3TO NPOIEHNE TIOUICKUT
omate B miarHbix Karteropusix, u B ciayyae mnpeBbllieHus JlumMuTa B COOTBETCTBYIOILIEH
Kareropumu, ykazannoro B [Ipunoxxenuu 3 «JIUMUTBI 0OBABIECHUI.

13.11. Bo3moxHOCTh U3MeHeHus cojiep:kanus OObSIBICHUS HE PaCIIPOCTPAHIETCS HA U3MEHEHHS
LEHbl WIM JIOOBIX JPYyTHX TapameTpoB omnmyOinkoBaHHOro OObBSBICHHS, HAINpaBICHHbIE Ha
n30exaHue BhIIIaThl NpuunTaronmxcs Hovlee.uz cymm 3a yciyru, npefocraBisieMble B paMKax
CepBuca, Wi TMOTy4YeHHUs BO3BpaTa JEHEKHBIX CpeACTB, mpuuutarommxcs [lonb3oBarento, B
ciryyasix, mpeaycMoTpeHHbIX [IpaBunamu.

13.12. becrutatapie 0OBSBICHUS



a. B pamkax Jlumura nponucansoro Ha miatgopme [lonp3oBarens nmyOnukyer OObsBICHHUS Ha
Be0-caiite 6ecrnaTHO.

b. B mpenenax Jlumwura (Gecrutataple OObsBienus) Ilomp3oBaTenb MOXKET OJHOBPEMEHHO
ormy0nMKoBaTh 776 akTuBHBIX OOBSIBICHHIA.

c. Hovlee.uz mpoundopmupyet [lonp3zoBarens o0 ucuepnanuu JIumuta, npuciaB cooOIIeHue,
noctymnHoe B YdetHoi 3anucu. Pasmemenue [Tons3oBarenem apyroro O0bsBiaeHus Ha Be6-caiite
unu B Kateropuu, rae He ObU1 mpeocTaBieH JIMMUT, SBIISETCS TUIATHBIM.

13.13. Ycnyru 1o mpoIBUKEHHUIO OOBSIBICHUN

1. Jlns moBblieHus npusiekaTenbHocTH OO0bsBieHus Iloap3oBaTenb MOXKET BOCHOIb30BATHCS
IJIATHBIME Y CIIyTaMH 10 MPOJIBIKEHUIO B BUAE oaHATUSI OObsBneHus, Tom-o0bsBienue u VIP-
0OBSIBIICHUE;

13.14. Tlonp30BaTenb MOKET BOCTIONB30BAThCS JIOOBIMU Y CITyTaMH IO TIPOJIBHIKEHHUIO BO BPEMS
BBICTABJICHUS WK MOKa3a OObsIBICHHUS.

13.15. Hovlee.uz He HeceT OTBETCTBEHHOCTH 3a 3()()EKTUBHOCTH YCIYr MO HPOABHKEHHIO,
MMOHMMAaEMbIX Kak (akTHuecKkoe yBenndeHne nurepeca K OObsIBICHHUIO WU €T0 TMO3UILIHH.

13.16. Omnara

13.16.1. Ha Be0-caiite Ilonp3oBarens BuU3yallbHO NPOMH(DOPMUPYIOT 00 aKTyaJbHOW IIeHE
BbIOpaHHbIX [lnatHeIX ycmyr. Bee nensl, yka3zanuble Ha BeO-caiiTe, sBIstOTCSA LleHaMu OpyTTO
(BKJIIOYast HaJIOT Ha T0OABICHHYIO CTOMMOCTH), BRIPa)KEHHBIMU B HallMOHaNbHOM Bamote (UZS).
13.16.2. Ilnatexxu, npousBencHHble B pamkax CepBuca, TOJKHBI MPOBOAUTHCS ABAaHCOM - B
MOJTHOM 00BbeMe, HEeoOXOJMMOM [UIsi 3aka3a naHHoW [lmaTHoW ycmyru, no0 Hadana ee
MIPEIOCTAaBIEHUS - C TOMOIIBIO TUIATEXHBIX POopM, peaocTaBisieMbix Hovlee.uz.

13.16.3. IlpenocraBinenue IlnaTHON yciayru IOJIKHO HA4aTbCs MOCIE IOJHOTO 3a4MCIICHUs Ha
cuer Hovlee.uz omtater 3a Takyto [lmarHyto ycmyry.

13.16.4. Ha cobctBeHHOe ycmoTpeHue Ilonmb3oBaTeb MOKET MPOU3BECTH IIJIATEXK, HUCIIOIB3YS
OJIMH M3 JOCTYMHBIX CIOCOOOB OIJIATHl B COOTBETCTBHH C MH(MOpMAIlMEH, MPEI0CTaBICHHON B
mpoIriecce BIOOpa TaHHOM yCIyTH, IPUICPKUBAsCh TUIaTexkHON HHCTpYKIMU B Cuety Hovlee.uz.
13.16.5. Mcnonb3oBanue 10000 M3 CIOCOO0OB OIIaThl MOTPEOYET YCTAHOBIICHHS OTICIBHBIX
MPaBOBbIX OTHOIIEHHWI C MOCTaBUIMKOM JAHHOW IJIATEXKHOM YCIYrM U HPUHSATHUS €ro MpaBuil.
Hovlee.uz He sBisieTcst CTOPOHON TaKWX OTHOIICHUM M HE MMEET BO3MOXKHOCTH BMEIIMBATHCA B
WX CoJiep)KaHUE WM BBINOJIHEHHE. B cilydae BOSHUKHOBEHHUS MPOOIIEM C OIIIaTOM MOJIb30BaTeNb
JOJDKEH 00paTUTHCS K COOTBETCTBYIOIIEMY OIEpaTopy, YTOObI YTOUHUTH JIFOObIE COMHEHUS WU
nogath >kajnol0y. OJHAKO B HCKIIOYHUTENBHBIX CIOydasX M B Mpelerax TEeXHUYECKUX U
OpraHU3aIMOHHBIX BO3MOXHOCTeHl Hovlee.uz moxxer momounr I[lomp3oBarento MPOSICHUTH
npobinemy. Hovlee.uz He HeceT OTBETCTBEHHOCTH 3a IJIATEKHBIE YCIYyTH, MPEIOCTaBIseMbIe
BHEIIIHUM MOCTaBIIUKOM YCIYT.

13.17. B ciy4yae mocpodHoro mpekpamieHus nokaza OObSBICHUS B CBSI3H C €r0 YIAJICHHEM
[Tonb3oBarenem, ecnu [lo3urus Opuia npogana wnu [lons3oBarens u3mMeHun temy OObABICHUS
TakuM 00pa3oM, 4TO yKasbiBaeTcs apyras [lo3umus, a He W3HAYAILHO OOO3HAuYEHHAs, IJIATa,
B3uMaeMas 3a pasMmenieHne ngaHHoro OOBsBIEHHUS U CBsA3aHHBIX [lmaTHBIX yeayr 3a
HEHCIOJIb30BaHHBIN MEPHOJ], HEe BO3BpAIaeTCsl.

13.8. OOBsiBNeHUs, HapylIaOIIMe 3aKOH WM 3T [IpaBuia, B 9acCTHOCTH, J0OABIICHHBIE B
HETIPAaBWJIbHYIO KaTeTOPHIO, aHAJOTUYHBIC WM JAyOJHUPYIOIIUME Ipyr JApyra, MHOTOKPAaTHO
MOBTOpsieMBbIE (CIaM), cojepXalllde MaTepHalbl OCKOPOUTENIBHOrO WU MOPHOTpaduvecKoro
XapakTepa, MOMBITKA MOIIIEHHUYECTBA, HApYIIAIOIINe aBTOPCKUE TIpaBa, OYAyT yIaJICHbI, a paHee
B3MMaeMas Tutata 3a pasmenienne OObsiBiaeHus: u [lnatHbie ycayru, OTHOCSAUIUECS K JTaHHOMY



OObsBieHuto, OyaeT BoO3BpalleHa B y4yeTHyro 3anmuch llonp3oBarens Ha Hovlee.uz — cuer
«Bos3Bpare». Ha 3ampoc [lomp3oBarenss cymMMa [uiatexxa MOXKET OBITh BO3BpallleHa
HEMOCPEJCTBEHHO Ha OaHKOBCKMI CuUeT, ¢ KOTOporo Obula mpou3BeleHa ormiata. Ecnu
OOmbsBieHUE yhanseTcs mocie pasmeuleHus Ha BeO-caiite, ¢ Ilonb3oBarens Oyaer yaepxkaHa
orjiaTa 3a YCIyI'H, IpeloCTaBlIeHHbIE 10 MoMeHTa yaaneHus O0bsBienus ¢ Beb-caiita. Ecin
OObsBiieHne yaaisieTcs mocie pasMmelneHus Ha Beb6-caiite ¢ BO3MOXKHOCTBIO PelaKTHPOBAHUS,
JICHEXKHbIE Cpe/ICTBa, B3uMaeMble 3a [lmatHble yciyru, cBszaHHble ¢ 3TUM OObsBIIEHHEM, HE
BO3BPAILAIOTCS, TOCKOJIBKY Ilonb30BaTenb MOKeT BOCIOIb30BaThes 1 maTHOM yemyroil B pamkax
CpOKa ee JIEHCTBHSI TIOCTIe YCTpaHeHUs HapyIeHui U myonukanuu OObsBICHHS.

