Uzbek tilda
Ommaviy taklif

"Hovlee.uz" internet platformasidan foydalanish Va dizayn shartnomalar Mijozlar va sotuvchi
o'rtasida elektron to'lovlar orqali xizmatlarni sotib olish va sotish quyidagi shartlar va qoidalar
asosida savdo qilish
1. Shartlar

Ushbu Ommaviy Ofertada (bundan buyon matnda “Umumiy shartlar” deb yuritiladi), agar
kontekst boshqacha talab gilmasa, quyidagi atamalar quyidagi ma’nolarga ega va ularning ajralmas
qismi hisoblanadi:
ASP - bu ma'lum bir tugmani ma'lumot bilan birgalikda bosish shaklida qo'lda yozilgan imzoning
analogidir , ruxsat berish noyob tarzda aniqlash yuz, imzolovchi ushbu Ommaviy Oferta talablariga va
O'zbekiston Respublikasi qonunchiligiga muvofiq shakllantirilgan, ma'lum bir shaxs tomonidan ASP
tashkil etilganligini tasdiglovchi elektron hujjat.
Qabul qilish - bu mijozning takliflarni gqabul qilish va ular uchun to'lovni amalga oshirishga roziligi
yoqilgan shartlar, Ofertada ko'zda tutilgan, Sotish va sotib olish shartnomasining individual shartlarini
imzolash orqali ifodalangan xizmatlar (bundan keyin - "Kelishuv"), platformada, jumladan, lekin faqat
ASP orqali amalga oshirilgan.
Ro'yxatdan o'tgan telefon raqami - ro'yxatga olingan va tasdiglangan mobil telefon ragami Mijoz
V identifikatsiya jarayonida yoki Masofaviy xizmat ko'rsatish kanallari orgali keyingi ma'lumotlarni
o'zgartirish paytida yoki boshqa belgilangan tartibda.
Masofaviy xizmat ko'rsatish kanali — Mijoz bilan har ganday aloqga shakli, jumladan, Shaxsiy hisob,
Mobil ilova, Xizmat, Tizim va belgilangan hollarda Platformaning mijozlarni qo'llab-quvvatlash
xizmati orqali aloqa.
Karta - Mijoz tomonidan ko'rsatilgan Mijozning bank kartasi Virtual karta bo'lmagan identifikatsiya
jarayoni, uning ma'lumotlari identifikatsiya jarayonida va keyinchalik unda va boshqa barcha Mijoz
kartalarida ishlatilishi mumkin. Bilan qabul qilindi Mijoz Taklif va Shartnoma. Ma'lumotlarni
kiritishning aniqligi, shuningdek, Mijoz tomonidan ma'lumotlari kiritilgan plastik kartani ro'yxatdan
o'tkazish va undan foydalanishning qonuniyligi bilan bog'liq barcha xavflar Mijoz zimmasiga olinadi.
Mijoz (Xaridor) - Platformaga shaxsni aniglash niyatida murojaat qilgan va Platformaning
imkoniyatlari, funksionalligi va tashkiliy mexanizmlaridan foydalangan holda Platformada to'g'ri
ishlaydigan sotuvchidan xizmatlarni sotib olish istagini bildirgan shaxs.
Shaxsiy hisob - bu Veb-sayt va/yoki Mobil ilovaning jamoatchilik uchun yopiq bo'limi. Mijoz ushbu
hisobdan o'zini masofadan turib aniqlash, Shartnomalarni bajarish bo'yicha takliflarni yuborish va qabul
qilish, bajarilgan Shartnomalar haqida ma'lumot olish va Platformada boshqa harakatlarni bajarish
uchun foydalanadi. Shaxsiy hisobdan foydalanishda, Shaxsiy hisob orqali bajarilgan va taqdim etilgan
barcha harakatlar va hujjatlar, shu jumladan Takliflarni yuborish, Mijoz tomonidan bajarilgan va taqgdim
etilgan hisoblanadi. Shaxsiy hisob xizmatlari Platforma tomonidan taqdim etiladi.
Sotish taklifi - Sotuvchi tomonidan Mijozga Platformaning Elektron aloga kanallari orqali yuborilgan,
Shartnomaning Alohida Shartlarini o'z ichiga olgan, Sotuvchining Mijozga Alohida Shartlar va ushbu
Umumiy Shartlar bilan Shartnoma tuzish taklifini ifodalovchi hujjat.
Sotuvchi/Sotuvchilar - magsadida Platformada ro'yxatdan o'tgan biznes sub'ekti qabul qilish to'lovlar
uchun sotilgan xizmat ( lar ) , ko'rsatilgan ishlar va Platforma orqali.

Platforma - Xizmatlarni amalga oshirish uchun axborot tizimi orqali Platforma, Sotuvchi va Mijoz
o'rtasidagi o'zaro ta'sirni ta'minlaydigan tashkiliy, axborot va texnik yechimlarning dasturiy-apparat
kompleksi .

Platformaning egasi va operatori: OOO « OCHIQ MANTIQ STRATEGIYA », joylashgan: Toshkent ,
Yunusobod tuman , st . Amira Temura , 25-uy.

Dasturiy ta'minot - mijozlarga imkon beruvchi dasturiy vositalar to'plami onlayn foydalanish Xizmat
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Takliflarni berish uchun platformalar, veb-sayt, shaxsiy hisob yoki mobil ilova elektron shaklda,
shuningdek, boshqa hujjatlar va xabarlar almashinuvi.

Push-bildirishnoma — Platforma tomonidan Mijozga uning mobil telefoni ekranida qalqib chiquvchi
xabar shaklida yuboriladigan bildirishnoma .

Veb-sayt - Internet-resurs Joylashgan platformalar Muallif: manzil https : / hovlee.uz

Sotuvchi sahifasi - Sotuvchining internet-resursi/mobil ilovasi bo'lib, u savdo nuqtasi bo'lib, kerakli
dasturiy ta'minot o'rnatilgan yoki u orqali ko'rsatilgan dasturiy ta'minotga kirish mumkin.

Shaxsiy ma'lumotlarni qayta ishlashga rozilik - mijozning shaxsiy ma'lumotlarni qayta ishlashga va
mijoz tomonidan dastlabki ma'lumotlar davomida bildirilgan boshqa majburiyatlarni qabul qilishga
roziligi. parchalar jarayon identifikatsiya va tekshirish yoki boshqa Kelishuvlar, kirish imkoniyati
cheklangan Mijozning shaxsiy hisobida, shuningdek, Uskunada yoki Sotuvchi sahifasida ko'rib chiqish
uchun .

ASP shartnomasi - Platforma va Mijoz o'rtasida ASPdan foydalanish bo'yicha dastlabki identifikatsiya
va tekshirish jarayonida tuzilgan, Mijozning Shaxsiy hisobida ko'rib chigish uchun mavjud bo'lgan
shartnoma, shuningdek yoqilgan Uskunalar yoki S sahifasida Sotuvchi .

Xizmatlar - ish yoki xizmatlar, Mijoz tomonidan Platforma ishtirokchilaridan sotib olingan yoki
Platformada belgilangan va Platforma ishtirokchilari tomonidan taqdim etiladigan boshqa xizmatlar.
Savdo nuqtasi - do'kon, laboratoriya, ofis va boshqalar izolyatsiya qilingan bo'linma Sotuvchi yoki C
sahifasi Sotuvchi , qayerda joylashtirildi Tizim yoki Uskunalar , yordamida kimga Sotuvchi sotadi
Xizmat yoki taqgdim etadi ularning xizmatlar .

Elektron aloqa kanali - Mijoz bilan aloga qilishning har ganday elektron shakli, jumladan, istalgan
Masofaviy Xizmat Ko'rsatish Kanali, SMS xabar yoki Mijozning Ro'yxatdan o'tgan Telefon Ragamiga
Push-bildirishnoma orqali yoki Mijozning Ro'yxatdan o'tgan Elektron Pochta Manziliga elektron pochta
orqali aloqa.

Tasdiqlash oynasi/Tasdiqlash oynasi — Mijozning Shartnomaning barcha muhim shartlariga roziligini
tasdiqlovchi harakati, shuningdek, Mijozning Shartnomaning umumiy shartlariga to'liq va so'zsiz
roziligini yoki ushbu Shartnoma bo'yicha xizmatlarni olishda Shartnomaning barcha muhim shartlari va
MFO tariflariga roziligini bildiradi. Tasdiqlash oynasi har bir Sotuvchining Savdo Nugqtasining
interfeysida amalga oshiriladi , bu orqali Mijoz Ommaviy Oferta, DKBOS, Shartnoma(lar)ni qabul
giladi va Ariza topshirilganligini tasdiglaydi. Tasdiqlash oynasining funksionalligi Mijozga tanlash
imkonini beradi . aniq harakat (tasdiglash, rozilik, gabul qilish) yoki uni bajarishdan bosh tortish (rad
etish, bekor qilish, kelishmovchilik) aytgancha bosish tugmalar V interfeys, havolani bosish yoki Savdo
nugqtasi interfeysidagi katakchani belgilash . Tasdiglash oynasidan foydalangan holda mijoz tomonidan
bajarilgan barcha harakatlar bahsli emas va mijoz tomonidan shaxsan bajarilgan deb hisoblanadi hamda
amaldagi qonunchilik talablariga muvofiq qo'lda yozilgan imzolardan foydalanishga o'xshash huquqiy
oqibatlarga olib keladi.

1. Umumiy qoidalar.
Hagqiqgiylari Umumiy shartlar aniglash va o'rnatish buyurtma ro'yxatdan o'tish , identifikatsiya va
tekshirish jismoniy shaxslar ( mijozlar ), buyurtma Ofertani imzolash " Hovlee.uz " platformasi ,
shuningdek tartibga solish shu munosabat bilan yuzaga keladigan munosabatlar orasida Xaridor ,
sotuvchi va platforma .
Munosabatlar elektron tijorat sohasidagi munosabatlar va xaridorga xizmatlarni sotish O'zbekiston
Respublikasi qonunlari bilan tartibga solinadi "Hagqida elektron savdo", Va "Elektron tijoratni amalga
oshirish qoidalari" (Vazirlar Mahkamasi qarorining 1-ilovasi) Vazirlar O'zR dan 2 Iyun 2016-yil yillar
Ne 185) va O'zbekiston Respublikasining boshqa normativ-huquqiy hujjatlari.
Iste'molchilar huquqlarini himoya qilish sohasidagi munosabatlar tartibga solinadi Fugarolik
O'zbekiston Respublikasining Soliq kodeksi, O'zbekiston Respublikasining "Iste'molchilar huquqlarini
himoya qilish to'g'risida"gi qonuni va boshqalar tartibga soluvchi va huquqiy O'zbekiston Respublikasi
gonunlari .
Shaxsiy ma'lumotlar sohasidagi munosabatlar O'zbekiston Respublikasining "Shaxsiy ma'lumotlar
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to'g'risida"gi Qonuni va O'zbekiston Respublikasining boshqa normativ-huquqiy hujjatlari bilan tartibga
solinadi.

2. Buyurtma ro'yxatdan o'tish Mijoz yoqilgan Platforma """ Hovlee . uz "' (www.hovlee.uz )

2.1. Uchun amalga oshirish harakatlar yoqilgan Hovlee.uz platformasidan foydalanish va Xizmat( lar )ni
sotib olish uchun Mijoz Hovlee.uz platformasida internet orqali bepul kirish orqali dastlabki ro'yxatdan
o'tishni amalga oshirishi kerak.

2.2. Mijoz veb-saytda ro'yxatdan o'tishi kerak. www.hovlee.uz yoki mobil ilovada, u yerda undan ro'yxatdan

o'tish jarayonidan (bosqichlaridan) o'tish so'raladi.
Avvalo, mijoz Hovlee.uz axborot tizimiga o'zining mobil telefon ragamini kiritishi kerak bo'ladi, unga
plastik bank kartasi (UzCARD yoki HUMO) Mijoz (ular. telefon ragam, UzCARD "SMS-axborot"
xizmati bog'langan) va uni tegishli maydonga kiriting qabul qilindi orqali SMS noyob Telefon
raqamingizni tasdiqlash uchun kod. Agar mijoz tasdiglash tasdiqini olsa, Mijozga vasiyatnoma taklif
gilingan borish ro'yxatdan o'tishning keyingi bosqichiga o'tish, ushbu Umumiy shartlar va qoidalar,
Mijozning Shaxsiy va boshqa ma'lumotlarini qayta ishlash va saqlashga oid Platforma siyosati bilan
tanishganlik va rozilik bildirilganligi tasdiglanishi sharti bilan. Ushbu bosqichda Mijoz "Hovlee.uz" (
OO0 " OPEN ") internet platformasidan foydalanishning UMUMIY SHARTLARI VA QOIDALARI
hujjati bilan tanishib chiqishi kerak. MANTIQ STARTEGY ") va mijozlar va sotuvchilar o'rtasidagi
elektron tijorat (Ommaviy taklif) orqali shartnomalarni bajarish va agar ular bilan kelishilgan bo'lsa,
shaxsiy ma'lumotlarni gayta ishlash va saqlashga rozilik berish.

3. Umumiy shartlar mavzu Tranzaksiyalar Va Xizmatlar narxi (xizmatlar) .

3.1. IN muvofig Bilan xulosa qilingan yoqilgan Platforma Elektron Shartnomaning "Hovlee.uz"
gismida Sotuvchi quyidagilarni o'z zimmasiga oladi xizmatlarni sotish (va undan) Xaridorga, A
Xaridor yetkazib beruvchi(lar)ning xizmatlari uchun to'lovni amalga oshirishga majburdir to'liq
yoki oldindan. To'g'ri mulk yoqilgan Biz xizmatlarni (va) va xizmatlardan tasodifiy yo'qotish yoki
shikastlanish xavfidan (va) olamiz . Tomonlar Xizmatlarni Qabul Qilish Dalolatnomasini
imzolagan paytdan boshlab Xaridorga o'tmaydi va .

3.2. Sotib olingan xizmatlarning narxi ( va) Xaridor ushbu shartlar va qoidalarni bir tomonlama va
bahssiz ravishda belgilaydi va Xaridor tomonidan Sotuvchining xizmatlarni sotib olish taklifi gabul
gilingandan so'ng (va) ushbu hujjatda ko'rsatilgan shartlar va qoidalar asosida Tomonlar tomonidan
muhokama qilinadi. Narx yoqilgan har bir xizmatlar bog'liq dan shartlar Sotuvchi , oldindan to'lov
miqdori (agar xizmat oldindan to'lovdan keyin taqdim etilsa) va boshqalar.

to'lov shartlari bilan kelishmovchilik yuzaga kelgan taqdirda , Xaridor sotib olingan xizmatlarni sotish

va sotib olish shartlarini gqabul gilishdan oldin bitimni rad etishi mumkin .

3.3. Mijozlarning sadoqatini oshirish va yaxshilash magsadida ularning tajribasi foydalanish HOVLEE.UZ
xizmatidan foydalanish imkoniyati Mijozga beriladi dasturlar sotib olingan xizmatlar uchun shaxsiy
chegirmalar olish imkonini beruvchi sodiqlik dasturi da To'liq to'lov yoki oldindan to'lov . Mijoz har bir
aniq xizmat uchun to'lov shartlarida sodiqlik dasturi hagida ma'lumot topishi mumkin.

3.4. Xizmat narxi milliy valyutada ko'rsatilgan . Respublikalar O'zbekiston — yig'indi Bilan hisobga olgan
holda barcha soliglar, shu jumladan QQS (agar sotuvchi QQS to'lovchisi bo'lsa).

3.5. narxi tranzaksiyaning butun muddati davomida amal qiladi.

4. Shartlar xulosalar Tranzaksiyalar.
4.1. Ushbu Umumiy Shartlar matni Bitimning ajralmas qismi hisoblanadi sotib olish va sotish uchun
Elektron tijorat shartlari asosida "Hovlee.uz" platformasida xizmatlar (va) .
4.2. Bo'lgan holatda rozilik Mijoz unga zarur vasiyatnoma tasdiqlash bosish orqali tugmalar " To'lov ",
keyin eng Mijoz tasdiglaydi fakt xulosalar kelishuvlar . IN muvofiq bilan O'zbekiston Respublikasi
Fuqarolik Kodeksining 370-moddasi, Mijozning ko'rsatilgan harakati, vasiyatnoma ko'rib chiqilsin
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tasdiqlash Mijozning tuzilgan shartnomaning barcha shartlariga roziligi qabul qilingan hisoblanadi va
shunga mos ravishda platformada xizmatlarni (va) sotish va sotib olish bo'yicha elektron shartnoma
tuzilgan hisoblanadi. Hovlee.uz (Kelishuv) vasiyatnoma Sotuvchi va Xaridor (Mijoz) o'rtasida tuzilgan
deb hisoblanadi.