13.9. Bo3Bpar JeHEXHBIX CPEICTB Ha OAHKOBCKUI CUET OCYLIECTBIISETCS 4Yepe3 IIATEKHOTO
naptHepa, depe3 kotopsiid [lonp3oBarens momnonHst Hovlee.uz. Bo3par cpencTB Moxker ObITh
OCYIIECTBJIEH TOJILKO B T€UeHHUE TOTO ke Mecsma (¢ 01 mo 25 4ucio BKIIOYUTEIBHO), B KOTOPOM
Takue cpejacTBa Obuld omuaueHbl yepe3 Hovlee.uz. B nHBIX ciiydasix cpencTBa HE MOTYT OBITh
BO3BpALICHBI B CHITy 3aKOHOJATEIbHbBIX OTPaHUUYEHUH.

13. 20. CpencrtBa 3a JHODKHBIM 00pa3oM IMPEIOCTAaBICHHBIC YCIYTH HE TMOJJIeKAT BO3Bpaty. B
ciyuae ecnu Hovlee.uz HaiizieT BO3MOKHOCTh BO3BpaTa CpeJCTB 3a YCIYTH, IPEIOCTaBICHHbIE
JOJDKHBIM 00pa3oM, TaKUe CPEJICTBA B TIOOOM CITydae MOTYT ObITh BO3BpAIIICHBI HE 00JIee OJJTHOTO
pasa B 6 (111€CTh) MECAIICB B OJIHY Y YETHYIO 3aITUCh.

13.21. He3akonnsle u npotuBopeuaniue [Ipasunam nericteus [lons3oBareneit

13.21.1. Ilonp30Barens UMEET MIPaBO UCINONIb30BaTh CEpBUC B COOTBETCTBUHU C €r0 HA3HAYEHUEM,
clielys 3aKOHY M XOpOIIeMy TOHY MH(pOpPMAIlMOHHOTO OOIIECTBa, yBa)kas IpaBa U HHTEPECHI
npyrux nuil. B wactnoctu, [Tons3oBarens 06s3yercs

a. He MPeANPUHUMATh JeHCTBUN, KOTOPBIE MOT'YT IIOMEIIATh HOPMAILHOMY (DYHKIIHOHUPOBAHUIO
CepBuca, B TOM 4HClie HE BMeIIMBaThcs B cojepxaHue CepBuca, CBOIO YYETHYIO 3aIlUCh,
VY4yeTHble 3amucH APYTUX IMOJIb30BaTele WiM B WH(GOPMAIMOHHO-TEXHUUYECKUE 3JIEMEHTBI
Cepsuca;

b. He npeaAnpUHUMATh HE3aKOHHBIX JIEHCTBUH, B TOM YHCII€ HE HCIOIb30BaTh (DYHKIMOHAJIbHBIE
Bo3MokHOCTH CepBHca JUIsl TepeAaud WM MyOJMKalUud MaTepuasoB, HApyHIAIOIMIMX 3aKOH U
JUYHBIE  [IpaBa, KOHTEHT  TEPPOPUCTUYECKOTO  COAEPXKAHMS,  COACpKAIUMA  WIH
pacnpoCTpaHSIOUMI JETCKYI0 MOpHOrpaduio, HapylIAIOUMH IpaBa HAa HHTEJUIEKTYalIbHYIO
COOCTBEHHOCTH APYTHUX JIUII, a TAKXKE IUCKPUMUHAIIMOHHOTO WJIH PACUCTCKOTO XapaKTepa;

C. HE WUCMNOJb30BaTh (YHKIMOHAIBHBIE BO3MOXHOCTH BeO-caifita s mnpomaxu (Wiu
OCYIIECTBIICHUS JPYTHX NEHCTBUI ¢ aHaNOrudHbIM 3¢ dekrom) [lo3uruil, mepeynuciieHHbIX B
[Ipunoxxenun 5 «3ampenieHHbIE U YCIOBHO pa3pelieHHbIC MO3ULUN», HE OCYIIECTBISATh HX
npoaaxy Oe3 BBINOJIHEHUs YCIOBHUM, mHepeducieHHbIX B [IpunokeHun 5, a Takxke APYrUx
[lo3unuii, mpu yciloBUHM, YTO MX Mpoja)xka HUCKIIOYEHa B COOTBETCTBUM C INPUMEHUMBIM
3aKOHO/ATENbCTBOM, a Takke [lo3unuii, KOoTopble OBLIM YKpaJAeHbl WM MO MOBOAY KOTOPBIX
BeJeTCs  CyAeOHbI WM  aJIMUHMCTPATUBHBIA  crop, wian [lo3umwmii, mnoanexamux
WCTIOJHUTEIBHOMY IPOU3BO/ICTBY, OAHKPOTCTBY WJIM CaHAILIUU;

d. He BBOmUTH B 3a0myxnaeHue mnoib3oBateneir Cepeuca u Hovlee.uz, nanpumep, myrem
MpelocTaBleHusl JIOKHOW uHpopManuu o [lo3uUIMM WM COKPBITHS COOTBETCTBYIOIIEH
uHpopMaLuu;

€. BO3JIEPKUBATHCS OT HEJOOPOCOBECTHBIX JEMCTBUI, 3710ynoTpedaeHusl (PyHKIIMOHAIBHOCTHIO
Cepsuca, ucrnonb3oBanusi CepBrca Bonpeku ero ueism u [Ipasunam.

13.21.2. Tlonb3oBarenb 00s3aH BBIOJHATH O00s3aTENbCTBA, MepeuucieHHble B myHkTe 10.1
[IpaBun, Ha KaxaoOM dTarne ucnonab3oBaHus CepBuca, B OTHOIIEHWU KAXKIOW MpesiaraeMoin



(YHKIMOHATLHOCTH, B TOM YHUCIIE, B ciay4ae myonukanuu OObsSBICHUN U OTIPaBKU COOOLICHUN
npyrum Ilonp3oBaresam.

13.21.3. IlyOGnukanus wWiud Tniepenada J0OOro KOHTeHTa Ha BeO-caiite ocymiecTBisercs
aBTOMAaTHYECKH C UCIONIb30BaHUEM UHTepdeiica Beb-caiita u 6e3 yuactust Hovlee.uz. Hovlee.uz
HE MpOoBEPSET aBTOMAaTUUYECKU BECh KOHTEHT, II€peIaBaeMblil ¢ ucnonb3oBaHueM (yHKIui Beb-
caiiTa.

13.21.4. B cnywae usmeHeHus cogepxumoro OObsBIeHUs mocie Toro, kak [lomb3oBarens
pasmectusn ero Ha Be0-caiite, Hovlee.uz wumeer mnpaBo pemakTUpoBaTh KOHTEHT, He
cootBeTcTBYrOMMi [IpaBmnam, nunu ynanuts OObsBICHHE.

13.21.5. JIro6oe nuro, ucnonb3ywiiee CepBUC UMeEeT BO3MOKHOCTH coobmuTh Hovlee.uz o
J000M  HE3aKOHHOM WM mpoTuBopevamieMm [lpaBunaM W MOJIOKEHUSIM  KOHTEHTE,
pacmpocTpaHsieMoM ¢ wucnonb3oBanueMm ¢GyHknmid CepBuca. Hackonbko 5TO BO3MOXKHO,
VYBenomuTeNnb JODKEH MPEeJOCTaBUTh JaHHbIE, no3Bossomue Hovlee.uz nposeputs OTder o
370YNOTPEOICHHSIX, BKIIIOYast, B 4acTHOCTH, ID 00bsiBIIeHNs, 00bSICHEHHE TPUYHH, IT0 KOTOPHIM
OH CYHMTAaeT KOHTEHT HE3aKOHHBIM WM NpoTuBopeuamum [IpaBuiam, a Takke Ha CBOe
YCMOTPEHHE, KOHTAKTHBIE JAHHBIE.

13.21.6. B cimydae mosydeHUs JIOCTOBEPHOIO COOOMIEHHsS (HAa OCHOBAaHMM COOOIICHUS O
37I0YMOTPEOICHUSAX WM JIOOBIM JIPYTUM CIOCOOOM) O TOM, YTO KOHTEHT, OTHPABIECHHBIA WU
OIyOJIMKOBAaHHBIN ¢ ucnoib3oBanueM (pynkuuii CepBuca, SBISETCS HE3aKOHHBIM HIIM HAPYIIAET
nonoxenus [Ipasun, Hovlee.uz moxer:

a. HEeMeIJICHHO 3a0JI0KUPOBaTh JaHHBIM KOHTEHT, BKJIIOYas, B 4aCTHOCTH, OOBSABICHHUE, a TAKXKe
COOTBETCTBYIOIIKE Y CIyTH MO MPOJABIKEHUI0. B cityyae 610kupoBaHusi KOHTEHT Oy/1eT HEBUJICH
WIM HEAOCTYNEH s Jul, ucnoipdyromux CepBuc, Ha MaHeNM YYETHOH 3alMCH 3TOro
Ilonw3oBaTens;

b. mpoBecTH COOTBETCTBYIOIIME paccieloBaHUE Uil YCTAaHOBJIEHUS OOCTOSITENLCTB Jela,
JEUCTBYSI COpa3MEpHO M Pa3yMHO, B TOM YHCIIE, HallpUMep, CBSA3ABIINCH C WH(POPMATOPOM,
MTOCTABIIMKOM KOHTEHTA, KOMIIETEHTHBIM OPraHOM WJIM BHEIIHUM KOHCYJIbTaHTOM;

C. B ciyyae OJIOKHPOBKH OMPEEIEHHOTO KOHTEHTA, HE MO3JHee, YeM KOr1a OJIOKHUPOBKA BCTYIUT
B CUIy, NPOMH(OPMUPOBATH MOCTABIIMKA JAHHOTO KOHTEHTA MOCPEICTBOM 3JIEKTPOHHOIO
IMChbMa, YyKa3aB Ha 3a0JIOKUPOBaHHBIM KOHTEHT, NPUYUHBI PEUICHUS O €ro OJIOKHUPOBKE,
MPEIOCTaBUB OCHOBAHUE ISl PEIICHUS CO CChUTKOM Ha [IpaBuia;

d. INonoxenus nynkra 13.21.6.c HEe NPUMEHSIOTCS, €CIIM B CHIIY YBEJOMJIEHUS KOMIIETEHTHOTO
rOCYJJapCTBEHHOTO OpTaHa, 00s3aTeNbHBIX TOJ0KEHUH 3aKOHA MIJIM HE0OXOIMMOCTH 00eCTIeYeHHU S
0€301acHOCTH  KU3HHU, 3JI0POBBS JIIOAECH WM TocyaapcTtBa TpeOyercs He pasriauarhb
nH(pOPMaLNIO, YKa3aHHYIO B 9TOM IIYHKTE.

13.21.7. Ilonb30BaTens UMEET MPABO OCIIOPUTH PELICHNE O OJOKUPOBKE KOHTEHTA, IEPEAaHHOTO
Wi  onyONMKOBaHHOTO MM ¢ mnpuMeHeHueMm (QyHkumii CepBuca, BO3pa3uB MPOTUB
IpefocTaBlieHus] UHGOpMaLUu O OJOKMPOBKE JaHHOIO KOHTEHTa co cTopoHsl Hovlee.uz.
[lonoxxeHus1, peryaupyroume Npoueaypy pacCMOTPEHUS Kajl00, IPUMEHSIOTCS COOTBETCTBEHHO.
13.21.8. Ecnu BO3pakeHue, ynomsiHyroe B TyHKTe 13.21.7, cumTaeTcss ompaBIaHHBIM HIIH
ucYepnaHbl COMHEHHMS KacaTelIbHO OOCTOSITENBCTB, OMNPABIBIBAIOIIMX HE3aKOHHOCTb HIIU
npotuBopeune IIpaBunam 1aHHOTO KOHTEHTA:

a. 3a0JI0KMPOBAHHBIN KOHTEHT BOCCTAHABJIMBAETCS, I1OCIJIE€ YETO OH CTAHOBUTCS TIOCTYITHBIM B BUJIE
konuu OOBSBICHUS, NOCTYNMHOW B YueTHOH 3amucu. [lonb3oBarens MOXET OMyOIMKOBATH €ro
yepe3 CepBuc;



b. ecnmu Ha OOBsABIEHHUE pacpocTpaHsiack oaHa u3 [lnaTHeIX yciyr, oruiara, paHee B3UMaemas
3a pa3mernienne O0bsBieHus u [InaTaeie ycayru, oTHOCsmMeCs K jaHHoMy OOBSBICHHIO, OyIeT
BO3BpallleHa B yueTHYIo 3anuck [lonp3oBarens — cuet «Bo3BpaThl». Bo3Bpar nIeHEKHBIX CpeICTB
OCYIIIECTBIISIETCS. 3a T€ 4achl, B KOTOpBIX ycCiIyra He npeaocTaBisuiack. st ocyliecTBieHus
pacuera CyMMBbl CpEICTB, IMOMJIEKALUIUX BO3BparTy, HNPUHMMAIOTCS ACTPOHOMHUYECKHE Yachl,
BO3BpAT MPOMCXOAMT 3a T€ JHM, KOorja yciayra ¢akTUYecKu He mpeaocraBisuiack. Ha 3ampoc
[Tonw3oBarenst cymMMa IjaTexa MOXeT ObITh BO3BpAIlleHa HETTOCPEICTBEHHO Ha OAHKOBCKHIA CUeT,
C KOTOPOro ObUIa MPOU3BE/IEHA OIJIaTa.

13.21.9. Ecnu Bo3pakeHue, ykazaHHoe B myHKTe 13.21.7, cumTaeTcsi HEOOOCHOBAaHHBIM HJIU
busHec-nonp3oBaTeNs HE IOJAET BO3paKEHHWE B TEYEHHME 7 JHEH C MOMEHTa IOJIy4YEHHUS
nHpOopManny, ykazanHoii B myHkre 13.21.6.c:

a. 3a0JIOKMPOBAaHHBIA KOHTEHT 0€3BO3BpaTHO yaaiseTcs ¢ Beb-caiita;

b. Eciiu Ha 0603HaYeHHBIH KOHTEHT pacnpocTpaHsiack oaHa U3 IlnaTHeIX yciyr, omiaTa, paHee
B3UMaeMast 3a pasmenienne OObsiBiaeHuss W [lmaTtHele yciyrd, OTHOCAIIMECS K JaHHOMY
OO0bsaBIEHNIO, OYJIET BO3BpaIlleHa B yueTHYI0 3anuck [lonp3oBarens — cuet «Bo3Bpate». Bo3spar
JICHE)KHBIX CPEJCTB OCYIIECTBISETCS 3@ TE€ 4achl, B KOTOPBIX yclyra He mpefocrasisuiachk. Jlis
OCYIIECTBJIEHUSI pacueTa CyMMbl CpEACTB, IOJUIEXKAIIUX  BO3Bpary, MPUHUMAIOTCS
aCTPOHOMHMYECKHE 4Yachl, BO3BpAaT IMPOUCXOJUT 3a T€ 4achl, KOrja yciayra (akTuuecku He
npenocrapnsiiack. Ha 3ampoc Ilomb3oBaTens cymMma mjateka MOKeT OBbITh BO3BpallleHa
HEMOCPEJCTBEHHO Ha OAHKOBCKHIA CUET, C KOTOPOTO ObliIa MPOU3BEICHA OILIaTa.

13.22. Hovlee.uz umeet npaso yaanuth OObsABICHUE WU 3a0JOKHMPOBATH Y UYETHYIO 3alUCh, €CIIU
€CTh MOJI03pEHNE, UTO ACUCTBUS, yrpokarolue 6e3omacHoctu apyrux [lonb3oBareneit B pamkax
Cepsuca, MOryT npou3oitu yepe3 OObsBICHNE UM YUETHYIO 3allUCh, @ TAKXKE B CIIydyae, €Clu
OO0bsBiIeHNE OTPULATENBHO BIMSET Ha PEMYTALUIO WIM BPEAUT HHBIM 0O0pazom Hovlee.uz.