Qabul qilish bu Takliflar, bundan tashqari ushbu Ofertaning 5.5-bandida ko'rsatilgan harakatlar ham
ko'rib chiqiladi Va fakt kvitansiya Xaridor Xizmatlar ) Qabul qilish sertifikati bo'yicha . Xaridorning
Sotuvchi taklifini (Xizmatlarni sotish uchun ariza (lar) ) gqabul qilishi asosida tuzilgan bitim qo'shilish
shartnomasi hisoblanadi (O'zbekiston Respublikasi Fuqarolik kodeksining 360-moddasi), unga
tomonlar ushbu Umumiy shartlar va qoidalarga muvofiq ketma-ket harakatlarni amalga oshirish orqali
hech qanday istisnolar va/yoki shartlarsiz qo'shiladilar. amalga oshirildi; bajarildi yoqilgan platforma
«Hovlee.uz ».

43. Da xulosa Tranzaksiyalar chegarada Sotuvchi , hamma narsa yuqorisida, yuqoridagi operatsiyalar
banka amalga oshirilsin orqali avtomatlashtirilgan tizimlar boshqaruv Va aloga , ruxsat berish rejimda
taqdim eting haqiqiy vaqt to'lagonli almashinuv ma'lumotlar TSA orqali .

5. Huqugqlar Va majburiyatlar tomonlar.

5.1. Platforma quyidagilarni amalga oshirish majburiyatini oladi:

- Xaridorlar hagidagi ma'lumotlarni oshkor qilmang, Respublika qonunchiligida nazarda tutilgan hollar
bundan mustasno. O'zbekiston taqdim etilgan ushbu turdagi ma'lumotlami vakolatli organga taqdim etish
majburiyati , A Shuningdek, Agar shunday ma'lumot ommaviy ravishda mavjud bo'lgan yoki
Xaridorning ruxsati asosida, shuningdek, Xaridor ushbu Umumiy shartlar va qoidalarga muvofiq bunga
aniq rozilik bergan hollarda va hollarda oshkor qilingan.

5.2. Mijozni (Xaridorni) ushbu Umumiy shartlar va qoidalarga rioya qilish va ro'yxatdan o'tish shartlarini
bajarish sharti bilan ro'yxatdan o'tkazing.

5.3. Xaridorning shaxsiy ma'lumotlarini qayta ishlash Va ta'minlash ularning O'zbekiston Respublikasining
amaldagi qonunchiligida belgilangan tartibda maxfiylik.

Nashr qilish V holatlar o'zgarishlar bular umumiy shartlar V bir tomonlama tartibda; ... uchun, ularni
joylashtirish yogqilgan Sotuvchi platformasi sahifalaridan "Hovlee.uz" . Barcha o'zgarishlar e'lon
gilinganidan so'ng darhol kuchga kiradi va Xaridorga xabar qilingan paytdan boshlab yetkazilgan
hisoblanadi. shunday nashrlar. Xavf Yo'q tanishtirish Umumiy shartlarning yangi yoki o'zgartirilgan
versiyasi Mijoz (Xaridor) ga tegishli.

5.1.6. IN magqsadlar yaxshilanishlar sifat Platforma taqdim etilayotgan xizmatlar bilan bog'liq holda
Xaridor va Sotuvchi o'rtasidagi telefon suhbatlarini yozib olishi mumkin.

6. Sotuvchi quyidagilarni amalga oshirish majburiyatini oladi:

6.1. Bitim tuzilgan paytdan boshlab, to'liq bajarilishini ta'minlang o'lchov Hammasi majburiyatlar oldin
Xaridor taklif shartlariga, ushbu Umumiy shartlar va qoidalarga hamda O'zbekiston Respublikasining
amaldagi qonunchiligiga muvofiq.

6.2. Sotuvchi quyidagi hollarda Bitim bo'yicha o'z majburiyatlarini bajarmaslik huquqini o'zida saqlab
goladi: sharoitlar yengib bo'lmaydigan ushbu Umumiy Shartlarning 10-bandida ko'rsatilgan kuchlar .

6.3. O'zaro munosabatlarda O'zbekiston Respublikasining amaldagi qonunchiligi talablariga rioya qilish
Bilan Xaridor, bo'lish Xaridor bilan muloqotda xushmuomala va xushmuomala.

6.4. Sotuvchi O'zbekiston Respublikasining amaldagi qonunchiligiga muvofiq boshqa majburiyatlarni ham
0'z zimmasiga oladi.

6.5. Bitim tuzilgan paytdan boshlab, Xaridor bilan kelishilgan xizmatlarni Xizmat kartasida ko'rsatilganidan
oshmaydigan muddat ichida taqdim eting .

7. Sotuvchi bor o'ng:
7.1. Xizmatlar narxlarini (va) tegishli xizmatlar tariflarini ( va ) bir tomonlama tartibda , Xizmatlar uchun
to'lov usullari va shartlarini (va) Hovlee.uz platformasidagi Sotuvchi sahifalarida joylashtirish orqali



o'zgartirish . Barcha o'zgarishlar e'lon qilingan paytdan boshlab darhol kuchga kiradi va Xaridorga e'lon
qilingan paytdan boshlab xabar qilingan hisoblanadi . bu , o'zgarish narxlar va boshqalar qoidalar
haqiqiy Umumiy shartlar Yo'q tarqalmoqda yoqilgan Xizmatlar va (y ) olingan Xaridor Hovlee.uz
platformasidan foydalanmasdan va sotuvchi bilan og'zaki kelishuvlar asosida .

7.2. Xaridor o'z majburiyatlarini bajarmagan taqdirda V muddat, Sotuvchi huquqiga ega berish; uzatish
sizning huquqlaringiz va majburiyatlar Xaridorning roziligisiz, ushbu Umumiy Shartlarga muvofiq
uchinchi shaxslar tomonidan bitimning ayrim shartlarini bajarish.

Xaridorning to'lov qobiliyatiga shubha tug'dirsa, uni rad etish huquqiga ega .
7.3. Sotuvchi O'zbekiston Respublikasining amaldagi qonunchiligiga muvofiq boshqa huquqlarga ham ega.

8. Xaridor quyidagilarni amalga oshirish majburiyatini oladi:

8.1. Hagqiqiylari bilan tanishing Umumiy shartlar , shartlar sotib olishlar bo'lib-bo'lib xizmat ko'rsatish
yoqilgan Sotuvchi sahifasi , shuningdek boshqalar shartlar yoqilgan sahifalar veb-sayt https : //
hovlee.uz va ijro eting ularning .

8.2. Platforma va Sotuvchi Xaridor oldidagi majburiyatlarini bajarishi uchun, oxirgisi uni to'g'ridan-to'g'ri
Xaridor sifatida aniq belgilaydigan va ushbu Umumiy Shartlar va Qoidalarga muvofiq bitimni
yakunlash uchun etarli bo'lgan barcha zarur va haqqoniy ma'lumotlarni taqdim etishi shart.

8.3. Buyurtma qilingan va /yoki sotib olingan tovarlar uchun to'lov Xizmatlar yoqilgan shartlar Va V amalga
oshirilgan bitimga, shuningdek, ushbu Umumiy Shartlarda tavsiflangan shartlarga muvofiq .

8.4. Nizolarning oldini olish uchun, Sotuvchining arizasini (taklifini) qabul qilishda, iltimos, Sotuvchining
sahifasida Platforma tomonidan taqdim etilgan ma'lumotlarni o'qing .

8.5. Tadbirkorlik faoliyati bilan shug'ullanmasdan va daromad olmasdan, faqat shaxsiy foydalanish , sovg'a
qilish yoki uchinchi shaxslarga o'tkazish uchun xizmatlarni (va) ulardan sotib olish .

8.6. Shaxsiy hisobingizni identifikatsiya qilish ma'lumotlarini uchinchi shaxslarga bermang va ularning
himoyasini ta'minlang.

8.7. Kompyuteringiz, smartfoningizning ishlashi, axborot xavfsizligi va xavfsizligini mustaqil va to'g'ri
ta'minlang, va boshqalar elektron to'lov usullari va ma'lumotlar bazalari.

8.8. Sotuvchining arizasini va to'lov shartlarini gabul qgilishdan oldin, arizaning to'g'riligini (narxi, tanlangan
xizmatlar , miqdori , sifati, xususiyatlari va boshgalar) digqat bilan tekshiring.

8.9. Yo'q foydalanish Platforma Hovlee.uz noqonuniy ravishda magqsadlar, buzish huquqlar uchinchi
tomonlar.

8.10. Foydalanish sotib olingan e Xizmatlar va faqat qonuniy tarzda taqdim etiladi va Hovlee.uz platformasi
va xizmatlaridan foydalanish paytida Xaridor yoki uchinchi shaxs tomonidan yetkazilgan har qanday
zarar uchun javobgarlikni Sotuvchiga yoki Platformaga o'tkazmaydi .

8.11. Trek uchun xabarlar va bildirishnomalar Uchun Xaridorlar nashr etildi yoqilgan sahifalar veb-sayt
www.hovlee.uz va/ yoki V shaxsiy hisobingizda , push -bildirishnomalar, pochta ro'yxati orqali .

8.12. Sotuvchi xodimlari bilan munosabatlaringizda amaldagi qonunchilikka rioya qiling va muloqotda
xushmuomala va xushmuomala bo'ling.

8.13. Sotuvchi bilan munosabatlarga kirish orqali Xaridor rozilik bildiradi va Sotuvchiga va/yoki Hovlee.uz
platformasiga quyidagilarga vakolat beradi:

a) marketing ma'lumotlari, aksiyalar, chegirmalar va boshqalar haqida SMS ma'lumotlarini
yuboring. Xaridor sizga , yoqilgan Xaridor tomonidan taqdim etilgan uning telefon ragami
va/yoki elektron pochta manzili ;

b) O'zbekiston Respublikasi qonunlarini buzmaydigan boshqa har qanday ma'lumotlarni olish
uchun Sotuvchidan yoki uning vakolatli vakillaridan qo'ng'iroqlarni qabul qilish .

8.14. yoki marketing ma’lumotlarini olish choralarini ko‘rish magsadida o‘zining shaxsiy ma’lumotlarini
gayta ishlashga to‘liq rozilik beradi .

9. Shartlar to'lovlar Xizmatlar

9.1. va (y) uchun to'lovlar (to'lovlar) O'zbekiston Respublikasi Fuqarolik kodeksiga, O'zbekiston
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Respublikasining "Elektron to'lovlar to'g'risida", "Elektron hujjat aylanishi to'g'risida"gi qonunlariga,
O'zbekiston Respublikasining "Elektron to'lovlar to'g'risida"gi qonuniga muvofiq amalga oshiriladi.
"elektron tijorat" va ushbu Umumiy Shartlarga va qabul qilingan to'lov shartlariga muvofiq boshqa
gonun hujjatlari Sotuvchining arizasini qabul qilish Platformada .

9.2. Usullari to'lovlar

Sotuvchidan Platformada sotib olingan Xizmatlar (lar) uchun to'lovni amalga oshirish uchun Xaridor
to'lov tizimlari (masalan, UZCARD, PAYME, CLICK, UZUMBANK va boshqalar) orqali amalga
oshirishi mumkin.

Barcha xizmatlar Sotuvchi tomonidan platformada elektron tijorat orqali taqdim etiladi .

(va) sotib olayotganda , to'lov Xaridor tomonidan Sotuvchi tomonidan Xizmat kartasida belgilangan
To'lov shartlariga muvofiq amalga oshiriladi .

10. Xizmat(lar)ni taqdim etish shartlari

10.1. Xaridor Xizmatlarni 100% to'lovni, oldindan to'lovni yoki bron qilishni amalga oshirgandan so'ng (va)
undan keyin olishi mumkin xizmatlar (agar oldindan to'lov talab qilinsa) Xizmatlar kartasida ) yoki
tasdiglashlar uchun sharoitlar to'lov V tartibda; ... uchun, taqdim etilgan ushbu Umumiy Shartlar .

10.2. Xizmatlarni qabul qilishda Xaridor Xizmat kartasining yaxlitligi , mosligi , Arizaga (taklifga) muvofiq
miqdori, sifati va assortimentiga muvofiqligini tekshirishi , Xizmatni taqdim etish muddatini va
qadoglashning yaxlitligini tekshirishi shart .

10.3. Xaridorning ko'rsatilgan xizmatlar bo'yicha da'vosi bo'lsa yoki uni Xaridor tomonidan sodir bo'lgan
kompilyatsiya gilinmoqda Sarflangan mablag'larni qaytarish to'g'risidagi qonun va aniqlangan 0'z ichiga
olgan nomuvofigliklar vakil Sotuvchi . Ushbu hujjatga quyidagilar ilova qilinishi kerak biriktirish
Ixtisoslashtirilgan markazning xulosasi .

10.4. Sotuvchining Xizmatlarni Xaridor(lar)ga o'tkazish majburiyati Xaridor tomonidan Xizmatlarni olgan
paytdan boshlab bajarilgan hisoblanadi .

11. Shartlar qaytish Va almashinuv Xizmatlar

11.1. Muddatlar gaytarib berish va xizmatlar almashinuvi (va) Tomonlar tomonidan amaldagi qonunchilik
qoidalariga, jumladan, O'zbekiston Respublikasining "Iste'molchilar huquqglarini himoya qilish
to'g'risida"gi Qonuniga muvofiq, ushbu hujjat shartlariga muvofiq Tomonlar tomonidan kelishilgan
xususiyatlarni hisobga olgan holda belgilanadi .

11.2. Sifatsiz xizmatni qaytarish tartibi 8.2-bandda ko'rsatilgan tartibda amalga oshiriladi.

11.3. Qaytarish arizasi quyidagilarni o'z ichiga olishi kerak qgaysi biri ko'rsatilgan aynan nuqgson 0'z ichiga
oladi biz aya ga qaytamiz Xaridor Xizmatlar a .

11.4. Xizmatlar qaytarilgan taqdirda mablag'larni qaytarish amalga oshirilmoqda V oqim 10 ishchilar kunlar
Xaridordan tegishli ariza olingan va u Sotuvchi tomonidan ko'rib chiqilgan paytdan boshlab . Naqd pul
degani bo'ladi arizada ko'rsatilgan Xaridorning plastik bank kartasiga qaytarish , ichida holatlar, xizmat
uchun to'lov (to'lovning bir qismi) Xaridor tomonidan allagachon amalga oshirilgan bo'lsa.

12. Fors-major holatlari.

12.1. Agar bunday muvaffaqgiyatsizlik Bitim tuzilgandan va ushbu Umumiy Shartlar va Qoidalar qabul
qilingandan keyin yuzaga kelgan fors-major holatlari tufayli yuzaga kelgan bo'lsa, har ikki Tomon Bitim
yoki ushbu Umumiy Shartlar va Qoidalar bo'yicha 0'z majburiyatlarini to'liq yoki gisman bajarmaganlik
uchun javobgarlikdan ozod qilinadi. "Fors-major holatlari" deganda, bunday Tomon oldindan ko'ra
olmagan yoki mavjud vositalar bilan oldini olmagan favqulodda hodisalar yoki holatlar tushuniladi.
Bunday favqulodda hodisalar yoki holatlar quyidagilarni o'z ichiga oladi, lekin ular bilan cheklanmaydi:
ish tashlashlar, suv toshqinlari, yong'inlar, zilzilalar va boshqa tabiiy ofatlar, urushlar, harbiy harakatlar,
O'zbekiston Respublikasi yoki boshqa davlatlar davlat organlarining harakatlari, shuningdek, har ikki
Tomonning ogilona nazoratidan tashqarida bo'lgan boshqga har ganday holatlar. Amaldagi qonunchilik
yoki qoidalardagi o'zgarishlar harakatlar, to'g'ridan-to'g'ri yoki bilvosita Tomonlardan biriga ta'sir
qiluvchi holatlar fors-major holatlari sifatida qaralmaydi, ammo bunday o'zgarishlar Tomonlardan
birining Bitim bo'yicha o'z majburiyatlarini bajarishiga to'sqinlik qiladigan va ushbu Shartlarga muvofiq
amalga oshirilgan taqdirda. Umumiy shartlar, Partiyalar majbur



Tomonlar Bitimni amalga oshirishda davom etishini ta'minlash uchun ushbu muammoni hal qilish
tartibi to'g'risida darhol qaror qabul qilish.

13. Mas'uliyat tomonlar.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.
13.7.1.

13.7.2.
13.7.3.
13.74.

13.8.

13.8.1.