13.23. B ciyyae cepbe3HOTO HapylIeHUs 3aKOHA B Ipolecce ucoiab3oBanuu CepBrca, a TakxKe
CEpbE3HOI'0 WJIM HEOJHOKPATHOro HapymeHus llpaBui, B 4acTHOCTH, B Clly4ae HEOJHOKpPATHBIX
MOMBITOK ~ MyOJIMKAalMd WJIM  paclpOCTPAHEHUS HE3aKOHHOTO KOHTEHTa KOHKpPETHBIM
[Tonb3oBarenem wunu Ilonb3oBarensiMu, JEHCTBYIONIMMH COBMECTHO 10 JIOTOBOPEHHOCTH,
BKJIIOYAs. MCIIONB30BAaHME pa3HbIX YUeTHbIX 3amuceil, Hovlee.uz MoxeT, B COOTBETCTBUM C
MPUHLIUIIAMA TIPOTIOPIIMOHAIBHOCTH U YBa)KEHHSI CBOOOJBI PACIpOCTPAaHEHHS, TPHOCTAHOBUTD,
BPEMEHHO WJIM HaBcerja 3a0IOKUpOBaTh YUETHYIO 3alUCh WM YYETHbIE 3alliCH, 4TO OyZIeT
PaBHOCHJIBHO BPEMEHHOH NPHUOCTAHOBKE MpenocTaBieHus yciayr Ilomp3oBarento ¢ ydeToMm
CIIEYIOIUX MPaBUI:

a. [IpuocraHoBKa AEHCTBUA YUETHOW 3alMCH O3HAYaeT BPEMEHHYIO MPHOCTAHOBKY €€ paloThl.
[lonws3oBarenb, 4bsi YdeTHas 3amuch ObLIa MPHUOCTAHOBIIEHA, TEPSET BO3MOXHOCTb AKTUBHO
noJiib30BaThess CepBUCOM, a 3TO 03HAYAET, YTO OH HE MOXKET OTIPABJIATH COOOLICHHUS, UCTIONb3YS
ee (ynkmuu, omyo6nukoBbeiBaTh OOBsBIEHUA wWin coBepmaTh Caenku. OgHAKO BRI MOXKETE
npocmarpuBatk CepBHC, HICTOPUIO COOOIIEHUH 1 omyOarKkoBaHHble OOBsABICHHUS.

b. brnokupoBka YueTHo# 3amnucu o3HavaeT, 4to [lonp30BaTens TepsieT BO3MOKHOCTh BOWTH B HeEe.
13.24. B cnydae OIOKUPOBKH OIMpPEAEIIEHHOTO KOHTEHTAa, HE MO3/HEE, 4YeM Korja OJOKHpOBKa
BCTynuT B cuiy, [lonb3oBarens mpouH(GOpMHUPYIOT 00 3TOM B SJIEKTPOHHOM MHUCbME (s
II0JIb30BATENEH, 3aperucTpupoBaHHbIX Ha CepBHCE € IOMOIIBIO 3JEKTPOHHOM IIOYTHI) C
yKa3aHueM 3a0J0KMpOBAaHHOTO KOHTEHTa, MPUYMH W OCHOBAHMUU Ui TaKOTO pEHIeHMUS,
BoITeKkatonux u3 [IpaBuin. [lonmb3oBarens, 3aperucTpupoBaHHbBIN MO HOMepy TenedoHa, Oyaer
NpOMH(GOPMHUPOBAH MOCPENCTBOM push-yBemomiieHus, BCs yKazaHHas Bblle WH(pOpManus
JnocTynHa it Takoro Ilonb3oBarens B Y4UeTHOM 3amucH.



#14. I3ameHeHue corJianieHus

14.1. Cornamenne MoOXeT OBITH H3MeHeHO Hovleeuz 06e3 Kakoro-imoo CHIEUaIbLHOIO
yBeJIOMJICHHS, HOBas peaakuusi CornamieHus BCTYMAaeT B CHJIy C MOMEHTA €€ pa3MElICHUs] Ha
MapkeTmieiice, eclii HHOE He ITPelyCMOTPEHO HOBOM penakuuei CornameHus.

#15. 3aKIIFOYUTENBHEIC ITOJIOKEHUS

15.1. Cornamenue cyuTaeTcs 3aKJIYEHHBIM B MOMEHT peructpauuu Ilokynarens Ha
Mapkermence.

15.2. Ecnmu mo kakuM-TuOO0 TMpUYMHAM OJHO WM HECKOJIBKO TIOJIOKCHHH HACTOSIIETO
Cornamenust OyayT mpU3HAHBI HEJACHCTBUTEILHBIMU WM HE UMEIONMMU FOPUANYECKONU CHUIHI,
3TO HE OKAa3bIBAeT BIMUSHUSA HA JEUCTBUTEIBHOCTh WM MPUMEHUMOCTh OCTaJIbHBIX MOJOKEHHMA
CornamieHus.

15.3. Hacrosimiee coriamieHne CoCTaBIeHO Ha TPeX SA3bIKaX: Y30€KCKOM, PYCCKOM U aHTJIMHCKOM
SI3bIKaX, UMEIOIINX OAMHAKOBYIO FOPUIUYECKYIO CHITY.



English version

Custom agreement

Terms and definitions

Terms Definitions

Marketplace of services " Hovlee.uz " Enterprise in the form of a Limited Liability Company "
Open " Logic Strategy » (registered under number Reg. Number: 007825-08 , INN: 302266506.
Legal address: Republic of Uzbekistan, Tashkent city, Yunusabad district, Amir Temur street, 25).
"Authorization" is the process of identifying the Buyer by entering a login (phone number) and
password to access the Personal Account.

Hovlee .uz Database " Information and reference system containing information about Services,
intended for potential buyers (consumers) of Services.

"Blocking of Personal Account" is a ban on the Buyer's actions on the Marketplace.

"Order Placement" refers to the Buyer's actions aimed at concluding a service purchase and sale
agreement with the Seller. Each order is assigned a separate number.

"Code" Personal identification number, which serves as an additional means of protection against
unauthorized receipt of the Order, is analogous to the Buyer's handwritten signature.

"Personal Account" is a personal section of the Online Store, inaccessible to third parties,
individual for each user, used for the purpose of placing Orders and arranging Services, as well as
receiving special offers in accordance with this User Agreement, access to which is granted after
registration using the Buyer's login and password in Hovlee.uz .

means the website located at Https://hovlee.uz , integrated with the Hovlee.uz computer programs
and databases , as well as the mobile application developed by the Developer, the domain name of
which is registered to the Developer, and which is used by Hovlee.uz to fulfill obligations under
this Agreement. It also represents a collection of intellectual property, namely software, database,
design (graphic design), and information posted by the Agent and/or the Developer. The domain
name and the name of the Site may be changed at the discretion of the Developer.

"Fraudulent actions" are actions committed for selfish gain through deception and/or abuse of trust,
and aimed at the illegal seizure of property (cash and other material assets) of Hovlee.uz , Sellers,
and/or other Buyers. These actions constitute a crime under Article 168 of the Criminal Code of
the Republic of Uzbekistan and are prosecuted according to the procedure prescribed by law .
"Buyer" A legally capable individual who intends to order or purchase, or orders or purchases the
Service(s) from the Seller remotely by placing an order for the Service in the Seller's online store
on the Marketplace, or who uses the Service (the result of the work) solely for the purpose of
consumption (for personal, family, household and other everyday (everyday) needs (goals)), not
related to commercial activities.

" Organizational and technical measures taken by Hovlee.uz to protect the Buyer's personal data
from unauthorized access, destruction, modification, blocking, copying, distribution, and other
illegal actions by third parties.

"Seller" means a sole proprietor, legal entity, or professional income taxpayer engaged in the sale
of Services through the Marketplace to the Buyer using a remote method and registered on the
Marketplace.



"Agreement" This User Agreement defines the terms and conditions for using the Marketplace.
“Service” means Services that are the subject of a sales contract concluded between the Seller and
the Buyer, which are freely available in civil circulation and are not prohibited by the legislation
of the Republic of Uzbekistan .

“Advertisement” is an offer to sell or provide a Position made by the Seller, as well as an invitation
to participate in the recruitment process made by the Employer, published on the Website under
the terms and conditions specified in paragraph 13 of the User Agreement.

"Category" is the subject category (e.g., "Cars" or "Electronics") to which the Ad belongs. A
category can be divided into thematically related subcategories.

The Agreement may use terms not defined in this section of the Agreement. In such cases, the
interpretation of such terms is determined by the text of the Agreement. In the absence of an
unambiguous interpretation of a term in the text of the Agreement, the interpretation of the term
as defined by the legislation of the Republic of Uzbekistan shall prevail , and, secondarily, by the
established (generally used) interpretation on the Internet.

#1. Subject of the agreement

. This agreement governs the relationship between Hovlee.uz and the Buyer arising from the latter's
use of the Marketplace.

#2. Registration and authorization

2.1. To use the Marketplace and/or WebView, the Buyer must register by filling out the registration
form on the website and/or in the application, namely: indicating the name, phone number (login),
confirming the phone number via SMS , creating a password, and clicking the "Registration"
button. By registering on the Hovlee.uz platform , the Buyer consents to the collection, processing,
and storage of their personal data, as well as other data. The Buyer also agrees to the possibility of
transferring their personal data and/or other data by the Marketplace to the following legal entities:
Open LLC Logic strategy ”, LLC “ AFSU - MAYSA ”, JSC “ Click ”, JSC “ Payme ”, LLC “ Play
Mobile

Other data are the User’s behavioral data that do not serve as an identifier for establishing his or
her identity:

+ addresses indicated when using mobile applications of the above-mentioned legal entities;

* account image;

* additional settings defined by the User based on their personal preferences.

2.2. The User hereby consents to receive newsletters from Play LLC. Mobile ", via a short message
( SMS) to the specified mobile phone number. The Buyer agrees that publications and materials
posted on the website may be used by Hovlee.uz for the purpose of promoting the Marketplace, to
attract the attention of other consumers to the Online Store as a whole or to the Services, both with
and without identification of the author of the publication or materials, without the obligation to
provide reports on the use of such messages and materials, without the need to obtain special
permission from the Buyer and without paying royalties, throughout the entire Internet space
indefinitely, with the right of Hovlee.uz to grant the specified rights to use such messages and
materials to third parties.

2.4. The Marketplace may be integrated with other services and software products of the legal
entities specified in paragraphs 2.1 and 2.2. Integration may include, but is not limited to, technical
interaction, data exchange, account synchronization, and other forms of integration aimed at
ensuring service compatibility and improving the user's experience using the Marketplace.



2.5. The Buyer independently creates a password to access their Personal Account. Hovlee.uz
reserves the right to impose requirements on the password when creating it (length, allowed
characters, etc. ) .

2.6. The Parties to the Agreement guarantee that they have the legal capacity to enter into and
execute this Agreement.

2.7. The Buyer's account is necessary and sufficient information to access Hovlee . uz .

2.8. After registration, the Buyer has the opportunity to upload an image for their Personal
Account. The image must not infringe on the exclusive rights of third parties.

#3. Making purchases

#Ordering

3.1. Using the Marketplace, the Buyer can search for goods and Services and information about
goods and Services, and purchase the required Service.

3.3. When making a purchase (reservation), the Buyer:

* Enters into direct contractual relations with the Seller from whom he purchases the Service.

3.4. Hovlee.uz and the Seller may delegate the performance of their obligations under the contract
with the Buyer to third parties, with the Seller remaining responsible for its performance.

3.5. By placing an Order (by clicking the “Place an Order” button or another similar button), the
Buyer confirms that:

+ information about the Services has been communicated to the Buyer in full. According to Article
427 of the Civil Code of the Republic of Uzbekistan , the Seller undertakes to provide the Buyer
with the necessary and reliable information about the goods and Service(s ) offered for sale, which
complies with the established legislation or the requirements for the content and methods of
providing such information usually presented in retail trade;

* he has fully read this Agreement, fully understands it, and also understands and agrees with the
subject and terms of the Agreement concluded with the Seller;

* he has read all the essential terms and conditions of sale of the Service. The essential terms and
conditions of sale of the Service are indicated by the Seller on the page describing the Service;

* he is a legally competent person who has the right to independently conduct purchase and sale
transactions in accordance with the legislation of the Republic of Uzbekistan.

3.6. To verify the Buyer upon placing an Order, the Buyer is sent a Code via SMS to the phone
number provided during registration. The Service is also provided upon presentation of the barcode
or QR code generated in the Buyer's Personal Account.

3.7. The Seller's obligations to provide the Service(s) and other obligations related to the provision
of the Service(s) arise from the moment the Service is confirmed to be available on the Hovlee.uz
marketplace . If , after payment for the Service, it is discovered that the Service cannot be provided,
or there have been technical failures in the platform, or defects in the Service properties, etc. ,
Hovlee.uz reserves the right to cancel the Order, but the Seller remains responsible for such
cancellation.

3.8. Wholesale and retail trade carried out in the form of electronic commerce is regulated by the
Regulation on the procedure for carrying out wholesale and retail trade activities, approved by the
Resolution of the Cabinet of Ministers of the Republic of Uzbekistan dated November 26, 2002
No. 407, the Rules of retail trade in the Republic of Uzbekistan, approved by the Resolution of the
Cabinet of Ministers of the Republic of Uzbekistan dated February 13, 2003 No. 75 and the Rules
for the implementation of electronic commerce, approved by the Resolution of the Cabinet of
Ministers of the Republic of Uzbekistan dated June 2, 2016 No. 185.



3.9. The Buyer is fully aware of the content and consequences of their actions in concluding and
executing the contract for the provision of Services with Hovlee.uz , as well as the contract for the
sale and purchase of Services with the Seller.

3.10. The Buyer fully agrees that, based on the history of completed and unredeemed orders, as
well as the amount and contents of the order, the user may be denied the opportunity to place an
order with a cash payment method. However, the user may pay for the order using any other
available payment method or at the location where the Service is provided.

3.11. The service presented on the website through graphic images-samples, which are the property
of the Marketplace.

3.12. Due to the different technical specifications of the Buyer's monitors or devices, the image of
the Service may differ from that presented on the website. The appearance of the Service may
differ from that described on the website.

3.13. The presence of the Service on the Seller’s website is a guarantee of its availability and
responsibility for this rests with the Seller.

#Payment for Services

3.15. Payment for orders on the Marketplace is made only by bank transfer and non-cash funds
through payment systems, as well as using bank cards.

3.16. The Buyer makes the payment in favor of Hovlee.uz , which acts on behalf of the relevant
Seller with the involvement of an authorized payment processor or electronic money operator and
is the recipient of the payment as the Seller's agent.

3.17. In cases stipulated by current legislation, when paying for an Order online, the sales receipt
is sent to the email address or to the appropriate section of the personal account specified by the
User when placing the Order.

3.18. The price of the Services(es) is indicated in the national currency — in Uzbek soums and may
not include value added tax.

#Receiving a Service (Order)

3.20. Upon receipt of the Service, the Buyer is required to present the Seller with the Code sent
via SMS, or the barcode or QR code generated in the app. If the sent and presented Codes match,
the Seller reserves the right to provide the Service to the person presenting it.

. To verify the exclusion of fraud in the provision of a prepaid Service, the administrator of a retail
outlet registered on Hovlee.uz or its employee has the right to request that the Buyer present an
identity document.

3.22. The paid Service will be stored in the User's orders section until the 30th of each month.
3.23. The Buyer's failure to appear at the Retail Outlet providing the Service purchased from the
Seller within the timeframe specified in Section 3.22 of this Agreement, or to perform other
necessary actions to accept, reschedule, rebook, or transfer the Service to a third party, shall be
deemed the Buyer's full acceptance of the Service from the Seller. In this case, a receipt for the
purchase and acceptance of the Service rendered shall be issued.

3.24. In cases where the Buyer gives a reasoned refusal to accept a previously purchased service
and requests a refund, the marketplace will initiate the refund process to the Buyer within 15 days
of the Buyer's request. This clause does not apply if the service was transferred to a third party as
a gift or re-registered to a third party, but the third party did not use the service.

3.24.1. Clause 3.24 does not apply to the following cases:

- donation of the Service to a third party;

- the third party did not use the Service;

- the service was re-registered by the Seller to a third party.



#Buyer's refusal of the Service without any claims regarding its quality

3.25. The Buyer has the right to refuse a Service of proper quality at any time before its provision,
but no more than 5 business days before the expiration of the Service selected by the Buyer, and
after the Service has been provided, if the Service has any significant defects, within 15 calendar
days from the date of provision of the Service by the Seller, to return the funds spent or exchange
the Service of inadequate quality for a similar one from the Seller where it was purchased.

3.26. A refund for a Service of proper quality is possible provided that the deadline for the
provision of the Service does not exceed 5 business days and it has not been used by the Buyer,
the data with the barcode ( QR code) has been saved, as well as a document confirming the fact
and conditions of purchase of the specified Service.

#Returns and exchanges of poor quality services

3.31. If any defects are discovered in the Service, unless they were specified by the seller, the
Buyer has the right, at his discretion:

» demand a replacement for a Service similar in composition to the one previously purchased;

» demand a replacement for the same Service, differing in its composition, with a corresponding
recalculation of the purchase price;

» demand a proportionate reduction in the purchase price;

* demand free elimination of defects in the Service or reimbursement of expenses for their
correction by the Buyer or a third party;

» refuse to execute the sales contract and demand a refund of the amount paid for the Service.
3.33. The Buyer has the right to make the listed claims against the Seller regarding defects in the
Service if they are discovered during the warranty period or expiration date. In cases where the
warranty period is less than one week and defects in the Service are discovered by the Buyer after
the expiration of the warranty period but within one week of the date the Service was provided to
the Buyer, the Seller shall be liable if the Buyer proves that the defects in the Service arose before
or after the Service was provided to the Buyer, or due to reasons that arose prior to that time.
After the expiration of the warranty period, the Seller shall not be liable for any defects in the
Service.