Bitim shartlari va ushbu Umumiy shartlarni bajarmaganlik yoki lozim darajada bajarmaganlik uchun
Tomonlar ushbu Umumiy shartlar va O'zbekiston Respublikasining amaldagi qonunchiligiga muvofiq
javobgar bo'ladilar .
Yon, Yo'q bajarildi yoki Bitim bo'yicha o'z majburiyatlarini noto'g'ri bajargan tomon ushbu Umumiy
shartlar va qoidalarga hamda O'zbekiston Respublikasining amaldagi qonunchiligiga muvofiq boshqa
tomonga bunday bajarmaslik natijasida yetkazilgan zararlarni qoplashi shart.
Hammasi matn axborot va grafikalar joylashtirilgan rasmlar yoqilgan veb-sayt www.hovlee.uz ., ega
bo'lish qonuniy mualliflik huquqi egasi , noqonuniy foydalanish belgilangan ma'lumotlar va tasvirlar
hozirgi modda bo'yicha sudlangan qonunchilik Respublikalar O'zbekiston .
Platforma Hovlee.uz platformasidan foydalanish yoki unda sotib olingan xizmatlardan foydalanish
natijasida Xaridorning bilvosita/bilvosita yo'qotishlari yoki yo'qotilgan foydasi uchun javobgar
bo'lmaydi.
Sotuvchi Hovlee.uz platformasidan foydalanish yoki unda sotib olingan xizmatlardan foydalanish
natijasida Xaridorning bilvosita/bilvosita yo'qotishlari yoki yo'qotilgan foydasi uchun javobgar
bo'lmaydi.
Platforma Hovlee.uz platformasi va www.hovlee.uz veb-saytining ishlashini ta'minlovchi dasturiy-
apparat kompleksining ishlashidagi nosozliklar, xatolar va nosozliklar, shuningdek, Xaridorning
Platforma nazoratidan tashqaridagi sabablarga ko'ra yuzaga kelgan dasturiy ta'minot va/yoki apparat
vositalariga vaqtincha kirish imkoni yo'qligi, shuningdek, Xaridor va/yoki Sotuvchining bog'liq
zararlari uchun javobgar emas .
Platforma Yo'q javoblar uchun yo'qotishlar Xaridor, quyidagilar natijasida yuzaga keladi:
Xaridor tomonidan Hovlee.uz platformasiga kirish uchun ishlatiladigan uskunalar va dasturiy
ta'minotda viruslar va boshqa zararli dasturlarning mavjudligi.
Hovlee.uz platformasida ishlatilgan ma'lumotlar noto'g'ri to'ldirilgan;
Xaridor tomonidan bitim va ushbu Umumiy shartlar buzilganda;
uchinchi shaxslarning noqonuniy harakatlari, shu jumladan ragam bog'liq Bilan foydalanish
identifikatsiya ma'lumotlar Xaridor;
Xaridor tomonidan Xizmat ko'rsatish kartasida ko'rsatilgan to'lovlarni amalga oshirishning belgilangan
tartibini buzish .
Platforma bor o'ng blok quyidagi hollarda Xaridorning shaxsiy hisobiga kirish :

a) Xaridor tomonidan ularning huquqlari va qonuniy manfaatlarining buzilishi bo'yicha boshqa

Xaridorlardan va/yoki uchinchi shaxslardan Platforma tomonidan da'volar kelib tushishi;
b) identifikatsiya ruxsatsiz hissa qo'shish (hissa qo'shishga urinishlar) har qanday o'zgarishlar
Hovlee.uz platformasi dasturiy ta'minotining ayrim qismlaridan;

¢) Xaridor tomonidan Bitim va ushbu Umumiy Shartlar va Qoidalarni buzish.
13.9. Xizmatlarni sotib olishda , undan foydalanish Va uning to'lovni amalga oshirmaganligi Sotuvchi
yoqilgan o'zingizniki ehtiyotkorlik, Lekin Yo'q cheklangan:
13.9.1. Sotuvchi garzni undirish va uni uchinchi shaxslarga gaytarish huquqini o'tkazish va/yoki sudda
da'vo arizasi berish huquqiga ega. Tegishli xarajatlar va zararlar qarzni undirish va zararlarni qoplash
bilan birga Xaridor tomonidan to'liq qoplanadi.
13.9.2. Agar Xizmatlarni olgan Xaridor berilgan Mahsulot kartasiga muvofiq belgilangan muddat
ichida to'lov majburiyatini bajarmasa V llova va/yoki Chakana savdo do'koni joylashgan joyda , sotuvchi
muddatidan oldin to'lovni talab qilish huquqiga ega hammasi miqdorlar Xizmatlar ) .
13.9.3. Sotuvchi qaytarib olish huquqiga ega mavjud qarz miqdorini va Xizmatlar uchun qolgan barcha
summani muddatidan oldin notarius bilan bog'lanib, ijro varaqgasi olish, shu jumladan yetkazilgan zarar
va xarajatlarning to'liq miqdorini qoplash.
13.10. Sotuvchi vaziyatni hal qilish uchun 11.9-bo'limda tasvirlangan usullardan birini yoki bir
nechtasini qo'llashi mumkin. Bu holda, qarzlarni undirish va zararlarni qoplash bilan bog'liq barcha
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152.2.

15.3.

xarajatlar va zararlar Xaridor tomonidan to'liq qoplanadi.
4. Talab buyurtma Va nizolarni hal qilish tartibi.

14.1. Shartnoma va ushbu umumiy shartlar bo'yicha majburiyatlarni bajarmaganlik yoki lozim
darajada bajarmaganlik bilan bog'liq nizolar Sotuvchi tomonidan yuborish orqali hal gilinadi. so'rov
xaridorga Xizmatlar(lar)ni almashtirish yoki mablag'larni qaytarish uchun.

142.  Toshkent shahar tumanlararo sudida yoki Sotuvchining xohishiga ko'ra, Mijozning yashash
joyidagi tegishli fuqarolik sudida hal gilinadi .

5. Boshgqa shartlar.

15.1. Bo'limlar veb-sayt www.hovlee.uz tushuntirish shartlar va qoidalar qaysi lar bor bu yerdagi
havolalar Umumiy shartlar va boshqalar bo'limlar veb-sayt www.hovlee.uz bor integral qism haqiqiy
Umumiy shartlar .

15.2. Platforma va keyinchalik Sotuvchi bilan munosabatlarga kirish orqali Xaridor rozilik bildiradi va
Platforma va Sotuvchiga muvofiq vakolat beradi. Bilan Respublika qonuni bilan O'zbekiston "Shaxsiy
ma'lumotlar haqida":

15.2.1. Shaxsiy ma'lumotlaringizni, jumladan, familiyangiz, ismingiz, otangizning ismi, tug'ilgan
sanangiz, jinsingiz, pochta manzilingiz; uy, ish, mobil telefon raqamlaringiz, elektron pochta
manzilingiz kabi ma'lumotlarni qayta ishlash pochta, shu jumladan to'plam, Xaridorning kredit reytingi
va to'lov qobiliyatini aniglash va mulkiy ball tizimi doirasida foydalanish uchun tizimlashtirish, to'plash,
saqglash, aniqlashtirish (yangilash, o'zgartirish). Ushbu ma'lumotlarni davlat organlariga ularning
qonuniy so'rovlari asosida o'tkazish. Fagat anonimlashtirilgan ma'lumotlarni va faqat O'zbekiston
Respublikasi hududida Sotuvchining kontragentlariga keyingi qayta ishlash (shu jumladan, to'plash,
tizimlashtirish) magsadida o'tkazish. to'planish, saqlash, xizmatlar sifatini yaxshilashga qaratilgan
tadqiqotlar o'tkazish, marketing dasturlarini, statistik tadqiqotlarni o'tkazish, shuningdek, Xaridor bilan
to'g'ridan-to'g'ri alogalarni amalga oshirish orqali bozorda xizmatlarni ilgari surish uchun tushuntirish
(yangilash, o'zgartirish), foydalanish (shu jumladan, lekin ular bilan cheklanmagan holda: pochta
ro'yxati, elektron pochta, telefon, faks, Internet ) .

ifodalaydi kelishuv Va ruxsatnomalar Platforma, Sotuvchi va Sotuvchining kontragentlari Xaridorning
shaxsiy ma'lumotlarini avtomatlashtirilgan ma'lumotlar bazasini boshqgarish tizimlari va Platforma
nomidan maxsus ishlab chiqilgan boshqa dasturiy ta'minot yordamida qayta ishlaydi. Bunday tizimlar
bilan ishlash operator tomonidan belgilangan algoritmga muvofiq amalga oshiriladi (yig'ish,
tizimlashtirish, to'plash, saqlash, aniqlashtirish, foydalanish, Bloklash, yo'q qilish). Qo'llaniladigan
ishlov berish usullari (shu jumladan, lekin ular bilan cheklanmagan holda): pochta indekslarini kodlar
bazasi bilan avtomatik tekshirish, ko'cha/shahar nomlarining imlo xatolarini avtomatik tekshirish,
Xaridor bilan telefon, pochta yoki onlayn aloga orqali ma'lumotlarni aniqlashtirish va belgilangan
mezonlarga muvofiq ma'lumotlar bazasini segmentlash. Xaridor rozi Bilan ular, Nima, agar bu
belgilangan maqsadlarga erishish uchun zarur bo'lsa ushbu Umumiy Shartlar va Qoidalarda, Platforma
tomonidan olingan uning shaxsiy ma'lumotlari uchinchi shaxslarga o'tkazilishi mumkin, ularga
Platforma Xaridorning shaxsiy ma'lumotlarini gayta ishlashni ishonib topshirishi mumkin. yoqilgan
asos shartnomalar, mahbus bunday shaxslar bilan, O'zbekiston Respublikasining uchinchi shaxslarga
xizmat ko'rsatish to'g'risidagi qonun hujjatlari talablariga rioya qilingan taqdirda maxfiylik shaxsiy
Ma'lumotlar va ularni qayta ishlash jarayonida shaxsiy ma'lumotlarning xavfsizligi. Xaridorning shaxsiy
ma'lumotlarini uzatishda Sotuvchi Xaridorning shaxsiy ma'lumotlarini oluvchilarga bunday ma'lumotlar
maxfily ekanligi va faqat ular oshkor qilingan magqsadlar uchun ishlatilishi mumkinligi haqida
ogohlantiradi va bunday shaxslardan ushbu qoidaga rioya qilishni talab giladi.

Bitimni tuzish va bajarish maqgsadida o'zining shaxsiy ma'lumotlarini qayta ishlashga to'liq rozilik beradi

Xaridor Platformadan o'zining shaxsiy ma'lumotlari, ularni qayta ishlash va ulardan foydalanish haqida
to'lig ma'lumot so'rash, shuningdek, talab qilish huquqiga ega istisnolar yoki tuzatishlar/qo'shimchalar
kofirlar yoki tegishli yozma ma'lumotlarni yuborish orqali to'liq bo'lmagan shaxsiy ma'lumotlar so'rov
yoqilgan Ism Platformalar yoqilgan pochta manzili yoki Bilan yordam aloqa orqali to'r Internet orqali,
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shuningdek, Xaridorning shaxsiy hisobi orqali so'rov yuborish orqali.

15.4. Shaxsiy ma'lumotlar, O'zbekiston Respublikasining "Shaxsiy ma'lumotlar to'g'risida"gi Qonunining 17-
moddasiga muvofiq, yo'q qilinishi kerak. egasi Va (yoki) operator, va shuningdek, uchinchi tomon
tomonidan:

-da yutuq magsadlar qayta ishlash shaxsiy ma'lumotlar;

-da mavjudligi sharhlar rozilik mavzu shaxsiy ma'lumotlarni gayta ishlashga ;

-By muddati tugashi muddat qayta ishlash sub'ektning roziligi bilan aniqlangan shaxsiy ma'lumotlar;
- sud qarori qonuniy kuchga kirganida. Bu Xaridor kelishuv yoqilgan qayta ishlash uning shaxsiy
ma'lumotlar bu noaniq va ehtimol bo'lish qaytarib olindi orqali yo'nalishlar Xaridor yozilgan
bayonotlar V manzil Platformalar yoqilgan pochta manzil yoki Bilan yordam aloga orqali to'r
Internet, A Shuningdek aytgancha Uchib ketish vaqt taxtasi so'rov orqali xususiy shkaf Xaridor yoqilgan
veb - sayt www.hovlee.uz

15.5. Mijoz, Sotuvchi shu bilan Platformadan barcha aloga vositalaridan, jumladan, lekin ular bilan
cheklanmagan holda, to'g'ridan-to'g'ri aloqalar orgali Platforma xizmatlari va ishlarini targ'ib qilish bilan
bog'liq reklama materiallarini olishga roziligini bildiradi: pochta ro'yxati, SMS-pochta ro'yxati, ovozli
pochta ro'yxati, elektron pochta pochta ro'yxati. harflar.

15.6. Ushbu Umumiy Shartlar matni Xaridor uchun tushunarli tilda yozilgan.



Pyccknii s3b1k
Ily6nmunas odepra

noJjn3osanns Mnrepuer-mnargopmoii «Hovlee.uz» u opopmiieHusi 10roBOpoOB KYyIIM-IPOAAKH
yeayr Mexay Kiumentamm u IIpomaBnoM mocpeacTBOM JJIEKTPOHHOH KOMMEpUHH Ha
HHIKENPUBEACHHBIX YCJIOBHAX
1. TepmuHbI

B nacrosmeii [lyommmunoit odepre (nasnee - “Oomurue ycnoBus ™), €CIIM KOHTEKCT He TpeOyeT HHOTO,
HIKETPUBEACHHBIE TEPMUHBI UMEIOT CIIEAYIONINE 3HAUEHHS U SIBIIAIOTCA MX COCTaBHON HEOTHEMIIEMOM
YacThIO:
ACII - ananor coOCTBEHHOPYYHO TOJIMKCH B BHJIE HAXKATHUS OTNPEACITICHHOW KHOIKU B COBOKYITHOCTH
¢ uHpopmanuen, O3BOJSIONMH OJHO3HAYHO HJICHTU(HUIIMPOBATH JIUIIO, MOIHCABIICE IEKTPOHHBIN
JIOKyMEHT, (opMupyeMas B COOTBETCTBHHM C TpeOoBaHWsAMHU Hactosied [lyOmmamoit odepTsr u
3aKOHONATEIhCTBA Pecmybmuku  Y30ekucrtan moarBepkmaromuii  pakr dopmupoBanms ACII
OIpECICHHBIM JINI[OM.
Axknent - cormacue KnMeHTa NpUHATP W OMJIATUTh MPEAIOKEHUS Ha YCIOBUAX, KOTOpBIE
npenycmarpuBatorcss OdepToil, BeIpak€HHOE IyTeM MOANMCaHUS VHIUBHIyaJIbHBIX YCIOBHH
JoroBopa Kymm-npoaxu yciyr (aanee - «[JoroBop»), peanusyembix Ha [Inatdopme, B TOM uucie, HO
HE UCKITIoUuTeNbHO, uepe3 ACIL
3aperucTpupoBaHHbIii TeJe)OHHbIH HOMep - MOOWIBHBIA HOMEp TeledoHa, YKa3aHHBIH U
moATBepKACHHBIM KimeHToOM B Mporiecce HACHTHU(PUKAIINH, INOO0 B XOJIE ITOCICIYIONIETO H3MEHEHUS
JaHHBIX yepe3 KaHaibl AUCTaHIIMOHHOTO 00CITY>KUBaHUSL, TNOO HHBIM YCTaHOBJICHHBIM CIIOCOOOM.
Kanaj 1McTaHIMOHHOI0 00C/IyKUBAHMA - TF00ast hopma cBs13u ¢ KitmeHTOM, B TOM 4K CIIe CBSI3b Yepes
Jlnunslii kabunet, MobunsHoe npunoxenue, Cepsuc, CUcTeMy, U B YCTAHOBJICHHBIX CIy4asx, 4epes3
ciy:x0y moanepXku KiuenToB [lnatgopmer.
Kapra - 6ankoBckast kapta Knuenra, ykazanHast Knuenrom B mpouecce nASHTUPHUKALNH, HE SBISIOLIAs
BuptyansHO# KapToii, JaHHBIE KOTOPOW MOTYT OBITh UCIIOJIB30BAaHbI B MPOLIECCEe HACHTU(PHUKALINT 1 B
JlanbHEMIIeM Ha Hee U Ha Bce npoure Kaprel KimeHTa B cOOTBETCTBHHM C akienToBaHHON KineHTom
Odeproit u [JoroopoMm. Bce puckm, cBsI3aHHBIE C IIPaBHIIBHOCTHIO BHECEHHUS ITAHHBIX, a TaKKe
IIPAaBOMEPHOCTBIO PETUCTPALIUU U HUCIIOJIb30BAHUS MJIACTUKOBOM KapThl, YbH JJAaHHBIE ObUIM BHECEHBI
KmmenTom, Hecét cam Kmmenr.
Kmnent (Ilokymatenn) - ¢usmdeckoe nmio, obparusiieecs k [lmardhopme ¢ HamepeHHEM MPOUTH
WICHTU(QHUKALUMIO U U3bSIBHUBIIEE >KEJIAHHE MPHOOPECTH YCIYTH, ¢ HCIOJIb30BAHHMEM MOIIHOCTEH,
(yHKIMOHANa W OpraHM3alMOHHBIX MexaHu3MmoB [lmardopmer y IlpomaBua momKHBIM 00paszoM,
¢byHKUHOHUpYIOIIETo B paMkax [Tnatdopmer.
JInyHblii KaOMHET - 3aKpBITBIA OT MyOmu4yHOro goctyma pasmen Caiita u (unu) MoOMIIBHOTO
MPWIOXKEHHUS, C WCIOJIB30BaHHEM KoToporo KIMEeHT mNpoXomuT yOaleHHYI0 HISHTH()HUKAINIO
opopmisser w mpuHEMaeT odepTthl Ha odopmieHne [loroBopoB, moiydaeT wuH(pOpMaIHIO 00
odopMIIeHHBIX JloroBopax, a TakKe COBepIacT uHble neiicTBus Ha [lmatdopme. [lpu ucmons3oBannn
JInuHoro kabuHeTa Bce ACHCTBUA U IOKYMEHTBI, COBEPIICHHbIEC M HAIIPABJICHHBIE C TOMOIIBIO0 JInMuHOrOo
KaOuHeTa, B TOM uucie HampaBieHue O¢epT, CUMTAIOTCS COBEPLICHHBIMH W HallpaBICHHBIMU
Knuentom. Yeayru nnunoro kabuHeTa npeAocTaBisitoTes [lnatgopmoid.
Odepra Ha npoaasky - TOKyMeHT, HarnpaBisieMsbiii [IponaBiom Knuenty uepe3 DneKTpOHHbBIC KaHAIbI
cBsizu [Tmatdopmel, congepkammit UaauBumyansablie Y cnoBust JJoroBopa, BeIpaskarolmuii IpeyioxkeHne
IIpomaBua Kmmenty o 3akmiouenun JloroBopa ¢ MHIWBHIyanbHBIMH YCIOBHAMH W HACTOSIIMMH
OO0mMMH yCIOBHUSIMH.
ponasew/IlpoxaBubl — CyOBEKT NpeANPUHUMATEIBCTBA, 3aperucTpupoBaHHbIl B Ilmatdopme c
eJBI0 TIPUEMKH TIIaTekel 3a MpoJaHHbIN(YI0) yenry (1), okazaHHbIe paboTsl 1 yepes [Inardopmy.