Since Hovlee.uz does not have the right to establish a warranty period for the Service(s), it is
established by the Seller.

3.35. Such evidence may be the conclusion of an expert examination conducted independently at
the initiative and expense of the Buyer.

#Provision of services

3.37. The terms and conditions for the provision of Services depend on the type of service and the
capabilities of the Seller. Each Seller establishes its own rules for using its services, which may be
specified in the Seller's personal Offer forms and User Agreement forms, which can be added by
the Hovlee.uz platform in each Seller 's personal account.

3.38. The User has the right to refuse to use the services due to disagreement with the Offer or the
Seller's User Agreement.

3.39. The Platform shall not be liable for the terms and conditions specified in the Offer and/or the
Seller's User Agreement, and if the Seller does not have them, Hovlee.uz shall bear no liability for
the Service(s) rendered without the Buyer 's prior familiarization with the Offer and/or the
Hovlee.uz User Agreement form .

3.40. By accepting the Offer or the Seller's User Agreement, the Buyer fully accepts and agrees to
their terms and conditions, understanding all risks and costs involved.

3.39. Defects in the execution of the Order:



» discrepancy between the Services(es) and the description in the card/wrong format/method, etc
* incomplete set of Services(es);

* improper packaging of the Service;

* absence of one or more Services in the Order;

* The service (s) was(were) provided unprofessionally or without the appropriate documents, etc.

3.40. If the Buyer has not checked the Order for conformity, completeness, or other signs of non-
compliance with their expectations, the Seller is liable only for those defects in the Order that the
Buyer has proven to have arisen prior to the provision of the Services(es).

#4. Buyer's Refund

4.1. In cases where the Buyer makes a return for the Service and requests a refund, the Seller will
refund the funds in accordance with this Agreement and in accordance with the procedure
established by the legislation of the Republic of Uzbekistan .

4.2. Refunds of accrued funds for the Service are made by bank transfer upon agreement with the
Buyer on a case-by-case basis. Cash refunds are not possible.

#5. Rights and obligations of the parties

5.1. Buyer:

5.1.1. Understands that any action performed from his Personal Account using his Account is
considered an action performed by the Buyer himself.

5.1.2. By performing actions on the Marketplace using your Account, you confirm that you have
read this User Agreement and agree to comply with its terms.

5.1.3. Carefully check the correctness of the selected Order (amount, selected Service, number of
Services, etc. ) before paying for it.

5.1.4. The User undertakes not to disclose their login (phone number) and password to third parties,
and is thus solely responsible for the safety of their login (phone number) and password.

5.1.5. Must provide true, accurate, and complete information about themselves in their Personal
Account and keep this information up to date.

. Obliged to immediately notify Hovlee.uz of any unauthorized (not authorized by the Buyer)
access to the Personal Account using the Buyer's account and/or any violation (suspected violation)
of confidentiality and access to the Personal Account .

5.1.7. If access to the Personal Account is blocked, deleted, and/or suspended, the User has no
right to re-create an Account on the Marketplace.

5.1.8. Understands that all claims regarding the quality of Services purchased through the
Marketplace are submitted to the relevant Seller.

5.1.9. Undertakes to comply with the legislation of the Republic of Uzbekistan and international
standards governing commercial activities, as well as the rights and interests of third parties, when
using the Marketplace.

5.1.10. Before entering into the Agreement, please review the User Agreement, payment terms,
and the offer on the Seller and Marketplace services page.

5.1.11. Provide accurate information about yourself (full name, contact phone numbers, email
address) and details for the provision of the Services(es).

5.1.12. Must accept and pay for the Service(s) within the timeframes specified in this User
Agreement.

5.1.13. Must comply with the terms of participation in current promotions.

5.1.14. Has the right to publish reviews of Services purchased using the Marketplace.

5.2. Hovlee . uz:



5.2.1. Has the right to take any reasonable measures to identify and prevent illegal actions using
the Marketplace.

5.2.2. The right to request an identity document of the Buyer (scanned copy) and a photograph of
the purchase (screenshot).

5.2.3. The Buyer is not responsible for the inaccuracy of the bank card, electronic money account,
and telephone number information provided by the Buyer.

5.2.4. Has the right to make changes to the User Agreement unilaterally.

5.2.5. The right to refuse to transfer the Service to the Buyer's ownership in the event of a violation
of the terms of participation in promotions.

5.2.6. Has the right to demand presentation of a passport if this is required by the specifics of the
Services(es) and the terms of the promotion.

5.2.7. The right to prohibit the publication of the Buyer's review of the purchased Service in cases
where such review:

* contains insults, rude statements or obscene language;

* duplicates previously published reviews, contains repeating text templates and wording;

* contains a photo that is not related to the Service(s) or a photo of an intimate Service in use;

* contains advertising materials;

* does not relate to the purchased Service, does not contain information or opinions about it
(however, the complete absence of text in the review is not grounds for its rejection); contains
propaganda.

#6. Terms of publication of customer reviews.

6.1. The Buyer has the right to leave reviews about the Services(es) that were purchased on the
Hovlee .uz marketplace .

6.2. Reviews are published after they have been verified for compliance by the Buyer with the
requirements specified in paragraph 6.3 regarding the content of the Review text.

6.3. When publishing a review, the Buyer is obliged to comply with the following requirements
for the content of the review:

6.3.1. The review text must contain the Buyer's personal description of the purchase and use of the
Service. The text must not contain any extraneous photographs, videos, information, requests,
advertising, or other materials unrelated to the Service.

6.3.2. The text of a negative review must indicate the reason why the Buyer was dissatisfied with
the Service.

6.3.3. The review must not contain offensive statements, slander, or obscene language (including
words in which individual letters are replaced by other symbols).

6.3.4. The text of the review must not duplicate a previously posted review.

6.4. The Buyer has the right to publish reviews with their personal information or anonymously.
By publishing a review with their personal information, the Buyer voluntarily discloses such
information to an unspecified group of persons.

6.5. Hovlee.uz reserves the right to delete any review that does not comply with the requirements
established by law or this Agreement, or that violates the rights of third parties.

#7. Breach of Agreement

7.1. In the event of a breach of this Agreement by the Buyer and/or the commission of illegal
actions , Hovlee.uz reserves the right to block the Buyer's Personal Account or limit the Buyer's
use of the Marketplace.

#8. Email , SMS , and Messenger Policy



8.1. By using the Marketplace, the Buyer agrees to receive email , SMS messages , and instant
messaging messages of an advertising nature .

8.2. If the Buyer wishes to unsubscribe from receiving informational e-mails, he/she has the right
to notify the Site Administration at info@ols.uz , after which the sending of informational e-mails
to the User’s e - mail address and/or subscriber telephone number will immediately cease .

#9. Limitation of Liability

9.1. The Marketplace is provided “as is” ( as is ), i.e. means that Hovlee . uz is not responsible for
any problems that arise during the installation, updating, support and operation of the Marketplace
(including compatibility issues with other software products (packages, drivers, etc.),
discrepancies between the results of using the Marketplace and the Buyer's expectations, etc. ) .
9.2. The Buyer acknowledges that they are personally responsible for any potential issues related
to incompatibility and conflicts between the Marketplace and other software used by the Buyer.
9.3. Hovlee .uz does not guarantee that the Marketplace:

9.3.1. Meets or will meet the requirements of the Buyer.

9.3.2. Will be provided uninterrupted, prompt, secure and error-free.

9.3.3. The services and information obtained through the use of the Marketplace will, to the extent
possible, meet the Buyer's expectations and comply with the high quality and requirements for
Services (works) imposed by law and the Marketplace's policies.

9.4. Hovlee.uz is not responsible for, does not compensate, and is not liable for any damages,
including lost profits, moral or other harm, caused to the Buyer or third parties as a result of their
use of the Marketplace, or in connection with the functioning of the Marketplace, including for
damages associated with making any decisions and actions based on information posted on the
Marketplace.

9.5. Hovlee.uz is not responsible for transactions between the Buyer and the Seller concluded
through the use of the Marketplace, including for third-party services that the Buyer uses to pay
for purchases on Hovlee.uz (mobile operator services, electronic payment system services , etc. )

9.6. Hovlee.uz is not responsible for any information or materials posted on the Marketplace
website that the Buyer accesses through the Marketplace, nor for the availability of such websites
or content and the consequences of their use by the Buyer.

9.7. Hovlee.uz is not responsible for actions taken in the Buyer's Personal Account by third parties
who have obtained the Account as a result of their illegal actions.

9.8. Hovlee .uz is not responsible:

» for the actions/inactions of the Seller when fulfilling Orders and Services;

» for false information provided by the Seller.

« for the presence or absence of Services(es) from the Seller.

#10. Buyer Claims.