[nardopma - mnporpaMMHO-aNIapaTHBIA KOMIUIEKC OPraHU3alMOHHBIX, HH(MOPMALMOHHBIX U
TEXHUYECKUX pelIeHHi, obecnieunBaromue B3anmoaeictaue [Inardopmel, [Ipogasua n Knuenra yepes
MH(POPMALMOHHYIO CUCTEMY [UISl peaTn3aliy Y CIIyT.

Bnagensiiem u omepatopom Ilmardopmer Beictymaer: OOO « OPEN LOGIC STRATEGY»,
pacmosiokeHHoe 10 aapecy: T. Tamkent, FOHycabanckuii paiion, yin. Amupa Temypa, mom 25.
IIporpammHoe ofGecnedyeHne - COBOKYIIHOCTh IIPOTPaMMHBIX CPEACTB, mo3Bossromas Kiuenram B
pexuMme OHJIaiH moibk3oBaTthess CepucoMm I[lmatdopmer, Catitom, JIMgHBIM KaOWMHETOM JHOO
MoOunpHBIM TipusoxkeHneM, opopmisaite OdepThl B AMEKTPOHHOUN (opme, a Takke OOMEHHBATHCS
MHBIMH JOKYMEHTaMH M COOOLICHUSIMH.

[ym-yBenomienue - yBegomienue, Hanpasisiemoe [Inatgopmoit Knuenty B BuIe BCILTBIBAIOIIETO
cooO1ieHus Ha KpaHe MoOmibHOrO Tenedona Kimenra.

Caiit - Unrteprer-pecypce [lnatdopmel, Haxoasmmiics mo aapecy https:/hovlee.uz

Ctpannua IIpoxaBua - naTepHET-pecypc/MoOmIIbHOE puiiokenue [Ipoaasiia, sisromuiicss Toukoi
MPOAaX, C YCTAHOBJIEHHBIM HEOOX0ANMBIM IIporpaMMHBIM 0becTiedeHreM Ui C TIOMOIIBI0 KOTOPOTO
MO>KHO HOJIY4UTh JOCTYI K yKazaHHOM [IporpaMMHOMy oOecrieueHuto.

Cornacue Ha odpadorky IIJl - cormacme Knmenta Ha 00paOOTKy MepCOHATIBHBIX TAHHBIX M Ha
MIPUHATHE APYTUX 0053aTENbCTB, BEIpaxkaeMoe KinmeHToM B X0/1e HEPBUYHOTO MPOXOXKICHUS IpoLecca
uaeHTUGUKAUMK U Bepupukauuu 160 uHoro Jlorosopa, JOCTynHOE A O3HaKoMieHHst B JInuHoM
kabunete Knmenra, a taxxe Ha O0opynosanuu uin Ha Crpanunne [Ipogasua.

Coraamenne 06 ACII - cornamenne 06 ucnonszoBannun ACII mexny Ilnatdopmoii m Kimenrom,
3aKIII0YaeMoe B XOJ€ TEPBHYHOTO IPOXOXKICHHUS Ipollecca HIACHTH(GHUKAIUU W BepH(UKaIUH,
JNOCTynHOe Juisi o3HakomiieHus B Jlmunom kabunere Knmenra, a takke Ha OOOpyNOBaHWUHM WM Ha
CTpanwure [Ipomasma.

Yeayru - paboTsl unu yciryru, npuodperaemele Kinuentom y ydactaukoB [lnatdopmsl, mubo uHble
yCIIyTH, onpeaeneHHble B pamkax [lnatgopmer u npenocrasnennsie yuactHukamu [lnatgopmsl.
Touka mpoaax - MarasuH, Jaboparopusi, opuc, nHOe 000cobIeHHOoe noapasaenenue [Iponasua wm
Crpanuna [Iponasua, roe pazmemena Cucrema unu O6opynoBaHnue, ¢ moMomibio kotoporo IIponasen
npozaeT Yciyra 1100 OKa3bIBaeT CBOU YCIYTH.

DJIEKTPOHHBII KaHAJ CBA3MU - JI100ast dJIEKTpOHHAsT (opMa cBsizu ¢ KilMeHTOM, B TOM 4HCIE CBSI3b
gepes mobor Kanan nuctaHmmoHHOT0 00CTyKUBaHM, Sms- cooOmenne oo [lymnr-yBemomireHne Ha
3aperucTpupoBaHHBIN TenehoHHBIH HoMmep KimeHTa, WM depe3 DJIIEKTPOHHYIO IOYTY Ha
3aperucTpupoOBaHHBIN AJIEKTPOHHBIN UMK KinueHTa.

IonTBep:kaaomee okHO/OKHO moaTBep:kAeHMsA — JeiicTBue KimeHTa, MOATBEp)KAAIOIINE CBOE
COIJIaCHE€ CO BCEMH CYIIECTBEHHBIMH YCIOBUSMH J[loroBopa, a Tarke O3HAyamllee IOJHOE U
Oe3oroBopounoe coriacue KnmeHTta ¢ oOmmmu ycnoBusMu JlOroBOpa, WM COTJIACHE CO BCEMH
CylIecTBEHHBIMU ycioBusMU JloroBopa u Tapudamu M®PO mpu monydeHHH CEpBHCOB B paMKax
Hactosuiero Jlorosopa. [loarsep:xaaromiee OKHO peani30BaHo B HHTepdeiice kaxaoi Toprosoit Touku
IIpomasmoB, mocpenacTBoMm kotoporo Kmment ocymectiser Axment [lyommunoit odeptsr, JIKBO,
JoroBopa(oB), moATBEpXKAACT TMomady 3asBicHUsA. @DYHKIIHOHAT IOATBEPKIAIONIETO OKHA
npenoctasiasier KimeHTy BO3MOXHOCTB COBEpIIATh BBIOOP MEXKIY COBEPLIEHHEM OIPEIETIEHHOIO
nercTBus (IOATBEPXKICHUE, COTJIacHe, aKLeNT) WM OTKa3a B €ro COBepIIeHMHM (OTKa3, OTMEHa,
HEcorJiacue) MyTeM «HaKaTHs» KHOIKH B HHTepdeiice, MPOXO0KAECHHS 1O CChUIKE WIIM MPOCTABIICHHUS
Mmapkepa («rayouka/check box») B wuHTepdeiice Toprosoii Ttouku. Bcee netictBus Kiuenra,
COBEpIIEHHBIE C WCIOJb30BaHHEM [loATBEp)KAAIONIETO OKHA, OCIapHBaHUIO HE TOMJICKAT U
IMPU3HAKOTCA COBCPUICHHBIMU JIMYHO Knuenrom u MOPOXKAAKOT HOPUANYCCKUEC TIOCICACTBUA JIA
KHI/IGHTa, AHAJIOTUYHBIC HCIIOJb30BAHUIO CO6CTBCHHOpy‘IHBIX HOI[HI/ICCﬁ B COOTBETCTBHU C
TpeboBanmIME J|efiCTBYIOMIETO 3aKOHOIATEIIBCTBA.

2. OO0111€E TOJIOKEHUS.
a. Hacrosimue OOmme ycioBUST ONpPEACNSIOT H  yCTAaHABIHMBAIOT IOPSJOK  PETHCTpPAIVH,
uneHTuukanuu u Bepudukanun usndeckux mui (KimuenTtoB), nmopsaok moanucanus OdepThl Ha


https://hovlee.uz/

[Inarpopme «Hovlee.uz», a Taxke perynupyioT OTHOILIEHUS, BOSHUKAIOIINE, B CBSI3H C 3THM MEXIY
[Moxynatenem, [Ipogasuom u Ilnatdpopmoii.

b.  OrHomeHuss B 00JacTH DJIEKTPOHHOW KOMMEPLUMH M peaju3aliddl YCIyr MOKYHaTelro
perynmupyotcs 3akoHamu PecniyOnuku V3bekuctan «O0 3IeKTpOHHOW KomMepimm», u «lIpaBunmamu
OCYIIECTBICHUS 2JieKTpoHHOW KoMMmeprun» (IIpunoxernme Nel x IloctanoBmenuto Kabunera
MunnctpoB PVY3 or 2 wmrons 2016 rtoma Nel85) m mpyruMu HOPMATHBHO-TIPABOBBIMH aKTaMH
PecrryOnmmkum Y30ekncTaH.

c.  OrtHowenus B o0JacTH 3alUTHl NpaB NOTpeOHTENEl peryaupyrorcs ['paknaHCKuM KOIEKCOM
PecrryOnuku  V306ekucran, 3akoHoMm PecmyOnmuku VY30ekuctan «O 3ammre mpaB HOTpeOUTENei» u
JIpYTMMHU HOPMATHBHO-TIPAaBOBBIMH akTaMK PecyOnuky Y30ekucTaH.

d.  OtHoueHue B 00JIACTH IEPCOHATBHBIX AaHHBIX peTyIupyroTcs 3akoHoM PecnyOnmiku V30ekucTan
«O mepcoHaNBHBIX JAHHBIX» H APYTUMH HOPMATHBHO- IPAaBOBBIMH akTamu PeciyOnuku Y30ekucTaH.

3. Tlopspox peructpammu Knnenta Ha [lmatpopme ««Hovlee.uz» (www.hovlee.uz)

a. Jlma ocymectBnenus neiictBuii Ha mardopme «Hovlee.uz» u moxynkm Ycmyr(u) Kmuent

JOJDKEH OCYIIECTBUTH IEPBUYHYIO perucTpanuio Ha matdopme «Hovlee.uz» nocpeacrsom cBoO0JHOTO

noctyna yepe3 HTEepHET.

b.  KimeHT nokeH NpPOWTH perucTpauuio Ha BeOcaiite. www.hovlee.uz mnmm B MOOMIBHOM

MIPHJIOKEHUH, TIe eMy OyJeT MpelIokKEeHO MPOUTH MpoLeaypy (3TaIbl) peruCTpaIii.
s Hayana Knuenty norpeOyercs BBectu B MHpopmanmonnyto cuctemy «Hovlee.uzy» cBoit HoMep
MOOWIIFHOH TeneOHHOM CBS3H, K KOTOpOMY TNpHBsi3aHa riactukoBas OankoBckas kapra (UzCARD
nmn HUMO) Knmenra (T.e. TenmedoHHBIH HOMEp, KKoTopomy mpubsszana ycryra UzZCARD «SMS-
nH(GOPMHUPOBAHKE») U BBECTH B COOTBETCTBYIOIIEE 10JI€ IOIY4YEHHBIHN mocpeAcTBOM SMS yHUKaIbHBIHA
KOJ JUIs BepU(HKanu cBoero TenedoHHoro Homepa. B ciryuae noiyuenus: Kinunentom noarsep xaeHus
Bepuukanun, Knuenty OyneT npeioskeHo IEperTH K CAeAYIOIEMY 3Tally PETHCTPALIUH IPH YCIOBHU
MONTBEP)KACHUS O3HAKOMJIEHHS M corjacus ¢ HacTtosmumu OOmumu  ycioBusiMu, llomutukoit
[Tnardopmel kacaTensHO 00paboTKK U XpaHeHus [lepcoHanbHBIX B Tpounx qaHHBIX Knuenrta. Ha atom
arane Kimment momwkeHn o3Hakomutcs ¢ mokymernToM OBIIME YCIIOBUS nmonp3oBanus MaTEpHET-
miatdopmoii «Hovlee.uzy (OO0 «OPEN LOGIC STARTEGY») n obopmierus J[oroBopoB MEXIy
Kimenramu u [IpomaBmamu mocpeacTBoM 3IeKTpoHHOM koMmMmeprnu ([Tyomranas odepta) u, B ciydae
COIJIacHsl C HUMH, JaTh corjacue Ha o0paboTKy U XpaHEHHE IEPCOHAIBHBIX TaHHBIX.

4. Oo6mue ycnoBus npeaMera Crenku u ieHa Y cnyr(u).

a. B coorBerctBum ¢ 3akmovaembiM Ha [lnatdopme «Hovlee.uz» smekrponnoro Jorosopa
[Iponagrer; obs3yercs npoaatk yenyry(u) [Hokynarento, a [Tokynarens 00s3yeTcss OCYIIECTBUTh
oriaTy 3a yciryry(u) MoJHOCTBIO WK o mpenoruiate. [IpaBo coOCTBEHHOCTH Ha TproOpeTacMyto
yeyry(¥) ¥ pUCK CITy4aifHOW THOENTH Wi TOBPEXKICHHS OT ycIyr(¥) HerepexoauT k [lokymaTesnto
¢ MoMeHTa noanucanus CTopoHaMu AKTa pueMa-Iepeadd yCIyrH.

b. LHena w©a VYcmyry(u), mnpuobperaembnii Iloxymartenem,
ONpeneNAloTcsl B OJHOCTOPOHHEM  OECCIIOpHOM  IOpAIKE H
oOroBapuBatoTcs CtopoHamu npu npuHsaTuu (akuente) [Tokynatenem
odeptsl [IpopaBia Ha MOKYNKY ycayr(1) Ha U3I0KEHHBIX B HACTOALIEM
JIOKYMEeHTe ycioBusAX. LleHa Ha KaXIyro yCIIyTy 3aBUCHT OT YCJIOBHM
[IponaBmia, cyMMbl TpenomaaTel (€CiM yciiyra OTITyCKaeTcsl Iocie
OCYIIECTBIICHHS MTPEIOTIATHI) U T.II..

B cnydae Hecornacus ¢ HeHaMu M YCJIOBUSIMU oruiathl, [lokynarens 10 NpuHATHS (aKLENTa) YCIOBUH

0 KyTIJIe- IpOoJaXke MPHOOPEeTaeMON YCIIyTH B MOKET OTKA3aThCs OT CACIKH.

c. B memax moBblmIeHMs JOSIBHOCTH KIMEHTOB M YIYYIIEHUS WX ONBITA MCIOIB30BAHUSA CEpBUCA
HOVLEE.UZ, KnueHTy npenocTaBisieTcsi BO3MOXHOCTb HCIIOJIB30BaHUS MPOrpaMMBbl JIOSAIBHOCTH,
MO3BOJISIONIAs MOTYYaTh MEPCOHANBHBIE CKUIKH Ha mpuoOperaemble yciayru npu 100% ortate wnum mo


https://www.hovlee.uz/

mnpeaoriaTe. HOpH,Z[OK HCITIOJIB30BaHUA r[porpaMMoﬁ JosmbHOCTH KIIMEHT MOJKET 03HAaKOMHUTBCS B
YCJIOBUAX OIJIATHI 3a KAXKXAYH0 KOHKPCTHYIO YCIYTY.

d. Ilena Ycnyrau ykaseIBacTcs B HAIIMOHAIBHOW BatoTe PecyOnukn Y30eKuCTaH — CYyM C yUETOM
Bcex Hajoros, B ToM unciiec HIC (8 ciyuae ecnu Ilponasers sisercs miarensimukoMm HJIC).

e. [lena Ha yciryra neiCTBUTEIbHA B TCUEHHUE BCETO CPOKA ICHCTBUS CIICIKH.