10.1. Customers' requests are considered by the customer support service at the email address info
@ ols.uz.

10.2. If the Buyer does not agree with the resolution of a dispute, claims may be made in the
following ways:

10.2.1. By post of the Republic of Uzbekistan (its regional branches or services) to the address:
Tashkent , Yunusabad district, Amir Temur street, 25.

10.2.2. By e-mail info @ ols . uz in the form of an electronic sample (scan) of the document signed
with a handwritten signature.

10.3. The claim is made in free form with the mandatory indication of the following information:



« order number on the Hovlee.uz website ;

» description of the deficiencies of the Service received;

* buyer's requirement;

* payment details, passport data, PIN and TIN of the Buyer if a claim for payment of a penalty is
made.

#11. Personal data

they provide in their Personal Account, is stored and processed by Hovlee.uz in accordance with
the terms of the Privacy Policy, which is set out in a separate document.

#12. Intellectual property

12.1. The owner of exclusive rights to the Marketplace, including, but not limited to, the rights to
the domain name, the Marketplace logo and databases is Hovlee . uz .

12.2. The Buyer shall not have the right to use the Marketplace in ways not provided for in the
Agreement, including extracting information in any form in ways not provided for in the
Agreement.

12.3. For the purposes of executing the Agreement, conducting contests, promotions, announcing
and informing Buyers, and other similar events, exercising the legitimate rights and interests of
Hovlee.uz , and ensuring the functioning of the Marketplace, the Buyer grants Hovlee.uz a
worldwide, perpetual right to use photographs and review texts of the Services that they leave
publicly on the Internet in any way , on all known or unknown media, for the entire duration of
the exclusive right, and to transfer such right to third parties, with or without the author's name.
12.4. Each buyer/user, upon registration, agrees to the user content policy when using the Hovlee
. uz service , the www . hovlee . uz website and the Hovlee . uz mobile application .

, upon registration, as well as when using the Hovlee.uz service , the www.hovlee.uz website , and
the Hovlee.uz mobile application , gives their consent to review the information located on the
website or in the application in the section called Articles.

#13. Announcements

13.1. Hovlee.uz allows the User to publish Advertisements on the Website. After completing the
appropriate form and undergoing SMS verification , the User may publish the Advertisement on
the Website. SMS verification is performed once and consists of sending a verification code to the
phone number specified by the User, which the User then enters into the form. SMS verification
may be repeated due to internal security procedures.

13.2. Advertisements posted by the User on the Website are available to all users. Along with the
Advertisement, a contact form will also be available, allowing other users to contact the User who
posted the Advertisement and send them a message.

13.3. Upon publication of the Advertisement, the User grants a non-exclusive, territorially
unlimited and royalty-free license to record, reproduce and distribute the Advertisement in whole
or in part for the purpose of displaying it on the Website - Hovlee.uz and Hovlee.uz partners
through whom the Website is promoted, as well as anywhere via the Internet, including search
engines (e.g. Google ) and social networks (e.g. Facebook ). Granting a license is necessary for
the full use of the Service. Due to the nature of the Internet , Hovlee.uz does not have full control
over the distribution of content published or transmitted using the functions of the Website to other
Users, and is not liable for this to third parties, in particular in the event of copying and distribution
of the Advertisement by third parties on websites and portals unrelated to the Service.

13.4. The content of each Advertisement must comply with the requirements set forth in Section
10.1 of the Rules, be truthful, unambiguous, and understandable, and also meet the technical



requirements listed by Hovlee.uz . The User may determine the content of the Advertisement
within the law and in accordance with the following requirements:

a . The advertisement is written in the state, Russian or English language, it does not contain words
and expressions that are generally considered vulgar or offensive;

b . The User selects one Category and subcategory corresponding to the topic to which the
Advertisement should be classified;

c . The User must indicate the final price in national currency (including VAT, if applicable) and
optionally indicate that the price is negotiable. The position may be offered for free or in exchange
for another product or service. This provision does not apply to Ads in the "Jobs" and "Business
and Services" categories, for which indicating the remuneration in the Ad is not a mandatory
requirement;

d . The User specifies the condition of the Item (new or used) (except for ads in the
Categories/Subcategories "Business and Services", "Work", "Animals", "Real Estate",
"Food/Drinks", "Transport", "Other" (in the Category "Hobbies, Recreation and Sports"),
"Garden/City", "Tickets", "Antiques/Collections ");

e . the advertisement must contain a clear, accurate and complete description of the Position,
including truthful and non-misleading information about the features of the Position;

f. The advertisement cannot contain contact information - such information may only be provided
in the form fields designated for this purpose;

g . The subject of the Advertisement may only be an item that the User owns, or has the right to
dispose of, or advertise (offer for sale). If the Subject of the Advertisement is located outside the
Republic of Uzbekistan, the User is obligated to clearly indicate this in the Advertisement.

h . one Advertisement may offer one Position;

1. You must indicate whether the Ad offers a single item, multiple items, or a set/package (a set
means a collection of elements that form a single whole). A single Ad may include information
about the availability of the Item in different colors or similar versions (except for the categories
"Business and Services" and "Jobs");

j . The advertisement may not include such content as, in particular, advertising offers and any
other advertising information, website addresses and other elements leading users to the resources
of companies providing the same or similar services as Hovlee . uz (i.e., services for publishing
offers or advertisements by Internet users).

13.5. If a User posts an Ad in the wrong Category, Hovlee.uz reserves the right to move it to
another Category. However, if this change results in the Ad being posted beyond the Limit, such
Ad may only be posted if payment is made for its posting beyond the limit.

13.6. The Advertisement position cannot be:

a . search for Positions (except for Advertisements in Categories/Subcategories “Business and
Services”, “Lost and Found”, “Knitting” );

b . a proposal of a romantic, marital, or sexual nature;

c . all goods and services prohibited by the legislation of the Republic of Uzbekistan, as well as
any other goods and services prohibited from sale by current legislation, stolen goods or goods
that have become the subject of a judicial or administrative dispute, goods subject to enforcement
proceedings, bankruptcy proceedings or constituting the property of an entity undergoing
rehabilitation.

13.7. The User publishes Advertisements on the Website as follows:

a . by clicking on the “Add Ad” icon or a similar icon;

b . making a payment (for Paid ads only).



13.8. Posting of an Advertisement in the Service begins immediately after its publication (with the
exception of paid advertisements, the publication of which occurs from the moment payment is
received) and continues for another 30 days, but no longer than if one of the following
circumstances occurs:

a . The user sold the Position;

b . The User has modified the Ad so that it lists a different item than the one originally described;
c . The user deleted the Ad.

13.9. If Hovlee.uz becomes aware of the occurrence of circumstances specified in paragraphs 4.8.
a ) or 48. b ), Hovlee.uz has the right to remove the Advertisement in accordance with the
principles specified in section 13.10 of the User Agreement.

13.10. While an Advertisement is posted on the Website, the User may change its content and
certain parameters, as well as delete the Advertisement. Three days before the end of the
Advertisement's posting period, the User may extend the Advertisement's display time for an
additional 30 days free of charge. However, this extension is subject to a fee for paid Categories,
and if the Limit for the relevant Category is exceeded, the Limit specified in Appendix 3 "Ad
Limits" is exceeded.

13.11. The ability to change the content of an Advertisement does not apply to changes in the price
or any other parameters of the published Advertisement aimed at avoiding payment of amounts
due to Hovlee.uz for services provided within the Service, or obtaining a refund of funds due to
the User, in cases provided for by the Rules.

12/13. Free ads

a . Within the Limit specified on the platform, the User publishes Advertisements on the Website
free of charge.

b . Within the Limit (free Ads), the User can simultaneously publish 776 active Ads.

¢ . Hovlee.uz will inform the User of the Limit being reached by sending a message accessible in
the Account. Posting another Advertisement on the Website or in a Category where the Limit has
not been granted is subject to a fee .

13.13. Advertisement promotion services

1. To increase the attractiveness of the Advertisement, the User can use paid promotion Services
in the form of raising the Advertisement, Top Advertisement and VIP Advertisement;

13.14. The User may use any Promotion Services during the posting or display of the
Advertisement.

13.15. Hovlee.uz is not responsible for the effectiveness of the Promotion Services, understood as
an actual increase in interest in the Advertisement or its position.

13.16. Payment

13.16.1. The User will be visually informed of the current price of the selected Paid Services on
the Website. All prices listed on the Website are gross prices (including value-added tax) expressed
in the national currency ( UZS).

13.16.2. Payments made within the Service must be made in advance - in the full amount required
to order the given Paid Service, before the start of its provision - using payment forms provided
by Hovlee.uz .

13.16.3. The provision of the Paid Service shall commence after full payment for such Paid Service
has been credited to the Hovlee.uz account .

13.16.4. At the User’s sole discretion, the User may make a payment using one of the available
payment methods in accordance with the information provided during the selection of this service,
following the payment instructions in the Hovlee .uz Account .