5. VYcenoBus 3axknrouenust CIemnKu.

a. Texcr manHpix OOMMX YCIOBUH SBISETCS COCTaBHOW dYacThio CHENKH MO KyIUIe-TIpOoJake
Ycnyr(un) va [Tnardopme «Hovlee.uz» Ha ycrmoBHUsIX 3JEKTPOHHONH KOMMEPIIUH.

b. B cnyuae cormacus Knmenta emy HeoOXoaumo OyneT MOATBEPAUTh HAXaTHEM  KHOIKH

«OrmnatuTh», TeM caMbiM KITHeHT moaTBepkaaeT GakT 3akIroueHus 1oropopa. B coorseTctBum co ¢1.370
I'paxxnanckoro komekca PVY3, ykazanHoe peiictBue KimeHra, OyAeT CUMTAThCS IMOATBEPIKICHHEM
cormacust KimeHTa co BCeMHM YCIOBHSMH 3aKIIOYacMOTO JIOTOBOpa, CUWTAETCS aKIENTOM, W,
COOTBETCTBEHHO, DJICKTPOHHEIN JOTOBOP KYILTH-TIpoAaku yeiayr(u) Ha iatdopme «Hovlee.uz» (Caenka)
OyzeT cunTarbcs 3aKIoueHHbIM Meskay [Ipogasuom u [lokynarenem (Kiuentom).
AxuentoM naHHoi OdepTsl, MOMUMO ACHCTBHUM, YKa3aHHBIX B M. 5.5 Hacrtosmel OdepTsl, Takxke
cuntaercsi u ¢akt nomyueHus I[loxynatenem Ycimyr(m) mo AxTy npuema nepepaun. Crenka,
3aKiIro4aeMasl Ha OCHOBaHHMHU akuenTupoBanusa [loxynaTteneM odepTsl (3asBKM Ha MPOJaxy yciyr(un))
IIponasma, sBiusiercst oroBopoM npucoeaunenus (ct.360 ['paxmanckoro koaekca PY3), k koTopomy
CTOPOHBI MIPUCOSANHSIOTCS 0€3 KaKuX- MO0 MCKIIOYCHUI W/MIH OrOBOPOK, MYyTEM OCYIICCTBICHUS
MOCJIEeIOBATENFHBIX JISHCTBUI B COOTBETCTBUU C HACTOSIIUMHU OOMIMMH YCIOBHSIMU W JACHCTBHUSMH,
ocymecTBisieMbIMH Ha 1miatdopme «Hovlee.uzy.
c. ITpu 3axmouennn Caenxu Ha Cpanune [IpomaBia, Bce BILIEIEPEUUCIICHHBIE ONEPALTH MOTYT
OCYILECTBISITECS TIOCPEACTBOM aBTOMATU3UPOBAHHOW CHCTEMBl YNPABICHUS M KOMMYHHKAIWH,
MO3BOJISIONIEH 00ECTIEUNTh B PEKUME PEalIbHOTO BPEMEHH MOJTHOLEHHBIH 0OMEH AaHHBIMH IOCPEACTBOM
ACIL

6. [IpaBa 1 00s13aHHOCTH CTOPOH.

a. Ilnardopma ods3yercs:
-He pasrmamare undopmarmio o Ilokynarenmsx, KpoMe ciy4aeB, KOTJa 3aKOHOJATEIhCTBOM
PecriyOnuku  Y30ekuCTaH MpemycMOTpeHa OOsS3aHHOCTh 10 TPEJOCTaBICHUIO TaKOTO poja
uH(pOpPMAIMH YIIOJTHOMOYCHHOMY OpPraHy, a TAKXKe, €CJIM Takasi UHPOpMaIUs SBISETCS 00IIeI0CTYITHON
UM PacKpBIBACTCS HAa OCHOBAaHMU paszpeireHus camoro I[lokymaTtens, a Takke B TeX Ipeneiax H
CiIyJasix, KOT/Ia Ha 3TO JIaHO sfBHOe cornacue [lokymartens B cooTBeTCTBHU ¢ HacTosSmKUMU OOmmmu
YCIIOBHUSMH.

b. 3apeructpupoBats KimeHnra (IToxymaTens) mpu yclioBHH coOMoneHNs HacTosmmx OOmux

YCJIOBUM U BBIITONHEHHUSI YCIOBUM PETUCTPALIUU.

c. OO6pabatbiBaTh NepcoHaNbHBIE NaHHbIe [lokynaTens u obecrieynBaTh WX KOH(OUICHIINATHHOCTh

B MOPSIJIKE, YCTAHOBJICHHOM JICHCTBYIOIIMM 3aKOHOAATENLCTBOM PecriyOnuku Y30ekucrTaH.
[lyOonukoBaTh B ciy4asx W3MEHEHUH HacTosnmx OOMMX YCIIOBUM B OJHOCTOPOHHEM MOPSIKE,
nomemias ux Ha Crpanunax [Ipogasmna miatdopmer «Hovlee.uz». Bce uaMeHeHus BCTymamT B CUITY
HEMEIJICHHO TOC/Ie MyOJUKAIlUU, U CYMTAIOTCS JOBEICHHBIMH JI0 CBeleHHUs [lokymnaTens ¢ MOMEHTa
TaKo# myOJuKanuu. PHCK He 03HAKOMIICHHUS ¢ HOBOW MM M3MEHEHHOU pemakiuei OOIMIMX YCIOBUIH
nexuT Ha Kimmente (ITokymarerne).
5.1.6. B memsx ymiydireHus kKadecTBa MpefocTaBisieMblx yciyr llmardopma MOXKET OCyIIeCTBISATH
3ammcy TeneoHHbIX eperoBopoB [lokynatens ¢ [Ipomasiom.

7. [Tponaser 00s3yeTcs:
a. C momeHrta 3akmodyeHuss CHenky 00eCIeYuTh B IOJIHOW MEpe BCe 00s3aTeNIbCTBA TEpe



[lokynateneM B COOTBETCTBHU C YCJIOBHUAMH oO¢epThl, HacTosmuMH OOMMMH YCIOBUSMH U
JCHCTBYIOILIETO 3aKOHOAATENbCTBA PecyOnnku Y30ekucTaH.

b.  IIpomaBen ocraBnsieT 3a cO0O TpaBO HEBHINONHEHHS 00s3aTenbcTB Mo Chenke B ciiydyae
BO3HHKHOBCHHS OOCTOSITENIBCTB HEMPEOJIOIMMONM CHIIBL, yKazaHHBIX B 1.10 Hactosmmx OOmmx
YCIIOBHUH.

c. CoOimrronate TpeOOBaHMS JCHCTBYIOMIETO 3aKOHOAATENhCTBA PecmyOmmku Y30€KHCTaH BO
B3aMMOOTHOIIEHUsX ¢ [TokymareneM, ObITh TAKTUYHBIM H BEXIIUBBIM B 00meHnn ¢ [lokymaTenem.

d.  IlpomaBem HeceT WHBIE 00S3aTENECTBA B COOTBETCTBHUHU C JCUCTBYIOIINM 3aKOHOAATEIHCTBOM
PecrryOnuku Y30ekucraH.

e. C momeHTa 3axmodeHus: CenKu NOCTaBUTh OTOBOPEHHBIN ¢ [lokymaTtenem yciyry B Cpok, HE
MPEBBIIIANOIINN YKa3aHHOTO B KAPTOUYKU Y CIIyTH.

8. IIpomamerr mmeeT mpaBo:

a. W3mensate nensl Ha Ycuyry(r) u Tapudbl Ha COMYTCTBYIOUIUE YCIYTY(H), CIIOCOOBI M CPOKH
omnarel Yciayr(d) B OIHOCTOPOHHEM mopsake, momenias ux Ha Crpanunax IIpogasma BHyTpu
[Inarpopmer «Hovlee.uz». Bce m3aMeHeHHs] BCTYNarOT B CHIy HEMEIUIEHHO IMOCJe MyOIMKauuu, U
CUMTAIOTCA AOBEAEHHBIMH A0 cBeleHust [lokymaTtenst ¢ MoMmeHTa Takoid myOnukaumu. [Ipu sTom,
HW3MEHEHUE IIeHbl M JPYruxX MOoJoXeHuH Hactosmux OOIMX YCIOBHH HE pacmlpocTpaHseTcss Ha
Yenyru(y), nomyuennsie Ilokymarenem Oe3 mcmonbs3oBanusi miatdpopmel Hovlee.uz n Ha yCTHBIX
JIOroBopeHHOCTAX ¢ IIponaBnoM.

b. B cnyuae Heucnonnenus [Tokynatenem cBOMX 003aTeNBCTB B CPOK, [IpojiaBel BIipaBe repeaath
CBOM MpaBa W OOSI3aHHOCTU MO BBITIOJHEHWIO OIPEJCIICHHBIX YCIOBUI CHEIKH TPETHUM IIHIIAM B
COOTBETCTBUH C HacTosimuMu OOmuMu ycnoBusiMu, 0e3 corsacoBanus ¢ [lokynarenem.

IIpomaBery BmpaBe oTkazaTh llokymaTemo B cioy4yae, €CIM y HEro BO3HUKHYT COMHEHHS B
wiaré&xecnocodnoctu [lokynarens.

c.  IlpomaBen oGnmamaeT WHBIMH IPaBaMH B COOTBETCTBUHM C ACHCTBYIOIIMM 3aKOHOATEIBCTBOM
PecniyOnuku Y30ekucraH.

9.  Tloxymarensb 00s3yeTcs:

a. O3HaKOMHUTECS ¢ HacTOSMMUMH OOIMMMH YCIOBHSAMH, YCIOBUSIMH TPHOOPETCHHs yciyraa B
paccpouky Ha Ctpanurie [Ipomasiia, a Takke IPYTAMH YCIOBHSMH Ha CTpaHWIax BeOcarTa https://
hovlee.uz 1 BBEITOTHATE UX.

b. Bo wucnomnenne Ilmatdopmoit u IlpomaBmom cBomx o0s3atenscTB nepen [loxymartenem,
MOCTeHUH JOJDKEH COOOIMMTh BCE HEOOXOAMMblE U MpaBAMBBIE JaHHbIE, OJHO3HAYHO
HUACHTUQHULIMPYIOIINE ero Kak HemocpelacTBeHHoro [lokymatens, u AOCTaTOYHBIC IS OGOPMIICHHUS
C/IEJIKH B COOTBETCTBUU C HACTOSIIUMH OOLUIMMHU YCIOBHIMH.

c. OnnaTuTh/OMIaYnBaTh 3aKa3aHHBI W/MIM TPUOOPETCHHYIO YCIyry Ha YCIOBHSIX U B
COOTBETCTBHHM C OGMOPMICHHOH CICNKOW, a TaKXKe YCIOBHUSX, ONMHUCAHHBIX B HacTosmux OOmmx
YCIIOBUSX.

d. Bo wu3bexxanme crmopoB, mpu aknente 3asBku (odepthl) IlpomaBra 03HAKOMHUTBCA C
nHpopmanueit, npemioxennoi [Inardpopmoit Ha Ctpanune IIponasna

e.  llpuoOperars Yciayry(u) UCKIIOUUTENBHO JUIS JIMYHOTO MOJNB30BaHUA JApEHHs WM Mepeaayn
TPETHUM JIHMLAM, Oe3 Mpeciie 0BaHus MPEeANPHHUMATEIbCKOM AesITEIbHOCTH U U3BJICUCHHUS JOXO0IA.

f. He mnpenoctaBnsate WACHTH(QUKAMOHHBIE AaHHBIE JMYHOTO KaOMHETa TPETbUM JIMIAM H
00ecneunTh UX 3alIUTy.

g.  OOecreynTh CaMOCTOSATENLHO M JOJDKHBIM 00pa3oM paboTocrmocoOHOCTh, HH(POPMAIMOHHYIO

3alMIIEHHOCTs U 0€30IIaCHOCTh CBOETO KOMIIBIOTEPA, cMapTdOHa, U OPYTUX CPEIACTB 3JIEKTPOHHOM
oriatel U 0a3 JaHHBIX.

h.  TmarensHO npOBEpATh NPaBUIBLHOCTH 3asBKH (IleHA, BBIOPAaHHOHW YCIYrH, KOJHYECTBO,
Ka4yeCcTBO, XapaKTEPUCTHKH U T.J.) 10 akuenTa 3asBku [IpoaaBua u ycnoBuil OniaThl.

1. He ucnons3oBats [Inarpopmy «Hovlee.uz» B mpoTuBONpaBHBIX LEISIX, HAPYIIAIOIIUX MpaBa



TPETHUX JIMIL.
J- Hcnonp3oBaTh npuobperacMple YCIyTH TOJNBKO JIETATBHBIM O00pa3oM W HE MEPEHOCHUTH Ha
[ponasua niu [1nardopmy oTBETCTBEHHOCTS 3a yiiep0 1000ro poja, moHeceHHbIi [TokynareneM umm
TpeThel CTOPOHOH B X07e ucnonb3oBanus [Inatdopmer «Hovlee.uz»y u Yciryroit.

k. Crnemuth 3a COOOMmMICHWSAMH H yBemomieHHsAMHU it [lokymareneii, myOnMKyeMbIMH Ha
cTpaHuIax BeOcaiita www.hovlee.uz n/uinm B THIHOM KaOWHETE, Yepe3 My YBEIOMIICHUS, PACCHLIKY.
L. CoOmronate TpeOOBaHUS JCHCTBYIOMIETO 3aKOHOMATEIIBCTBA BO B3aMMOOTHOIICHHUSAX C
corpyanukamu [Tponasiia, ObITh TAKTHYHBIM U BEKJIMBBIM B OOLIICHHH.

m. Bcerynas B otHomenus ¢ [Ipoaasiiom, [Tokymnarens BeipaxkaeT cornacue u paspemiaet [Iponasiry
u/unu Ilnatpopme «Hovlee.uzy:

c) OTHPAaBIATh CMC-MHQOPMAIMI0O O MapKeTHHroBoW wHpopMmauuu, Axuusax, CKuakax W T.nI.
[Mokynaremnto,Ha ero TenedoHHbli HOMep u/nian E-mail npegocraBnennsie [Tokynarenewm;

d) Ilpunumate 3BoHKM OT IIpojaBua WM €ro yHOJIHOMOYEHHBIX JIMI JJI MOJy4YeHUs

MapKeTHHTOBOH WH(GOpMAIMK WM Kakoid 1o apyrod wuH(OpManmu He Hapymaromei 3akoH
Pecniy6nmukum Y30ekncTaH.

n. B cootBetrcTBUU co cT. 18 3akoHa PY3 «O nepconanbHbIX JaHHBIX», [loKynaTens JaeT noiaHoe
coriacue Ha 0OpabOTKE CBOHMX IEPCOHANBHBIX JAHHBIX JUIS TPUHATHS MEp [0 3aKIIOYEHUI0 U
BhITIOSTHEHHEO CHICTIKY WM TIOJYYSHU MAapPKETUHIOBOM HH(OpMAIUH.

10. VYcnoBus onatel Yeiayr

a. Pacdets! (omutata) 3a Yciryru(y) OCyIIECTBIISIIOTCS B COOTBETCTBUHM € | paXKTaHCKUM KOACKCOM
Pecrrybnmku Y36exucran, 3akonamu PecryOnukn Y30ekncran «O0 3JeKTpOHHBIX IIaTexax», «00
ANIEKTPOHHOM  JTOKYMEHT00OopoTe», 3akoHoM Pecrmybmmkm VY30exuctan «OO0  3IEKTPOHHOM
KOMMEpPIIMM» WM WHBIMH aKTaMH 3aKOHOJATEeNLCTBA B COOTBETCTBUU C HacTosSmUMH OOmmmu
YcnoBUsAMY ¥ IPUHATHIMY YCIOBUSIMH OILTAThI TipH akiente 3assku [Iponasia Ha [lnatdopme.

b. CmocoOsbl omiaTsl

Jns orunatel npuodpeTaemoro y [Iponasua Ycnyr(u) Ha [Tnatdopme [Tokynatenb MOXET OCYIIECTBUTH
oriaTy 4epe3 miatexnbie cuctemsl (Harpumep, UZCARD, PAYME, CLICK, UZUMBANK u ap.).
Bcee Yenyru peammsyrorest Ipogasiiom Ha [Imatdopme mocpencTBOM IIEKTPOHHOW KOMMEPITHH.

[Ipu mokynke Ycmyr(u), omtata npousBoautcs [lokymareneM Ha Y CIOBHIX OTUIATH BBICTABJICHHBIX
[IponaBiiom B KapTOUKe YCIyTH.