13.16.5. Using any payment method requires establishing a separate legal relationship with the
provider of that payment service and accepting its terms and conditions. Hovlee.uz is not a party
to such relationships and has no ability to interfere with their content or execution. If problems
arise with payment, the user should contact the relevant operator to clarify any doubts or file a
complaint. However, in exceptional cases and within the technical and organizational capabilities
of Hovlee.uz , we can assist the user in resolving the issue. Hovlee.uz is not responsible for
payment services provided by external service providers.

13.17. In the event of early termination of the Advertisement due to its deletion by the User, if the
Position has been sold or the User has changed the subject of the Advertisement in such a way that
a different Position is indicated than the one originally designated, the fee charged for posting this
Advertisement and related Paid Services for the unused period will not be refunded.

13.8. Advertisements that violate the law or these Rules, in particular those added to the wrong
category, similar or duplicate advertisements, repeated advertisements (spam), containing
offensive or pornographic materials, attempts at fraud, or copyright infringement, will be removed,
and the previously charged fee for posting the Advertisement and Paid Services related to the
Advertisement will be refunded to the User's account on Hovlee.uz — the "Refunds" account . At
the User's request, the payment amount may be returned directly to the bank account from which
the payment was made. If the Advertisement is removed after being posted on the Website, the
User will be charged for the services provided up until the Advertisement's removal from the
Website. If an Advertisement is deleted after being posted on the Website with the ability to edit,
the funds charged for the Paid Services associated with that Advertisement will not be refunded,
as the User may use the Paid Service within its validity period after the violations have been
corrected and the Advertisement has been published.

13.9. Refunds to the bank account are processed through the payment partner through which the
User topped up Hovlee.uz . Refunds can only be processed within the same month (from the 1st
to the 25th, inclusive) in which the funds were paid through Hovlee.uz . In other cases, refunds
cannot be made due to legal restrictions.

20. Funds for properly rendered services are non-refundable. If Hovlee.uz finds a way to refund
funds for properly rendered services, such funds may in any case be refunded no more than once
every 6 (six) months to a single Account .

13.21. Illegal and contrary to the Rules actions of Users

13.21.1. The User has the right to use the Service in accordance with its intended purpose, in
accordance with the law and good information society etiquette, and respecting the rights and
interests of others. In particular, the User undertakes

a . not to take any actions that may interfere with the normal functioning of the Service, including
not to interfere with the content of the Service, your Account, the Accounts of other users, or the
information technology elements of the Service;

b . not to undertake illegal actions, including not to use the functionality of the Service to transmit
or publish materials that violate the law and personal rights, content of terrorist nature, containing
or distributing child pornography, violating the intellectual property rights of others, as well as
discriminatory or racist content;

¢ . not to use the functionality of the Website to sell (or perform other actions with a similar effect)
the Positions listed in Appendix 5 “Prohibited and Conditionally Permitted Positions”, not to sell
them without fulfilling the conditions listed in Appendix 5, as well as other Positions, provided
that their sale is excluded in accordance with applicable law, as well as Positions that have been



stolen or are the subject of a judicial or administrative dispute, or Positions subject to enforcement
proceedings, bankruptcy or rehabilitation;

d . not to mislead users of the Service and Hovlee .uz , for example, by providing false information
about the Position or concealing relevant information;

e . refrain from unfair actions, abuse of the functionality of the Service, and use of the Service
contrary to its purposes and Rules.

13.21.2. The User is obligated to fulfill the obligations listed in paragraph 10.1 of the Rules at each
stage of using the Service, in relation to each offered functionality, including in the case of
publishing Advertisements and sending messages to other Users.

13.21.3. The publication or transmission of any content on the Website is carried out automatically
using the Website interface and without the participation of Hovlee.uz. Hovlee.uz does not
automatically check all content transmitted using the Website's functions.

13.21.4. If the content of an Advertisement changes after the User has posted it on the Website,
Hovlee.uz reserves the right to edit content that does not comply with the Rules or to delete the
Advertisement.

. Any person using the Service has the opportunity to report to Hovlee.uz any illegal content or
content that violates the Rules and Regulations distributed through the Service. To the extent
possible, the Notifier must provide information that allows Hovlee.uz to verify the Abuse Report,
including, but not limited to, the ad ID , an explanation of why the Notifier believes the content is
illegal or violates the Rules, and, at its discretion, contact information.

Hovlee.uz receives a reliable message ( based on a report of abuse or any other means) that content
sent or published using the Service is illegal or violates the provisions of the Rules :

a . Immediately block the content, including, but not limited to, the Advertisement and the relevant
Promotion Services. If blocked, the content will be invisible or unavailable to persons using the
Service in the User's Account panel;

b . conduct appropriate investigations to establish the circumstances of the matter, acting
proportionately and reasonably, including, for example, by contacting the whistleblower, the
content provider, the competent authority or an external adviser;

c . in the event of blocking certain content, no later than when the blocking takes effect, inform
the provider of the content by e-mail, indicating the blocked content, the reasons for the decision
to block it, and providing the basis for the decision with a reference to the Rules;

d . The provisions of paragraph 13.21.6. c shall not apply if, due to notification to a competent
government agency, mandatory provisions of law or the need to ensure the safety of life, health of
people or the state, it is necessary not to disclose the information specified in this paragraph.
13.21.7. The User has the right to challenge the decision to block content transmitted or published
using the Service by objecting to the provision of information about the blocking of such content
by Hovlee.uz . The provisions governing the complaints procedure apply accordingly.

13.21.8. If the objection referred to in paragraph 13.21.7 is considered justified or doubts regarding
the circumstances justifying the illegality or contradiction with the Rules of the given content are
resolved:

a . The blocked content is restored and becomes available as a copy of the Advertisement,
accessible in the Account. The User can publish it through the Service;

b . If the Listing was covered by one of the Paid Services, the fee previously charged for posting
the Listing and the Paid Services related to that Listing will be returned to the User's account — the
"Refunds" account. Refunds are made for the hours during which the service was not provided.
Astronomical hours are used to calculate the refund amount, and refunds are made for the days



during which the service was not actually provided. Upon the User's request, the payment amount
can be returned directly to the bank account from which the payment was made.

13.21.9. If the objection specified in paragraph 13.21.7 is considered unfounded or the Business
User does not file an objection within 7 days of receiving the information specified in paragraph
13.21.6.c:

a . Blocked content is permanently removed from the Website ;

b . If the designated content was covered by one of the Paid Services, the fee previously charged
for posting the Ad and the Paid Services related to that Ad will be returned to the User's account—
the "Refunds" account. Refunds are made for the hours during which the service was not provided.
Astronomical hours are used to calculate the refund amount, and the refund is made for the hours
during which the service was not actually provided. Upon the User's request, the payment amount
can be returned directly to the bank account from which the payment was made.

13.22. Hovlee.uz reserves the right to delete an Advertisement or block an Account if there is a
suspicion that actions that threaten the safety of other Users within the Service may occur through
the Advertisement or Account, as well as if the Advertisement negatively affects the reputation or
otherwise harms Hovlee.uz .

13.23. In the event of a serious violation of the law while using the Service, as well as a serious or
repeated violation of the Rules, in particular in the case of repeated attempts to publish or distribute
illegal content by a specific User or Users acting jointly by agreement, including the use of
different Accounts, Hovlee.uz may , in accordance with the principles of proportionality and
respect for freedom of distribution, suspend, temporarily or permanently block the Account or
Accounts, which will be equivalent to a temporary suspension of the provision of services to the
User, taking into account the following rules:

a . Account suspension means a temporary suspension of its operation. A suspended Account loses
the ability to actively use the Service, meaning they cannot send messages using its features, post
Advertisements, or conduct Transactions. However, you can still view the Service, your message
history, and published Advertisements.

b . Blocking an Account means that the User loses the ability to log into it.

13.24. If certain content is blocked, the User will be notified by email no later than the date the
blocking takes effect (for users registered on the Service via email) specifying the blocked content,
the reasons, and the grounds for such decision, as per the Rules. Users registered by phone number
will be notified via push notification; all the above information is available to such Users in their
Account.

#14. Amendment of the agreement

14.1. The Agreement may be amended by Hovlee.uz without any special notice. The new version
of the Agreement shall enter into force from the moment it is posted on the Marketplace, unless
otherwise provided in the new version of the Agreement .

#15. Final Provisions

15.1. The Agreement is considered concluded at the moment of the Buyer’s registration on the
Marketplace.

15.2. If for any reason one or more provisions of this Agreement are found to be invalid or
unenforceable, this shall not affect the validity or enforceability of the remaining provisions of the
Agreement.

15.3. This agreement is drawn up in three languages: Uzbek, Russian and English, which have
equal legal force.
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