11. VYcnoBus otiycka ycuyr(u)

a. [loxymarens MOXeT mony4duTh Y ciyry(n) nocie ocymiectieHus 100% oruiatel, mpeoniaThl Ui
OpoHupoBaHuu yciyr(u) (eciu mpeaoriaTa MpeyCMOTPeHa B KapPTOUKe Y CIYTH) UM COTJIACOBAHMSI
YCJIOBHI IO OIIaTe B MOPSKE, IPETYCMOTPEHHOM HACTOSITUMU OOIMMH YCIOBUSIMH.

b. Ilpu npuemke Ycmyr(u) [lokynatens 00s3aH 03HAKOMHUTBECS C KAPTOYKOW YCIyT Ha MpPEIMET ee
LIETIOCTHOCTH, IPUTOTHOCTH, COOTBETCTBHS KOJINYECTBY, KAUECTBY M aCCOPTUMEHTY COTJIACHO 3asBKH
(otepTsl), TPOBEPHUTH CPOK OKA3aHUS Y CIIYH U IIEIIOCTHOCTh YITaKOBKH U T.II.

c. B cnyuae mammums nperensuu llokynarens k okazaHHOW yciyre(am) WM €€ BO3SHHKHOBEHUS,
[Tokymarenem cocraBiisieTcsi AKT O BO3BpaTe 3aTPauyeHHBIX CPEJICTB U BBISBICHHBIX HECOOTBETCTBUH C
yuactueM mnpexactasutens llponmaBna. K aTomy moKyMeHTY HEOOXOIMMO MPHIIOKUTH 3aKIIOUYCHHE
Crienanu3upoBaHHOTO LIEHTPA.

d. O6s3anHocth [IponmaBiia mepenath Ycinyry(d) CUMTACTCsS MCIONHEHHOW B MOMEHT MOJIYYCHHUS
Yenyr(n) Ilokymarenem.

12. YcnoBus Bo3BpaTa M 0OMeHa YCayT

a. Cpoxm Bo3Bpara cpeinctB m oOMeHa yciyr(u) ompenenstorcss CTOpOHAMH B COOTBETCTBHH C
TTOJIOKEHUSIMH JISHCTBYIOIIETO 3aKOHOAATEIhCTBA, B TOM yucie 3akoHoM Pecniyonuku Y36ekuctan «O
3alIUTe MpaB NOTpeOUTeNei», ¢ yueToM 0COOEHHOCTEH, OroBOpeHHbIX CTOPOHAMU B COOTBETCTBHH C
YCIIOBUSIMH HACTOSIIETO JTIOKYMEHTA.
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b. Ilpouenypa Bo3Bpara ¥Yciyraa HeHaAJIeKallero Ka4ecTBa OCYIIECTBIISIETCS CIIOCO00M, YKa3aHHBIM
B 1.8.2.

c. B 3asBnenuu Ha BO3BpaT JOIKHO OBITH yKa3aHO, KAKOM UIMEHHO Ie(EKT COJEPKUT BO3BpaIaeMast
IToxynarenem Yciyra.

d. BosBpar neHeKHBIX CPEJICTB B CiIydae Bo3BpaTa Yciyr(n) ocymecTBisiercs: B Teuenue 10 padounx
IHEH ¢ MOMeHTa MOCTyIIeHns oT [loKymaTens cOOTBETCTBYIOMIETO 3asBICHHS M PACCMOTPEHUS €T0
[Ipomasiiom. JleHexxHsle cpeacTBa OyIOyT BO3BpallaThCs Ha IIACTUKOBYIO OaHKOBCKYIO KapTy,
[Tokymarens ykazaHHYIO B 3asBIIEHWH, B CIyJasx, KOTJa oruiaTa (4acTh OILIATHI) 32 yCIyra yxKe Oblia
npousseneHa [lokymarenem.

13. Dopc-Maxop.

a. Jlrob6ast 3 CTOpOH OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a TMOJHOC WM YaCTUYHOE
HEHCIIOMHEHUE CBOUX 00s13aTenbeTB Crenke 1 HacTosaumM OOIIUM yCIOBUSIM, €CIIH 3TO HEUCIIOJTHEHHE
OBIJIO BBI3BAHO OOCTOSITENILCTBAMU HGHpCOI[OJ]PIMOﬁ CHUJIbl, BOSHUKIINMHU I10CJIE COBEPLICHUA C}IGJIKI/I u
npuHATHS HacTosmmx OOmmx ycioBuil. «Ob6crositensctBa Hempeomonnmoit Cuibl»  03HAYaroOT
Ype3BBIYaiiHbIe COOBITHS MM OOCTOATENHCTBA, KOTOpHIe Takass CTOpOHAa HE MOTJIA MPEABHIIETh WIH
MIPEIOTBPATUTh TOCTYITHBIMH €ii cpeicTBaMu. Takue dpe3BhIYaiHBIE COOBITHS WM OOCTOATEIHCTBA
BKJIIOYAIOT B ce0s, B YacTHOCTH: 3a0acTOBKM, HABOIHEHHsS, MOXaphbl, 3EMIICTPSACEHHS U HHbIC
CTHXMIiHBbIe OeJICTBHS, BOWHBI, BOCHHBIC ACHCTBUSA, AEHCTBHUS rOCYIapCTBEHHBIX OpranoB PecryOnuku
VY30eknucTan WM WHBIX TOCYAapCTB, a TaKkKe JTI0Oble WHBIE OOCTOSTENBCTBA, BEIXOSIIUE 32 MPEIeIIbI
pasymMHoOro KoHTpoJyis 0ol u3 CropoH. M3MeHEHus ACHCTBYIONIETO 3aKOHOAATEIbCTBA WJIH
HOPMATHUBHBIX AaKTOB, IMpAMO HJIIM KOCBCHHO BJIMAOMNIMC Ha KaKylo- Imbo u3 CTOpOH, HE
paccMatpuBatoTes kak OOCTOSTEIbCTBA HEMPEOIOIMMON CHITBI, OJHAKO, B CIy4ae BHECCHHS TaKHX
W3MEHEHUH, KOTOphIE He MO3BOIIAIOT J1t000# 13 CTOPOH MCIOIHUTD Kakne-Tr0o U3 ee 0053aTeIhCTB M0
Crhenke v B COOTBETCTBHU ¢ HacTosmuMHU OOmmmu ycnoBusiMu, CTOPOHBI 00s13aHBI

He3aMe TN TELHO PUHSATH PEIIeHIEe OTHOCHTEIBHO MOPsIKa pabOThI IO YCTPAaHEHUIO 3TOM MPOOIeMBI
¢ TeM, 4yToObl obecrieunts CTOpOoHaM NpONOLKEeHHE UCTIONHEeHUsT ClenKH.

14. OTBETCTBEHHOCTH CTOPOH.

a. 3a HEUCTIONHEHHWE WM HeHaJie)Kallee UCIOoNHeHne ycnoBuil Caenku u Hactosmux OO0mmx
ycioBuii CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C HACTOSAIMUMHU OOmmME Y CIIOBUSIMHA H
JIEHCTBYIONNM 3aKOHOAATEIILCTBOM PecryOmukn Y30eKucTaH.

b. Cropona, HE WCHOJHWBIIAS WIH HEHAJUIEKAIIAM OOpa3OM HCIIONHUBIIAS 0043aTeNIbCTBA IO
Crhenke, o0si3aHa BO3MECTHTH IPYrodl CTOpPOHE NMPUYMHEHHBIE TAaKUM HEUCTIOJHEHHWEM YOBITKH B
COOTBETCTBHH C HACTOAIIMMHA OOIUMH yCIOBHUSIMA U ISHCTBYIOIIMM 3aKOHOJATEILCTBOM Pecryonmukn
VY30ekucraH.

c. Bcs TexkcroBas umHpopmauus U rpaduuecKkue H300pakeHUs, pa3MelleHHble Ha BeOcaiite
www.hovlee.uz, MMEIOT 3aKOHHOrO MpPaBOOOIANATENSI, HE3AKOHHOEC HCIIOJIb30BAaHUE YKa3aHHOM
uH(pOpMaIN U U300paXeHUH TMpeclieAyeTcs] B COOTBETCTBUHU C JECHCTBYIOIIMM 3aKOHOAATEIHCTBOM
PecrryOnmku Y30ekucras.

d. Ilmatdopma HEe HeceT OTBETCTBEHHOCTH 3a KaKHE-JINOO KOCBEHHBIC/HETIPSMBIC YOBITKH WIIH
ynymieHaylo Beirony [lokymarems B pe3ynbTate monb3oBanust [lmardopmoit «Hovlee.uz» wnmm
WCITIOJIb30BaHUS YCIIyT, TPUOOPETEHHBIX Ha HEH.

e. IlpomaBen He HeceT OTBETCTBEHHOCTH 3a Kakue- JIMOO KOCBEHHbIC/HENpSAMBbIE YOBITKH HIIH
ynymeHnyo Beiroay Ilokynarenst B pesynbrate mnonb3oBaHusi [lmardopmoit «Hovlee.uz» wnim
HCII0JIb30BaHM YCIIYT, TPHOOPETEHHBIX Ha HEl.

f.  Tlmatdopma He OTBEYAET 32 HEUCTIPABHOCTH, OLIMOKH B cOOM B pabOTE MPOrpaMMHO-AIIapaTHOTO
KOMIUIeKca, obecreunBatomiero (ynkunonupopanue Ilnardpopmer  «Hovlee.uz» u  BebOcaiita
www.hovlee.uz , a Takxe 3a BpemeHHOe oTcyTcTBHE y [loKymaTenst qocTyma K MpOrpaMMHBIM H/WITH
anmapaTHBIM CpeACTBaM, BO3HHKIIWE IO NMpHYMHAM, He 3aBucsamuM oT I[lmardopmer, a takke 3a
cBs3aHHbIE ¢ ATHM yObITKH [lokymartens w/unu [Iponasua.

g. Ilnardopma He oTBeuaet 3a yObITKH [loKynarens, BOSHUKIINE B pe3yJIbTaTe:
1. HaJIW4YMA «BUPYCOB» U WHBIX BPEAOHOCHBIX NPOrpaMM B OOOpPYIOBAaHMH U MPOTPaMMHOM
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obecnieuenun, ucnonszyemoM [lokynarenem mis goctyna k Ilnatgopme «Hovlee.uzy.

ii. HENpaBUJIBHOTO 3a0JHEHNUS PEKBU3UTOB, HCoNb3yeMbIx B [lnatdopme «Hovlee.uzy»;
iil. Hapymenus [lokynarenem caenku u Hactosiux OOIIKX yCIOBHiA;
iv. HETIPaBOMEPHBIX JICHCTBUI TPETHHUX JIUIl, B TOM YHCJIE CBS3aHHBIX C HCIOJb30BaHHEM
WICHTUQHUKAMOHHBIX TaHHBIX [TokymnaTens;
h. HapymeHus IlokynareseM yCTaHOBIEHHOIO IOpsJIKAa NPOBEACHUS IIIaTeXel YyKa3aHHBIX B
Kaprouke Ycuyru.
1. ITnatdopma nmeeT npaso 3a0JI0KMPOBATH JOCTYH B JIMUHBIN KabuHeT [lokynarens B cieayromux
CITyYasx:
d) noctymnenus: I[lmatdopme mperensmit ot apyrux [lokymarenedl w/wim TpeThHX JHL O
HapymeHud [lokymnaTtenem UxX MpaB ¥ 3aKOHHBIX HHTEPECOB;
e) BBISIBIICHHUS HECAHKIIMOHMPOBAHHOTO BHECEHHUSI (ITOMBITOK BHECCHHUS) U3MEHEHUH B JIIOOYIO U3
yacTel mporpammuoro odecrieuenus [Inatdopmsr «Hovlee.uzy;
f) Hapymenus [loxynatenem Caenku 1 HacToammx OOIUX yCITOBHA.
1. B cniyuae nokynku Ycnyr, ee HCIOJIb30BaHU U €€ He oriaTel [IpojiaBel] Ha CBoe YCMOTPEHHUE, HO
HE OrpaHUYMBASICh:
1. [IpomaBeny mmeer mpaBo mepeiaTh CBOE NMPaBO UCTPeOOBaHUS 3aJOJDKEHHOCTH W BO3BpaTta

TPETBUM JIMLIAM H/WIM MOJaTh HCKOBOE 3asBlCHHE B CyA. Pacxomsl M YOBITKH, CBSI3aHHBIE C
HCTpeOOBaHNEM 3aJJOJDKEHHOCTH U BO3BpaTa YOBITKOB Bo3MeIatoTes [lokynaTtenem B odHOM 00beMe.
ii. B cnyqae, korna [TokynaTtens, moydyuBIIdil Y ciayry, He HCTIONMHSIET 0053aHHOCTH IO €T0 OIIaTe
B YCTaHOBJICHHBIH CPOK, cOracHo kKaprouke ToBapa, ohopMIIeHHOTO B 3asBKE /WM HA CMOU JIOKAIIMU
Toprosoii Toukn, [Ipomaser BiipaBe moTpedoOBaTh JOCPOUHOMN OILIATHI BCEU CYMMEBI Y cITyT(1).

iii. [IpomaBern; mMeeT mpaBO B3BICKATh HMEIOMIYIOCS CyMMY 3aJI0JDKEHHOCTH M JIOCPOYHO BCIO
OCTaBIIYIOCS CYMMY 32 YCIyry IMyTéM OOpalleHus] K HOTapHycCy 3a MOJIyYeHHEM HCIIOJHHUTEIBHOTO
JMCTA, B TOM YHCJIE U BCIO CYMMY NIPUYMHEHHBIX YOBITKOB U H3JEPIKEK.

J- [IpomaBery MoOXeT BOCHOJB30BAaThCA Kak ONHUM M3 MpHUBEIACHHBIX B 1. 11.9 cmocobos
paspelieHusi CUTyallud, TaK U HECKOJbKUMH OAHOBpeMeHHO. [Ipu 3ToMm, Bce pacxonsl W yOBITKH,
CBsI3aHHBIE C UCTPeOOBaHUEM 33/J0JKEHHOCTH M BO3Bpara yOBITKOB, Bo3MemaioTcs [lokymartenem B
IIOJITHOM OOBeMeE.

15. [IpeTeH31OHHBIN OPAIOK U MOPSAOK pa3pelieHus CIIOPOB.

a. Criopsl, BO3HUKAIOLIME B CBA3M C HEHUCIOJIHEHHEM WWJIM HEHAUISKAIIUM HCIIOJHEHUEM
00s13aTeNBCTB 110 JOrOBOPY M HACTOSAIIMM OOLIMM YCJIOBHSIM, paspemarorcs [IpomaBiom myTem
HanpasJIeHUs 3apoca NOKyNaTe o Ha 00OMeH Y cyr(¥) Win BO3BpaTa ACHEKHBIX CPEICTB.

b. Cropsl paspemarTcs B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOIATEIbCTBOM PecmyOimku
VY30eknuctan B MeXpailoHHOM cyze T. Tamkenra, 1n6o no Beibopy [IpoaaBua B cOOTBETCTBYOLIEM
TpaXkIaHCKOM CYJIe TT0 MeCTy *kuTenbcTBa Kiuenra.

16. TIpouue yciousi.

a.  Pasmensr BeOcalita www.hovlee.uz pazpscHsIONIE IpaBUia U yCIOBUS, HA KOTOPBIE UMEIOTCS
cchuTkd B Hactosamux OOMMX YCIOBUSX W ApPYTHe pa3iensl BeOcaiita www.hovlee.uz sBisroTcs
HEOTHEMJIEMOM 4acThi0 HacToSIUX OOIINX YCIIOBHH.

b.  Bcrynas B otHomenus ¢ [Tnardopmoii u B mocieayromiem ¢ [Iponasiiom, [lokynaTens BeipaxkaeT
cornacue u pasperniaet [Inardopme u [Iponasity B coorBeTcTBUM ¢ 3akoHOM PecniyOnuku Y30ekucran
«O mepcoHANIBHBIX JaHHBIX):
1. 00pabaThIBaTh CBOM IMEPCOHANBHBIC JTaHHBIC, B TOM 4HCJe (HaMUINI0, UMS, OTUYECTBO, JATy
POKIIEHUS, TIOJI, TTIOYTOBBIM ajpec; TOMAITHUHN, pabouwnii, MOOMIIBHBINA Telle()OHBI, aIpecC PICKTPOHHOM
MOYTHI, BKIIOYas cOOp, CHUCTEMAaTH3alldio, HAKOIUICHWE, XpaHEHWe, yTodHeHHWe (OOHOBJIICHHE,
M3MEHEHHUE) JUIS UCIIONIb30BaHUSl B paMKaX COOCTBEHHOW CHCTEMBI OLIEHKU (CKOPWHTA) M BBISBICHHS
pEeHTHHTa KpeauTOCIOCOOHOCTH W IaTexkecnocoOHoctn [lokymarens. [lepemaBaTh 3TH maHHBIE
rOCYy/IapCTBEHHBIM OpraHaM Ha OCHOBaHMU WX MpaBOMEpHBIX TpeOoBaHwii. [lepemaBaTh TONBKO
OO0e3/IMYeHHBIC JaHHBIC U TOJIBKO Ha TeppuTopuu PecnyOonukn Y30ekuctaH KoHTpareHTam [IpomaBia
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C IeNbpl0 JajbHelnieid oO0paboTku (BKJIOYAss cOOp, CHCTEMAaTH3alli0, HAKOIUJICHHE, XpaHEHUE,
yTouHeHHe (OOHOBIICHHE, W3MEHEHHE), WCIOJb30BaHKWE) JUJIs TPOBEACHUS  HCCICIAOBAHUM,
HaIpPaBJICHHBIX Ha YIYYIICHHE KayecTBa YCIYyr, JJs TPOBEJACHUS MAapKETHHIOBBIX MPOTrpamM,
CTATHCTUYCCKUX MCCJICIOBAHMIA, a TAKXKE JUIS MPOJABHIKCHUS YCIIYT HA PBIHKE MyTEM OCYIECTBICHHUS
NPSAMBIX KOHTakTOB ¢ [loKymareieM ¢ IOMOINBIO Pa3IMYHBIX CPEACTB CBSA3M, BKIIOYAs, HO, HE
OTPaHWYMBASCH: TOYTOBAs PACCBHUIKA, AJIEKTPOHHAS MoYTa, TeiaedoH, (aKCHMUIbHAS CBS3b, CETh
HuTepHer.

ii. BEIpaXkaeT corjacue u paspemaer [lmardopme, mpomaBumy w koHTpareHTam I[Ipomasiy
o0pabaTheiBaTh TEepcoHANbHBIE MaHHBIE [loKymaTens, ¢ MOMOIIbIO aBTOMATH3WPOBAaHHBIX CHCTEM
yrpaBiieHHs 0a3aMH TaHHBIX, a TAK)KE MHBIX MPOrPaMMHBIX CPEJICTB, CICIUAIbHO Pa3pabOTaHHBIX IO
nopyuenuto I[lmardopmel. Pabora ¢ TakuMu cUCTEMaMM OCYIIECTBISETCS M0 MPEANHCAHHOMY
OIIepaToOpOM aNropuTMy (cOOp, cucTeMaTH3alusl, HAaKOIIJIGHHE, XpaHEHUEe, YTOUHEHHE, UCTIONb30BaHHE,
OJIOKMpOBaHWE, YHHUUYTOXEHHWE). Vcmonmp3yembie crmocoObl  00paboTKM  (BKJIIOYAs, HO, HE
OTrpaHMYMBAACH): AaBTOMAaTHYECKas CBEPKa MOYTOBBIX KOJIOB ¢ 0a30i KOJIOB, aBTOMAaTHYECKas MPOBEPKa
HaIlMCaHWsT Ha3BaHUH YIWII\HACEICHHBIX ITyHKTOB, YTOYHEHHE IaHHbIX c [lokymatemeM myTem
TeneOHHON, MOYTOBOM CBs3U c llokymaTemem wiM ¢ MOMOIIBIO KOHTaKkTa 4epe3 ceTh HHTepHeT,
cerMeHTanusa 0a3bl MO 3aAaHHBIM KpuTepusMm. [lokymarenp coriamaercs ¢ Te€M, 4YTO, €CIH 3TO
HEOOXOIMMO JUIS peaiM3aliy eel, yKa3aHHbIX B HAcToAmMX OOINUX YCIOBHUSX, €T0 MePCOHAIBHEIC
JaHHbIe, TTonydeHHbIe [lnatdopmMoii, MOTYT OBITh TIEpeJaHbl TPETHUM JHIAaM, KOTopbiM [Inardopma
MOXXET TIOPY4YUTh 00pabOTKy TMEPCOHANBHBIX JaHHBIX [loKymaTenss Ha OCHOBaHUU JIOTOBOPA,
3aKIIIOYEHHOT0 C TAaKHUMHU JIUIAMH, IPU YCJIOBHHM COOJNIOZCHUS TpeOOBaHWIT 3aKOHOATENbCTBA
PecniyOnuku V30ekuctaH 00 o0OecriedeHWHM TaKMMU TPETHhUMH JIMIIAMHA KOH(DHICHIIMAILHOCTH
MIEPCOHANBHBIX JaHHBIX M 0E30MacHOCTH MEePCOHAJBHBIX MAHHBIX MpU WX oOpadoTke. [Ipu mepemaue
ykazaHHBIX AaHHBIX [lokymarens I[lpomaBer; mpemympekgaeT JHI, TMONMYYAIONUX IePCOHANBHBIC
nmanHble [lokymarens, o TOM, YTO 3TH JaHHBIE SBISAIOTCS KOH(QUICHIIMANBHBIMH M MOTYT OBITH
WCITIOJIB30BaHbI JIUIIb B MENSAX, Ui KOTOPHIX OHU COOOIICHBI, U TPEOYIOT OT 3THUX JIUI[ COOMIOACHHUS
3TOTO MPaBUIIA.

B cootBetrctBuu co u ct. 18 3akona PY3 «O mepcoHanbHBIX JaHHBIX», [loKymaTenb AaeT MOJHOE
coriacue Ha 00OpabOTKE CBOMX IEPCOHAIBHBIX JAHHBIX JUIS MPUHATHS MEp [0 3aKIIOUCHHUIO U
BeINOJIHEHNIO CHeKi.

c. Iloxymarens Bmpase 3ampocuth y Ilmardopmbr momHyro wHPOpPMALIHIO O CBOWX MEPCOHAIBHBIX
MaHHBIX, WX O00pabOTKE W WCIOJNB30BaHWW, a TakXKe TOTpeOOBaTh HCKIIOYCHUS  WIH
WCIIPABIICHUS/IONIOTHEHUST ~ HEBEPHBIX  WMJM  HETMONHBIX IEePCOHANBHBIX JIAHHBIX, OTIIPABHB
COOTBETCTBYIOIIMI MUCHMEHHBINM 3arpoc Ha uMs [ImaTdopmbl Ha TOYTOBBIM aJpec WM C MOMOIIBIO
KOHTaKTa 4epe3 ceTh VIHTEepHET, a Takke MyTeM OTHpPAaBICHHUS 3ampoca uYepe3 JUYHBIA KaOWHET
IToxynarens.

d. TlepconanpHble naHHEIE, cornacHo ctatbe 17 3akoHa PY3 «O nepcoHaNbHBIX JAHHBIXY, MTOIJIekKAT
YHUYTOKEHUIO COOCTBEHHUKOM U (WIJTH) ONIEPAaTOPOM, a TAaKXKe TPETHUM JIHIIOM:

-IIpA JOCTIDKEHUH IIeTTH 00pabOTKH MEepCOHATBHBIX TAHHBIX;

-TIpM HAJIMYMHW OT3bIBA COTJIACHsI CyObeKTa Ha 00pabOTKy MepPCOHANBHBIX JaHHBIX;

-II0 UCTEYEHUHM CpoKa OOpabOTKM NEepPCOHAJBHBIX JAHHBIX, OTPEIEICHHOTO COTIIacheM CyOBheKTa;
-IIpY BCTYIUICHUU B 3aKOHHYIO cuuty pemeHus cyna. Jlannoe Ilokymartenem cormacue Ha 00pabOTKy
€ro MEePCOHAJbHBIX JAHHBIX SBISACTCS OCCCPOYHBIM W MOXET OBITh OTO3BAHO IOCPEIACTBOM
HarpapyieHus [lokynaTenemM NMMCBMEHHOrO 3asBiicHUS B ajapec [lnatdopMel Ha MOYTOBBINA agpec
WIM C TIOMOIIbIO KOHTaKTa 4Yepe3 ceTh VIHTepHeT, a Takke IIyTeM OTIPaBICHHS 3ampoca depe3
nvyHbI kaburet [TokynaTens Ha BeOcalite www.hovlee.uz

e. Hacrosmmm Kiument, [IpomaBerr BbIpaxkaeT CBOe coriacue Ha monydeHue oT Ilmatdopmer
pPEKIaMHBIX MaTepHaliOB, CBS3aHHBIX C TMPOABIKEHWEM yciayra u pab6or I[lmardopmer, myrem
OCYIIECTBIICHHSI TIPSIMBIX KOHTAaKTOB C HCIOJh30BAaHMEM BCEX CPEJICTB CBS3W, BKIIOYAs, HO HE
OTrpaHUYMBASACH: TOYTOBast pacchlika, CMC-pacchuika, roJIocoBas pacchlIKa, PacChUIKa 3JCKTPOHHBIX
MHCEM.



f. Texct HacTosimuit OOMMX YCIOBUI HAMKMCaH HAa TOHATHOM st [lokynaTens s3bIke.



English language

Public offer

use of the Internet platform "Hovlee.uz" And design contracts purchase and sale of services
between Clients and the Seller via electronic commerce on the terms and conditions below
1. Terms

In this Public Offer (hereinafter referred to as the “General Terms”), unless the context otherwise
requires, the following terms have the following meanings and are an integral part thereof:
ASP is an analogue of a handwritten signature in the form of pressing a certain button in combination
with information, allowing uniquely identify face, signatory an electronic document generated in
accordance with the requirements of this Public Offer and the legislation of the Republic of Uzbekistan
confirming the fact of formation of the ASP by a certain person.
Acceptance is the Client's consent to accept and pay for the proposals on conditions, which are provided
for by the Offer, expressed by signing the Individual Terms of the Sale and Purchase Agreement services
(further - "Agreement"), implemented on the Platform, including, but not exclusively, through the ASP.
Registered phone number - a mobile phone number that is listed and verified Client V the
identification process , or during subsequent data modification through Remote Service Channels, or in
another established manner.
Remote Service Channel — any form of communication with the Client, including communication via
the Personal Account, Mobile Application, Service, System, and, in established cases, via the Platform's
customer support service.
Card - the Client's bank card specified by the Client in identification process, which is not a Virtual
Card, the data of which can be used in the identification process and subsequently on it and on all other
Client Cards in accordance With accepted Client Offer and the Agreement. All risks associated with the
accuracy of data entry, as well as the legality of registration and use of the plastic card whose data was
entered by the Client, are borne by the Client.
Client (Buyer) - an individual who has applied to the Platform with the intention of undergoing
identification and has expressed a desire to purchase services, using the capabilities, functionality and
organizational mechanisms of the Platform from a Seller properly functioning within the Platform.
The Personal Account is a section of the Website and/or Mobile App closed to public access. The
Client uses this account to remotely identify themselves, submit and accept offers to execute
Agreements, receive information about executed Agreements, and perform other actions on the
Platform. When using the Personal Account, all actions and documents completed and submitted
through the Personal Account, including the submission of Offers, are considered completed and
submitted by the Client. Personal Account services are provided by the Platform.
Offer to sell - a document sent by the Seller to the Client via the Platform's Electronic Communication
Channels, containing the Individual Terms of the Agreement, expressing the Seller's proposal to the
Client to enter into an Agreement with the Individual Terms and these General Terms.
Seller/Sellers - a business entity registered on the Platform for the purpose of acceptance payments for
sold service ( s ), rendered work and through the Platform.

Platform - a software and hardware complex of organizational, information and technical solutions that
ensure interaction between the Platform, the Seller and the Client through an information system for the
implementation of Services .

The owner and operator of the Platform is: OOO « OPEN LOGIC STRATEGY », located at: Tashkent
, Yunusabad district , st . Amira Temura , house 25.

Software - a set of software tools that allows Clients to online to use Service Platforms, Website,



Personal Account or Mobile Application, to issue Offers in electronic form, as well as exchange other
documents and messages.

Push notification — a notification sent by the Platform to the Client in the form of a pop-up message on
the screen of the Client’s mobile phone.

Website - Internet resource Platforms located By address https :// hovlee . uz

Seller's Page - an Internet resource/mobile application of the Seller, which is a Point of Sale, with the
necessary Software installed or through which one can access the specified Software.

Consent to the processing of PD - the Client's consent to the processing of personal data and the
acceptance of other obligations, expressed by the Client during the initial passages process identification
and verification or other Agreements, accessible for review in the Client's Personal Account, as well as
on the Equipment or on the Seller's Page .

ASP Agreement - an agreement on the use of the ASP between the Platform and the Client, concluded
during the initial identification and verification process, available for review in the Client's Personal
Account, as well as on Equipment or on the S Page Seller .

Services - work or services, purchased by the Client from Platform participants, or other services defined
within the Platform and provided by Platform participants.

Point of sale - store, laboratory, office , other isolated subdivision Seller or C page Seller , where posted
System or Equipment , with the help of whom Salesman sells Service or provides their services .
Electronic communication channel - any electronic form of communication with the Client, including
communication via any Remote Service Channel, SMS message or Push Notification to the Client's
Registered Telephone Number, or via email to the Client's Registered Email Address.

Confirmation window/Confirmation window — the Client's action confirming their agreement with
all the material terms of the Agreement, as well as signifying the Client's full and unconditional
agreement with the general terms of the Agreement, or agreement with all the material terms of the
Agreement and the MFO tariffs when receiving services under this Agreement. The confirmation
window is implemented in the interface of each Merchant's Point of Sale , through which the Client
accepts the Public Offer, DKBOS, Agreement(s), and confirms the submission of the Application. The
functionality of the confirmation window allows the Client to choose between certain action
(confirmation, consent, acceptance) or refusal to perform it (refusal, cancellation, disagreement) by
way pressing buttons V interface, clicking a link, or checking a box in the Point of Sale interface . All
actions performed by the Client using the Confirmation Window are not subject to dispute and are
considered to have been performed personally by the Client and entail legal consequences for the Client
similar to the use of handwritten signatures in accordance with the requirements of the current
legislation.

2. General provisions.

a. Real ones General conditions define and establish order registration , identification and verification
physical persons ( Clients ), order signing of the Offer Platform " Hovlee .uz " , as well as regulate
relations arising in connection with this between Buyer , Seller and Platform .

b. Relationship in the field of electronic commerce and the sale of services to the buyer are regulated
by the Laws of the Republic of Uzbekistan "About electronic commerce”, And "Rules for the
implementation of electronic commerce" (Appendix No. 1 to the Resolution of the Cabinet of Ministers
Ministers RUz from 2 June 2016 years No. 185) and other regulatory legal acts of the Republic of
Uzbekistan.

c. Relations in the field of consumer protection are regulated Civilian Code of the Republic of
Uzbekistan, the Law of the Republic of Uzbekistan "On Protection of Consumer Rights" and others
regulatory and legal acts of the Republic of Uzbekistan.

d. Relations in the field of personal data are regulated by the Law of the Republic of Uzbekistan “On
Personal Data” and other regulatory legal acts of the Republic of Uzbekistan.
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3. Orderregistration Client on Platform """ Hovlee . uz " (www.hovlee.uz )

a. For implementation actions on To use the Hovlee.uzplatform and purchase Services( es
), the Client must complete initial registration on the Hovlee.uz platform through free access via the
Internet.

b. The client must register on the website. www.hovlee.uz or in a mobile application, where he will
be asked to go through the registration procedure (stages).

To begin with, the Client will need to enter into the Hovlee.uz Information System his mobile phone
number, to which a plastic bank card (UzCARD or HUMO) Client (those. telephone number, towhich
the UzCARD "SMS-informing" service is linked) and enter it in the appropriate field received by means
of SMS unique code to verify your phone number. If the Client receives verification confirmation, To the
client will proposed go to to the next stage of registration, subject to confirmation of familiarization with
and agreement with these General Terms and Conditions, the Platform Policy regarding the processing
and storage of the Client's Personal and other data. At this stage, the Client must familiarize themselves
with the document GENERAL TERMS AND CONDITIONS for the use of the Internet platform
"Hovlee.uz" (OO0 " OPEN "). LOGIC STARTEGY ") and the execution of Agreements between Clients
and Sellers via e-commerce (Public Offer) and, if agreed with, consent to the processing and storage of
personal data.

4. General conditions subject Transactions And price of Services (s) .

a. IN in accordance With concluded on Platform "Hovlee.uz" of the electronic Agreement, the Seller
undertakes sell services to (and from) To the buyer, A The buyer undertakes to make payment for the
services of the supplier(s) in full or in advance. Right property on we acquire services from (and) and the
risk of accidental loss or damage from the services (and) does not pass to the Buyer from the moment the
Parties sign the Acceptance Certificate of Services and .

b. Price of the Services ( and) purchased The Buyer shall determine these terms and conditions
unilaterally and indisputably and shall be discussed by the Parties upon acceptance by the Buyer of the
Seller's offer to purchase the services (and) on the terms and conditions set forth in this document. Price
on every services at depends from conditions Seller , prepayment amount (if the service is provided after
prepayment), etc.

In case of disagreement with the prices and terms of payment , the Buyer may refuse the transaction before
accepting the terms of sale and purchase of the purchased services .

c. In order to increase customer loyalty and improve their experience use HOVLEE.UZ service, the
Client is given the opportunity to use programs loyalty program that allows you to receive personal
discounts on purchased services at Full payment or prepayment . The Client can find information about
the loyalty program in the payment terms for each specific service.

d. The price of the service is indicated in the national currency . Republics Uzbekistan — sum With
taking into account all taxes, including VAT (if the Seller is a VAT payer).

e. The price for the service is valid for the entire duration of the transaction.

5. Conditions conclusions Transactions.

a. The text of these General Conditions is an integral part of the Transaction for purchase and sale
Services (and) on the Platform "Hovlee.uz" on the terms of e-commerce.

b. In case consent Client to him necessary will confirm by pressing buttons " Pay ", then the most

Client confirms fact conclusions agreements . IN in accordance with Article 370 of the Civil Code of the
Republic of Uzbekistan, the specified action of the Client, will be considered confirmation the Client's
consent to all the terms of the concluded agreement is considered acceptance, and, accordingly, the
electronic contract for the sale and purchase of services (and) on the platform Hovlee.uz (Deal) will be
considered concluded between the Seller and the Buyer (Client).

Acceptance this Offers, besides actions specified in paragraph 5.5 of this Offer are also considered And
factreceipt Buyer Services ) under the Acceptance Certificate . The transaction concluded on the basis of


https://www.hovlee.uz/

the Buyer's acceptance of the Seller's offer (Application for the sale of services (s) ) is an adhesion
agreement (Article 360 of the Civil Code of the Republic of Uzbekistan), to which the parties accede
without any exceptions and/or reservations, by performing successive actions in accordance with these
General Terms and Conditions, carried out on platform «Hovlee.uz ».

c. At conclusion Transactions on the border Seller , everything the above operations can be carried
out by means of automated systems management And communications , allowing provide in mode real
time full-fledged exchange data through TSA.

6. Rights And responsibilities sides.

a. Platform undertakes to:

- Do not disclose information about Buyers, except in cases where the legislation of the Republic
Uzbekistan provided the obligation to provide this type of information to the authorized body , A Also, If
such information is publicly available or is disclosed on the basis of the Buyer’s permission, as well as to
the extent and in cases where the Buyer has given express consent to this in accordance with these General
Terms and Conditions.

b. Register the Client (Buyer) subject to compliance with these General Terms and Conditions and
fulfillment of the registration conditions.
c. Process the Buyer's personal data And provide their confidentiality in accordance with the

procedure established by the current legislation of the Republic of Uzbekistan.

Publish V cases changes these General conditions V one-sided in order, placing them on From the Seller's
platform pages "Hovlee.uz" . All changes take effect immediately after publication and are considered to
be communicated to the Buyer from the moment such publications. Risk Not familiarization with a new
or amended version of the General Conditions lies with the Client (Buyer).

5.1.6. IN purposes improvements quality The Platform may record telephone conversations between the
Buyer and the Seller in connection with the services provided.

7. Salesman undertakes to:

a. From the moment of conclusion of the Transaction, ensure full measure All obligations before
Buyer in accordance with the terms of the offer, these General Terms and Conditions and the current
legislation of the Republic of Uzbekistan.

b. The Seller reserves the right to fail to fulfill its obligations under the Transaction in the event of
circumstances insurmountable forces specified in clause 10 of these General Conditions.

c. Comply with the requirements of the current legislation of the Republic of Uzbekistan in relations
With Buyer, be tactful and polite in communication with the Buyer.

d. The seller bears other obligations in accordance with the current legislation of the Republic of
Uzbekistan.

e. From the moment of conclusion of the Transaction, deliver the services agreed with the Buyer

within a period not exceeding that specified in the Service card .

8. Salesman has right:

a. Change prices for Services (and) tariffs for related services ( and ) unilaterally , methods and
terms of payment for Services (and) by posting them on the Seller's pages within the Hovlee.uz Platform.
All changes shall take effect immediately upon publication and shall be deemed to have been
communicated to the Buyer from the moment of such publication . this , change prices and others
provisions real General conditions Not is spreading on Services and (y ) received Buyer without using the
Hovlee.uz platform and based on verbal agreements with the Seller .

b. In case of failure by the Buyer to fulfill its obligations V term, Salesman have the right hand over
your rights and responsibilities for fulfillment of certain terms of the transaction by third parties in
accordance with these General Conditions, without the consent of the Buyer.

The Seller has the right to refuse the Buyer if he has doubts about the Buyer’s solvency .



c. The seller has other rights in accordance with the current legislation of the Republic of
Uzbekistan.

9. Buyer undertakes to:

a. Get acquainted with the real ones General conditions , conditions acquisitions service in
installments on Seller Page , as well as others conditions on pages website https :// hovlee . uz and perform
their .

b. In order for the Platform and the Seller to fulfill their obligations to the Buyer, the latter must
provide all necessary and truthful information that clearly identifies him as the direct Buyer and is
sufficient to complete the transaction in accordance with these General Terms and Conditions.

c. Pay for the ordered and /or purchased goods Services at on conditions And V in accordance with
the executed transaction, as well as the conditions described in these General Conditions .

d. To avoid disputes, when accepting the Seller’s Application (offer), please read the information
provided by the Platform on the Seller’s Page .

e. Acquire Services from (and) solely for personal use , gifting or transfer to third parties , without
pursuing entrepreneurial activity and generating income.

f. Do not provide your personal account identification data to third parties and ensure its protection.
g. Ensure independently and properly the functionality, information security and safety of your
computer, smartphone, and others electronic payment methods and databases.

h. Carefully check the correctness of the Application (price, selected Services , quantity , quality,
characteristics , etc.) before accepting the Seller's Application and payment terms.

1. Notuse Platform Hovlee.uz in illegal purposes, violating rights third parties.

J- Use acquired e Services and only in a legal manner and not transfer responsibility to the Seller

or the Platform for damage of any kind incurred by the Buyer or a third party during the use of the
Hovlee.uz Platform and Services .

k. Track for messages and notifications For Buyers published on pages website www . hovlee .
uz and/ or V personal in your account , via push notifications, mailing list .

1. Comply with current legislation in your dealings with the Seller's employees and be tactful and
polite in your communications.

m. By entering into a relationship with the Seller, the Buyer expresses consent and authorizes the
Seller and/or the Hovlee.uz Platform to:

e) send SMS information about marketing information, promotions, discounts, etc. Buyer you , on
his telephone number and/or e - mail provided by the Buyer ;

f) Receive calls from the Seller or his authorized representatives to receive marketing information
or any other information that does not violate the Law of the Republic of Uzbekistan.

n. In accordance with Article 18 of the Law of the Republic of Uzbekistan "On Personal Data",
the Buyer gives full consent to the processing of their personal data for the purpose of taking measures to
conclude and execute a Transaction or to receive marketing information .

10. Conditions payments Services

a. Payments (payments) for Services and (y) are carried out in accordance with the Civil Code of
the Republic of Uzbekistan, the Laws of the Republic of Uzbekistan “On Electronic Payments”, “On
Electronic Document Management”, the Law of the Republic of Uzbekistan “On e-commerce" and other
legislative acts in accordance with these General Conditions and the accepted terms of payment when
acceptance of the Seller's Application on the Platform.

b. Methods payments

(es) purchased from the Seller on the Platform, the Buyer can make payment through payment systems
(e.g. UZCARD, PAYME, CLICK, UZUMBANK, etc.).

All Services are provided by the Seller on the Platform via e-commerce.

When purchasing Services (and) , payment is made by the Buyer in accordance with the Payment Terms
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set by the Seller in the Service card.

11. Conditions of provision of services(s)

a. The Buyer can receive the Services from (and) after making 100% payment, prepayment or booking
services(s) (if prepayment is required) in the Services card ) or approvals conditions for payment V in
order, provided these General Conditions .

b. When accepting the Services (and), the Buyer is obliged to review the Service card for its integrity
, suitability, compliance with the quantity, quality and assortment in accordance with the Application
(offer), check the deadline for the provision of the Service and the integrity of the packaging, etc.

c. In case of the Buyer’s claim regarding the services rendered or her occurrence , by the Buyer is
being compiled Act on the return of funds spent and identified inconsistencies involving representative
Seller . This document must be accompanied by attach conclusion of the Specialized Center.

d. The Seller's obligation to transfer the Services to the Buyer(s) is considered fulfilled at the moment
of receipt of the Services by the Buyer .

12. Conditions return And exchange Services

a. Deadlines refund and exchange of services (and) are determined by the Parties in accordance with

the provisions of current legislation, including the Law of the Republic of Uzbekistan "On the Protection
of Consumer Rights", taking into account the specifics agreed upon by the Parties in accordance with the
terms of this document.

b. The procedure for returning a Service of inadequate quality is carried out in the manner specified
in paragraph 8.2.

c. The return application must include it is indicated which exactly defect contains we return aya
Buyer Services a .

d. Refund of funds in case of return of Services (s) is being carried out V flow 10 workers days from
the moment of receipt of the relevant application from the Buyer and its consideration by the Seller . Cash
means will be return to the plastic bank card of the Buyer indicated in the application , in cases, when
payment (part of the payment) for the service has already been made by the Buyer.

13. Force majeure.

a. Either Party shall be released from liability for any failure to fulfill its obligations under the
Transaction or these General Terms and Conditions, in whole or in part, if such failure was caused by
force majeure circumstances arising after the conclusion of the Transaction and the acceptance of these
General Terms and Conditions. "Force Majeure Circumstances" shall mean extraordinary events or
circumstances that such Party could not foresee or prevent by the means available to it. Such extraordinary
events or circumstances shall include, but are not limited to: strikes, floods, fires, earthquakes and other
natural disasters, wars, military actions, actions of state bodies of the Republic of Uzbekistan or other
states, as well as any other circumstances beyond the reasonable control of either Party. Changes in current
legislation or regulations acts, directly or indirectly affecting any of the Parties shall not be considered as
Force Majeure Circumstances, however, in the event of such changes being made that prevent any of the
Parties from fulfilling any of its obligations under the Transaction and in accordance with these General
conditions, Parties obliged

immediately make a decision regarding the procedure for resolving this problem in order to ensure that
the Parties continue to execute the Transaction.

14. Responsibility sides.

a. For failure to fulfill or improper fulfillment of the terms of the Transaction and these General
Conditions, the Parties shall be liable in accordance with these General Conditions and the current
legislation of the Republic of Uzbekistan.

b. Side, Not performed or The party that has improperly fulfilled its obligations under the
Transaction is obliged to compensate the other party for the losses caused by such failure to fulfill in
accordance with these General Terms and Conditions and the current legislation of the Republic of
Uzbekistan.

c. All text information and graphics images posted on website www . hovlee . uz , have legal
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copyright holder , illegal usage specified information and images is prosecuted under the current
legislation Republics Uzbekistan .
d. The Platform shall not be liable for any indirect/indirect losses or lost profits of the Buyer resulting
from the use of the Hovlee.uz Platform or the use of services purchased on it.
e. The Seller shall not be liable for any indirect/indirect losses or lost profits of the Buyer resulting
from the use of the Hovlee.uz Platform or the use of services purchased on it.
f. The Platform is not responsible for malfunctions, errors and failures in the operation of the
software and hardware complex that ensures the functioning of the Hovlee.uz Platform and the website
www.hovlee.uz, as well as for the Buyer's temporary lack of access to software and/or hardware that arose
for reasons beyond the control of the Platform, as well as for the associated losses of the Buyer and/or
Seller .
g. Platform Not answers for losses Buyer, arising as a result of:
i.the presence of viruses and other malicious programs in the equipment and software used by the Buyer to

access the Hovlee.uz Platform.

ii.incorrect filling of the details used in the Hovlee.uz Platform;

iii.violation by the Buyer of the transaction and these General Conditions;

iv.illegal actions of third parties, including number related With using identification data Buyer;

h. violation by the Buyer of the established procedure for making payments specified in the Service
Card .

i.Platform has right block access to the Buyer's personal account in the following cases:
I3) receipt by the Platform of claims from other Buyers and/or third parties regarding the violation
of their rights and legitimate interests by the Buyer;
h) identification unauthorized contributions (attempts to contribute) changes in any from parts of
the software of the Hovlee.uz Platform;
i) violation by the Buyer of the Transaction and these General Terms and Conditions.
1. In case of purchasing Services , its use And her non-payment Salesman on your own discretion,
But Not limited to:

1.The seller has the right to transfer its right to collect the debt and return it to third parties and/or file a
claim in court. Costs and damages associated with the recovery of debt and repayment of losses are
reimbursed by the Buyer in full.

ii.In the event that the Buyer, who has received the Services from , does not fulfill the obligation to pay for
it within the established period, according to the Product card issued V Application and/or at the location
of the Retail Outlet , the Seller has the right to demand early payment all amounts Services ) .

iii.The seller has the right to recover the existing amount of debt and the entire remaining amount for
Services ahead of schedule by contacting a notary to obtain a writ of execution, including the entire
amount of damages and costs incurred.
J- The Seller may use one or more of the methods described in Section 11.9 to resolve the situation.
In this case, all costs and damages associated with debt collection and reimbursement of losses will be
fully reimbursed by the Buyer.
15. Claim order And dispute resolution procedure.
a. Disputes arising in connection with the failure to perform or improper performance of obligations
under the contract and these general conditions shall be resolved by the Seller by sending request to the
buyer for exchange of Services(es) or refund of funds.
b. Disputes are resolved in accordance with the current legislation of the Republic of Uzbekistan
in the inter-district court of Tashkent , or, at the choice of the Seller, in the appropriate civil court at the
place of residence of the Client.

16. Other conditions.

a. Sections website www . hovlee . uz explanatory terms and conditions on which there are
references in these General conditions and others sections website www.hovlee.uz are integral part real
General conditions .
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b. By entering into a relationship with the Platform and subsequently with the Seller, the Buyer
expresses consent and authorizes the Platform and the Seller in accordance With By the Law of the
Republic Uzbekistan "About personal data":

i.process your personal data, including your last name, first name, patronymic, date of birth, gender, postal
address; home, work, mobile phone numbers, email address mail, including collection, systematization,
accumulation, storage, clarification (updating, modification) for use within the framework of the
proprietary scoring system and identification of the Buyer's credit rating and solvency. Transfer this data
to government agencies based on their legitimate requests. Transfer only Anonymized data and only
within the territory of the Republic of Uzbekistan to the Seller's counterparties for the purpose of further
processing (including collection, systematization, accumulation, storage, clarification (updating,
modification), use) for conducting research aimed at improving the quality of services, for conducting
marketing programs, statistical research, as well as for promoting services on the market by implementing
direct contacts with the Buyer using various means of communication, including, but not limited to:
mailing list, e-mail, telephone, fax, the Internet .

ii.expresses agreement And permits The Platform, the Seller, and the Seller's counterparties shall process
the Buyer's personal data using automated database management systems and other software specifically
developed on behalf of the Platform. Work with such systems is carried out according to the algorithm
prescribed by the operator (collection, systematization, accumulation, storage, clarification, usage,
Blocking, destruction). The processing methods used (including, but not limited to): automatic
verification of postal codes against the code database, automatic spelling check of street/town names,
clarification of data with the Buyer by telephone, mail, or online contact, and database segmentation
according to specified criteria. Buyer agrees With those, What, if this is necessary to achieve the goals
specified in these General Terms and Conditions, his personal data received by the Platform may be
transferred to third parties to whom the Platform may entrust the processing of the Buyer's personal data
on basis contracts, prisoner with such persons, subject to compliance with the requirements of the
legislation of the Republic of Uzbekistan on the provision of such third parties confidentiality personal
Data and the security of personal data during its processing. When transferring the Buyer's personal data,
the Seller warns those receiving the Buyer's personal data that such data is confidential and may only be
used for the purposes for which it was disclosed, and requires such persons to comply with this rule.
In accordance with Article 18 of the Law of the Republic of Uzbekistan "On Personal Data," the Buyer
gives full consent to the processing of their personal data for the purpose of concluding and executing the
Transaction.
c. The Buyer has the right to request from the Platform full information about his personal data, its
processing and use, and also to demand exceptions or corrections/additions infidels or incomplete personal
data by sending the appropriate written request on Name Platforms on postal address or With help contact
through net The Internet, as well as by sending a request through the Buyer's personal account.
d. Personal data, in accordance with Article 17 of the Law of the Republic of Uzbekistan “On Personal
Data”, are subject to destruction. owner And (or) operator, and also by a third party:
-at achievement goals processing personal data;
-at availability reviews consent subject to the processing of personal data;
-By expiration term processing personal data determined by the consent of the subject;
- when the court decision comes into legal force. This Buyer agreement on processing his personal data
is indefinite and maybe be withdrawn by means of directions Buyer written statements V address
Platforms on mail address or With help contact through net Internet, A Also by way departures
request through private cabinet Buyer on website ¢ www . hovlee . uz
e. The Client, the Seller hereby expresses his consent to receive from the Platform advertising
materials related to the promotion of the services and works of the Platform, through direct contacts using
all means of communication, including, but not limited to: mailing list, SMS-mailing list, voice mailing
list, email mailing list letters.
f. The text of these General Conditions is written in a language understandable to the Buyer.
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